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Immunisation of Qatari Citizenship Decisions: Constitutional
Validity and Its Effects

Dr. Hassan Abdul Rahim Al-Sayed
Associate Professor on Public Law

College of law - Qatar University
Abstract:

Qatari courts did not have jurisdiction to hear administrative disputes until Law
Number 7 of 2007 on Administrative Dispute was enacted, which allows for judicial
review of administrative decisions. The New Law has established a judicial circuits
at the Court of First Instance and the Court of Appeal. However, despite the fact that
this law was passed after a period of time, it is still subject to certain exceptions. One
such exception is in regards to decisions on the citizenship applications. This study
addresses this specific exception which raises certain questions in regards to citizenship
decisions including what is the nature of such decisions? Are they considered to be
act of a state? Does the administrative agency has discretion to issue such decisions
which are not subject to judicial review? Are these decisions immune and not subject
to appeal and judicial review because they are regulated by Amiri Decrees? What are
the constitutional validity of such decisions?

This study is divided into two sections, in the first section the author will examine
types of decisions made under the Citizenship Act, and the nature of such decisions.
In the second section the author will examine the immunisation of such decisions, its

constitutional validity and effects.
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Protection of related rights under Qatari Law No. 7 of 2002
«A comparative study»

Dr. Mohamed EL SAYED FARES
Assistant Professor of Civil Law, College of Law, Qatar University

Abstract:

The rights related to copyright are one of the subjects introduced by the Qatari legislator into
the Law No. 7 of 2002, as it had not existed under the Law for the Protection of Intellectual
Works and the Old Copyright Law No. 25 of 1995.

The main reason for the choice of this study in the current Qatari legislation is the accession of
the State of Qatar to the Agreement Establishing by the World Trade Organization (WTO) and
the multilateral trade agreements annexed (TRIPS), which established the rules of international
legal protection for this range of rights.

This study deals the protection of related rights under Qatari law through two basic sections
preceded by a historical introduction to the emergence of those rights in Qatar and France.
This study is based — first — on the definition of rights related to Copyrights. We then clarified
the meaning of those rights and identified three types of them, which are included exclusively
in the Qatari and French legislations.

We have detailed the content of these rights and illustrated their type’s witch we divided into
two types: financial rights, and literary. We then reviewed the legal provisions governing the
financial and literary rights of the performers in terms of how they are exploited, domain of
protection, rights to remuneration, and rights of authors in respect of their works in the
literary, scientific and artistic domains.

We then detailed the provisions of the rights of producers of sound recordings or producers
of phonograms in respect of their phonograms. Finally, we detailed the rights of broadcasting
and television organizations in respect of their broadcasts under the Qatari and French laws.
We have also presented in some details the legislative protection of related rights in terms of
the means and types of such legislative protection, offering procedural, and civil and criminal
protection. We then concluded this with the duration of the legislative protection of these

rights, all through a comparative study between the Qatari and French laws.

49 a_4igiallg &_ylafil 0Ll & ySumell 1030 () 105l dUSE a0 | % |
e/



e Y

t o) 9 ogad

gy 5 laall gyl Lgaminl il cile gungll (1o cal3ll B9t 55glnll Goamtl wu
4 Sall elaball Gl 55ld Jb 2 4 (10 3929 Lgd OSo o g 1o Y2+ Y AL V 03 (gilal)
e Sl Buie 3115 ,5a01 (y3 o did cLaY Lesy 12 ) 440 B YO @) @l Caljll (Byamy
e ylarll g laall g yill A85e lo Aalald A3 Jou . lgios s (e Y1 opigilal loal
Lt o 2 Ras Sl A gl Apaada )

5 aall pgilal) 152 Bl 5ty Baamtl 02s Jolis N1 Linass Gl Gluwdl @al (e Jal
el eyl alaitl IS (e 6 e Lo g Gl Lgb igilal) @ulaiall &l ) 28l
5Ll Aalaie oLl LdLa! I ylaB Ags aleaal) 2 Jiahy - sl pll o2a Jghons 2 Bsianl
230 Blasnll e lsd ol Sy L Aamlll ol LY 5wl dysLesll LBl y aulall
o ol Sl Ay yall 23g3LaN oy 3500 I3 I ol Bsaomdl (ye Ad5Lall 21g) 3 g
AgLall Loules delsdy LealSaly Ligains cam (ye Juolilly Jrmiill (e s Gyam
ol (aspmn > (s bl Gilall s 23 5Lt Ganl dulen (e Ly gus gy
A 5 e s lion o Legio s3mma JSI 313

B9kl Bgad| (s gauinn g pgghe JHlild 4y :J oY) il

Bodmll Aumy piill Woland! jgu0g pallae @al Gl ad (o ,aiiy ST Comd!

(&N AN Y1 255l
sl Gle gkl Gpamdl Babes (e Byl 3200 Bl pull olg) aud agu Lol e
Dy igils allas Gl alsaly @lles syl Guaal (po Amplll Lalill U lelly ool
A il g3l oy




Shugad cllae
3 glanl) Badonll doiay il Aalas ) a5

okl T 50! Cpantemsall e B yglant | Bt | dslan (e Fd 13 5005 )

Jos die cile galamdl SLuS e Lgie yawl Loy 25l 2dlall oyl lgil ol
Adgall 3Ll o allad L] 359 5 oyl 2 clalodl (6, S ol sl cpan] @Lall
e Aol 3la¥) vy 35lmtl ols dalgs Sl 351gall A1 UM ¢y Auadlidl & oy Gaay
NEA[ES] Y PRUMS ESURPRLED (NP PRPSIE S| g B i U A+ R PR BURES

SosiSI Y 2 il Lu)mwﬂ,_n Opall Cauntiie 2 19slyl Lo clalell 333 a3y
O GATT @l @l Lgale fgalls] 3 Lol g &S yamnd| il paill dale 330 alnb.atacy

&-l Sl @l yasisath dalin Cory 3Lzl dﬁ‘—"*—” Llex I Aela A ondl e ygls U3y
sy Adgeall @il e el wie ¥ HLanl O3 Lo ya o pdiall o8l Caniie 2 Laslas))|
aliiall &\5_'| Yy LNV g P[RR PSRN | Py DU T PEN [ v U gl [ JYRY <3l Le
3uflas 318 A Byl ISEYI o G ekl a5 Baa A3 e ] 5 0 (S o (s
daline 2 Calgall puni il mllall A5 (e el of a5k 31 SIS aggas e T
seand! M esgunll Y3 Il el ygisally AV 4y 4935 Gigio Juzmadds S (e Gl il

gl Jaall Aalaiag Seuigull Aalain (ya sl pidl (p0 Gegama cuald a1 ale 2
Adgenll @dmadll Gaiiag o13¥) s Aylemt Adoull ABLEM uga 20 gg,all el
@SB @A) 59T Y12 aadslly Lag,y 2801 @uly 389 el 2el3Y1 cling ol 2 sisall)
Aedle 25 glomtl Bghoell Auny pill Aylasdl 7 puo oLy 2 ¥ A0l iy IS Sl ALY
13 ol Ll g by 523

@08 Ll 102 umitlyy. atlall &)l dalaia ¢ LA.uJ‘L’.‘.CLALC £V 59 ,a davg
35aaie A loeill il gliall gl gon ol Aga el Aiaacail ] bl A BLaY dalisutl Aa gl o3
WTO 3Ll 35wl Aalaia s Laoly cuginl Glly ol LY

oig) Ll 353l Lgiesns 03 adladl sylall dalaie sLas| adlal cols (30,
Do ¥ e s i) b Agalind| 22501 Lgitauas Sl (6,391 colalasy! 2618 o) uy (Aalay!
S piel g (Bl a1 3auate 35kl elBlish @l Ledl uil Led 3> 3he JS& 2 599 Leie
elaill 2 cleae¥l Joud! dalSt aa 5le

oalacl 10 2 Lgy Aamll] il @lasVly 5,38 LalaY ) Jadll Hlad coesail a3y

TR
51 _igilag &bl pg_lol d ySueli1on0 (105l duS d a0 [ % i



Ll V¢ @3 gyl congas b 2 laall Gulatll jus ALY ols iy uBy ca)AAE
Colgatdl aalaily o el /) o2 3=l sa Loses clalas¥l oda (e Liegy Lag caa80
CTRIPS 530y 2251 anly L Mol (g yall g o ,Sa11 2SI By 3lmilly Al
3adeillyal p2 9540l Lpmanadl latially ilell cile5Y1 Aulommy Aol sulsl 481 Lyl
Bt Abgilall dylamd! Juadiy Adladl 35ld] 5,0 I dugs LeadSy ) A0 ale cavir 2
LoalSanl alana 2 5 3100 3 5 a9 ALY el w3935 9lell Boimd] Ll 5 ey 4y pSall 28U

39kl Boaadl Oliy Lag) A8La1 alSaly 508 > Al

sl (6 Ml (93LATL 5y glont | B gaomll Biay 1 iid | Aslasmt | 5 545 X

Al ol LY 33ual) ALl LBl g el | 23LEY Hla3 Lol ) (ye @2 511
LTy Lo gond e (631 By A yall Jgadl (o Lyt 35 LalL Lipasd | S0as L 3 Ly
I3 By g B, Sall clitiall Bulem (3305 ygum Jud sl aleuii¥ 13 (ye @2 1Ly L
oo @ 5L Byamd 35kl Boamdl ol i () 5080 3oy 21440 21 YO @B LAl (g plal
3y o gl Lal s oy b s (g laatl (glall s 2 Adias Aua pi5 dubes B
L il ] da 55y Yoo Y A V @y sl 0gilatl el o 1 gilal! 1am iy 350
dde Gl palitl QL - galaN s Slaal tpa JalS Gl dentaisy Las ¢ya 4 239 43 IS
NESTIESUREIV-EN PO

(BB H5gds oy Axia ) 5,0all jmd I 60 b ey g o AUD 2 ! Jaly
a0 3l Akl clalaly cladl AsLal ) s Ay alesil oo cdas il
Y geaty ¥ Le pag Al CalBl Ggam g 4,Sall cilatiall Zyles (93l3 il Lg 2amlll
Ll aleni¥l s o)1l (@8 AL 513 aleunil 3 539 g3lal g9 pue slacl cpn 2
ABLEYI alSaly Canling Loy oselsd ety silall den | L 20180 llin (S5 o Gy

Cralill LI 2 AR Bod lsomy - (oamd] 020 (6 yladll g yiull el a3s Jls &1 Loy
e Ll ] HLally ladh a¥e oY 2l V @3 35kl Bganmdly calpll Baa Byle (4513 (ye
ole Calsll 3t 5,5l Adliadly a0ull Blesdl uas gl JaS a3y o £Y 3olL1 Limg £+ 3L
AV ALLEN elaiadl 20 allae (e dgdd Cagus M) Jumdnl]

G
% | a_igilallg &l g Lol & ySumall 1030 (105 6 ulSE_Lao 52



Jo¥ Cond
8yglnt! B9adl (s gauno g p ggan

3y5lmll 3sandl mllaine (g 3gumBll mingh O Al yull oia Jgiws 2 uiall (ye dlal
Jeandill (o s oo 3 @ ¢ (oY) llall) Bsaodl o2a 4 5,55 G2 (e o Lgslmsl oy
wlg (A Cdlall) 3g3Ls @l jue of cllabis (e Lo Lo dmiad Loy 35l 00 (gaual
o pall g (g pladll cra y 2l oo 305 LAL Al Hudl s 2 alS

i ALS llan 2 ol 12 alSa] Sl Cagus lld e

Loslmol (3lasg 355lmll 3ol asgia : Jo¥! cllall

359lmll Bgisdl (ppasine 131 Cllal

Jo¥! it
Laloniol Glosg 859kl Bsaod | p 9ge

sLgt deay p i) Anbasntt por 445 Ao 9 5 yglant | § gt Ly iy pal -

Ba> ylad Sl 35aIl clls & «Droits voisins & a1l Lgade 3llayg ¢35 glozl! [95_2_,.11
55l (935 @by «sggemll Liadll Caiiall Axll 2 fpenbl cpill Golnad ey calsll
l3lS Ol - ual_a-_‘.u‘z?\ ;Y}gﬂ O il g Ae Y elimy (Angall edomad! gxiiag sl sV
ULVl oy L._un blS.u\ Oy ¥ (q.@_"! Sl el duad ool (nalie lgwd
Ogagay L ‘).fa.' ciadl Giuall Lo calyll Baamt 3 )glome Gob ngd ol s 41, . originalité
Al a2 duds calill sucliung Hagend! Al Calall ;M;)Lglal;%‘al_a”;&ns\_}
) g

Al g ylaall 3yglall Goammlly Calsll 3 Bilen (gl (pe AV 3ol ST 3
1V Gl e Gl Boamdl 3 5lmll Bsaamlly sLalody Boandl Uil GyLeall asgall 1 e
REVS R FEN LAV.P UPPO | U, ) IE i | u:;']_bcj

Lles ld I 2 3 ,in Lles L (paian 153650 o ool=all Vo,

“U13g tLiand )l Gaww LS 1480 2l YO (@3 alll (g plasll ujjl\d}ag.jm)s.aﬂ a_sLa.ua.l‘
53 B g o 9.5 Bl SIS (s AL (3L 5lase] L) mJLM oS 1 1,3
O9Sy - M Jiall ol IS (s Y g3li) (yga8ll oSy ©lo (i) alal Le..\.ua @L..m|
Ml il A b] ol 55 Lle - o (@295 palidy G tLlestl 3ol LuAJLa_ua.A

TR
53 _igilag &bl pg_lol d ySueli1on0 (105l duS d a0 [ % i




Cra 095 Lo sl Adguall @ maitll e (o LeS e alill il (e 051851 sy hggeandl 11
e all Ogeny Leily S0 imd ISl 5l Gelasl dass Ogasis Y e Y5eo (oulinl] a3l asgan
Loboe drind (ygn yalillg Aal 3¥1 2 (e Lal ¢ Sigin Jummiid gl row catime LY Coumd I
Logll 02 a9 ¥ Uil O s Ogandl I ialdl Catuall Ba ] ol 2 G (e 235l Jae
12 e Las 3yalls ciganl of dad cigall JaB ity Lyasd! Jlai¥l 35621 I3 (e V)
Vg 3l LIS g B Liall HLaaY! e IS

A gl ol e¥ha 4y agdy (G elas¥l Lol I Haillg - LYl oia JSI
Boazes bl e e 0¥y 1S pgand! Il Siall Caiall d ] Jae 2 Lgiglasty Sl UL
g3l Bleamdl o530 Guols Big3lB Goguad pawaiiyg Golnal (e ALl olg! Aias
grall B (e B1me W) 10a sla Wy i Calall Agilall Blesdl . sl 15152 e 04!
Losesd 3,391 23591 2 5lad Lgl) connll 2l 3dgl) el alindl) Yiee!| @ ghgimy g ylasll
Sliag )2 si9alh Tunendl Slitall Gaiieg ¢ 5Y1 il Geis Tylam Aol Ley 2301
T Laad! HLadl 2V AT ale dayullg del 3y

gl A ey yal Lol (e AdSUANl odg) dumyyiil) Bolesdl a5 ol iy
LS Gga 3ale gl s Jilgll selaill LSTsa (5 laall o yiill (o Jamy Y £ ladll
Lasasg JLetl laa 2 5050 01 Joudl Caline 2 5l aumg e deling cren oIlall 22, 8411
asleipdl clitall Jlmag Gole Ziumy siall Jlore 2 Agall 2Ll Gguw 2 393 35 all

o ls daeay

13 39l | 3 gt | Ll .
onnmd ol d¥) (e sl S L i yally (5 el alieS - g kadll g yall S5
I3l 3 Bolemy Gl Oglall e AW 33U o Calsll 3 39kl Baamlly gaiany
By umesd| @hmaill sxiiag (093511) #15Y1 (53l seay Il 3y5lall Boamil
OSear Y il s Le 99 1 g3all Gy yecam! S e 595 583 359 a9 - (yg0 3aulill g el 3Y)
cme o131 le 5T it B sl 5 5355 a1y B3 £155¥1 0 e (L
ol Le 39l Boiondl ulmanl iy 31oas LiSlagg +dndd (ps3lal) domias @ 103 Calima o]

((£13¥1 ILB) (sl cay it
les 1531 il g yadll 3 5lmll Bsamily Catgll > Bolax 053ld Ao 33U i ye

N
{ % | a_igilaig dylall g Lol & ySumall 1630 () 20l G 4IS &L 54



d.m_vﬁ‘}.\.uj‘ u.a_\_oj‘ o (e SS9 03:“:‘-“31‘3 Oyt ;\_s’z'\yl_a» Lglgds artistes-interprétes
(e adg.C >«L;)}m3,,_n)_h@\uﬁ>'\s_w\jlw3\ sl latas 630 4a b gl g ol
Calimn el s iladl £15Y1) sy BRETRIRERIH a3 Catans Y ilall )Y ¢ il
Unilgy o ,aldl oY Ga,be e Gl 42 gl Jiaidl ol (B 31 ol Co 5l ol (o yall gl 39MLs
Lelaume 51 (53Lall 35l dasg 5 (o olims] 4 (4580 (1S 2 @3 13) Bl ol 51 Sl 6]
il e lan Yl

- aall ilall B ol a ¥ ye AaSUAN o0g) ay pill oy yal] M Cpag eclls leg
ENVEUNI P PEWHTP EWREEIRT oo Litime (6350 51 anti cye JS 0 Jo3l (Ses
Ol @S> 2 (el lid) Lisge ey S ol elal (S5 2 gl atin i) 51 Hsgandl I 4l
Bygmine 302 Y 0pially el 3] 5l Gig il Jeulius ol Bum jws ol Slaiew @lia 2 (bl
JsSIlg e lelSs Bygminn b OIS 5lg Ghrgell 933Lally ile Agmimn il ol Rraslly
sl gl e lST elge Ogecdl g o Le el 2 Ll 2 LYl il Ggae by cpadl
53940l iy Lall 23S ¢ Lpsnds LI (ypmy 15518 513 i (a5 9 Y
Cra o ing - oyl g oo LB W3 S 8L S5 il sl LWl gaiiag o ylad ol .
Bma9- 09 pia 040 12151 S1Lis @ Liiel gilall 132 Calhll Boaomd 35kl ] Ggasmll ilmso]
) spgand! g calill de ] o) iadll Calall ony 3 paldl Juog!l Al

S92 Bl g suu (51531 Flia) seasl! O el a3 g laall g yall Gl das g
182 daal Yo . oyeilall {;ls:.YLa.Ja me_u_.(dju}m aladl Gl 2 dazi 13 alall IS
DD Caluna e pdy @] 919 &l ;\.s’z'b 5 yuadl Ladlg celaY dule ads ! Gatatl sastl
30! Bl agdy (g2l ol Apeal, - Ll - gl 53 3 e ¥y (O (ygilall las dless
m,LdLM\;m.s_@j.umﬁjm‘_;m”.u\wubw (S8 Catuall pganl Aol
ﬁlsa.yuu!a( 13T oLin) Liage ey 4ls alsT 2 ad cnSLat) piliall of cyasll Cpe 0 yul 5lgaY
LaaY ol 5 cagu M Jrmaill Sl LoV LI ddgin Bylam comg e gilall 10

2 sy Jual (635U pllaias () A il Iail) Agag (yag- sl 18 2 aiialy
e rien - JS S @ 0L 3 dalaiial Gle a3Y s el Y1 Ly llaas e A1y Bl
Ol I ¥ s g Baamdl (e 25T o) Aalaill Aol L ALY pung die Ay yall Syl
S 25 Gl qgule L Gamg M| 5y B palxil Lle Giai (535l pllacas
il giall gayiiag Aig jantill ilylgmdly el ydl ol Aucl 3 ol ) aniad (AalSH olgl gl

VTN
55 _igilag &bl pg_lol d ySueli1on0 (105l duS d a0 [ % \
N/



Y5 ey 4l yud A oigd 3B Lially (il Caus @gile Gudaby ¥ e 4Ly
Ggaxdl (pe AaSUall oig) duudl § plll oy Ling 559Lonk! yiomlly I3 3 (9315 Bulams
Ogess (o e e ¥5a o s t0g3all Gy Ag¥) 3UL alall el s31g Calinall Cay pay
550l 5,5 L1 A 5N ol J511 53 yks ye gy ol ol ais culaiina S5 ol @uus

Linal Gl (3F ¢3S i 591 559y ¢ il i (G201 g35or gellaima o) A3l
(3 il Lyl s9gemd] | Alileg Hiee cugung s 513l ashs 543 tea,SI OTA 6 y2a e
daen 365 Lal Auazy Ay pall 93 pugd LgalSnd unl 22 yunll (aaill deSoms dule uST La iaay
2 ,Sall S gilas 3)5ltl Boamll Agilall Alamd! 5 ,d Jud i (sl due sl
38 i i ol G201 LI o Bpunill BBy 5.5 g Y+ Y k] AY @3 Il (g pumal
syl g gy el @ S (T2 Lty Lgd Jamas o (ole 365081 oo Biganl il
S ablshal Gle @ sl c@Ilall oLl 2618 2 clidy Jumaal 1is J3hnal 3> Led 09 ool
i maitl] g Badd Blis pe T ilie cllBg el )3T Aayle gl ol Biges AL ]
clilglanl e digany @S O AN Jumad (00 g O e cdassldl e LM Lgide oy
3ae Jomsw (65LaN Oy 3 il cdag o dnyg ol JawY) dundy il ol Ao 1
@@ 9o lly s linall e gl 500 gl canld (531 3 5 Giluaomd a5y @S O30 (o g
a0l @59 Jad Lad Gl LAl AaSmll by (3 palall Jlod SIS oolad @) AV 2dud ¢4
O vl ol g sV AVA iy ¥ el V488 2l ¥4 (63 Ll L] oS
el G595 Oy alBll B> Bolex (5513 2 sgumall lally Liad Lilias sy ¥ 0,1 01,20
caialad 3l (e 0yud ke O gjtgdigwm»:yT)s,wjm,&Lmdmy@;ﬂ
oSl 4l Lo o) ulead ol ogilatl gadas 2 et mzully S PSR 2l
Al 50Y Shome (5 0 39Vl gl g 5301 2. Sl dalie ¢y Ialatl g el RIRIE
cblshaly Al ya1 e O aN 3935 2 cugpuall Jumad 090 @ Orag «JUL dea® S e
I3la wmjtwwtmumulwuuw,ayﬁjwﬂwj
cadall dog p Lnb_.J\L;)g.\a).nda_H \_\.Aﬁ_g_cs).‘a.uu\:\_dce_ml)_dlmg).‘a;

2 aielldl aasi I Le‘,s_\‘_.mb Gl eSome @S il AeSma il
ulgoy oISk oye ds alll oln Loy Loy yiie LchttMutuutdsd,w» 0] e Lgias
LLe cogunll 12t 5Tl G 4 (55,8 cisem Lgiag pill il (yo 0308 (50 0305 il b
2 3ol (e e ity Loy cageall I3l 2 U das e il L 5 of 4 39 LeS

{ % | a_igilalig ylafl ogLoll d jSumell 1630 () 20l G uS. o 56



Ul o2 2 3Ll Joma ol 31 (0T ,a0 39005 2 cigentl I3l a1 3L 919 Lo !
3ganl JLBL uay LAl Gigo 9o Laily (3D 3 yoma ol il s 2 @ )SI T30l g
@}t‘,u@mo‘mhoﬁj‘mdﬂwtéﬂ@um!wduw;@djw
«J)u|mawg,¢u| ,uu‘_.yaﬂmdmm_uuwl
SUAS S 0354 L)‘ 4_\_\u.ula.3 44./..:1‘3‘ 4_u.>y‘ ;‘}u 4.1./.&..,\1‘ «_'La.u.a.l‘ uruu.n‘q_v)Sﬂ L)‘)-"J‘
oaadl 445&;64_.';‘4_‘.3\ Eg_ﬂ\ BN ‘..,\.Au\)_.gc ‘)W‘UJLW%;.BM {;}df‘:,d‘ﬁ 5 Sl
outls ola cugs g Lia LBlaill Jme i o 2 lel L..;L\J‘ﬁ 5 yugdall Andll ol 2 & ol
Aogilall Blesd) micd i AeSoell Lgalin) Al I ity OIS 4513 a2 @ ,SI1 f a1
©3) calsll Bga> Blemy (ol @uuall (eilalls u\/;\j OPLEN Gogeal (ya i (195 (6 paall
e pies OSs @ @ (e ez 3l @il Gle Byia uasll ey @ 21408 A YOI
153 sy O 55 13 gl 3l Lal o Mmeatl] @SB e Ao g Ayl Adgunall e azm]
ddgntl M il gz"._glju:».\j.q.\léj.ﬁaﬂ cA.AJﬂ-&g)Ja.BJ\ 0 yuln) giU.'.\S}.g:g).‘a.U &)..L.U
agw\ﬁ,ma_@;\za_bogausmw\um}l}wm Nja_m)dmmuanf)a:,

Sz d).qﬁo)_o.y‘ Z\.B_‘.B:.Jlo_\.aulc ‘_U.s&d..ﬁmj g rball g il ST 439
3‘ ;‘.sy‘_«mu.uuu JS u.u.q.uJ‘ J.MJ‘)) 415.44 qu;-.Jl Mybuﬁu_b}” o.\U.L u.u...u.ﬂ
t‘).‘.m“u‘g.d.i:!LA}A}.((%}A#‘N‘M&.ALA“Q&A@”CA"{IU‘Liu.id,e.:ufyj.l.&tﬁ
13) Liaddl Catoall Gudy silall iles dide my Lo ga 4313 a2 cugunll ol s1a¥1 Gl 4a
Laastl 2 3 Le gy g sd ol (e Busle Aales e Laglimads of caguntl ol 1331 133 gl o 3 Le
‘\)Q:\_._u.ui).&l\ sliaallgdzall A dle ad) Cad Lntn

(4 guall) Aol | O Momuld | (pomileas oy paid) L0

)_A.Su.ﬂ:..” ‘_gjla.al‘ c)jlzl‘djml‘julji‘d}mbuylﬁuﬁu.‘jﬂ o.!U.‘g_,_‘b.cL,qS
)Ja.d‘ ua.u pan uﬁmﬁ‘ ;‘.5‘2 Ceoed u‘-"—“‘ JS U"""""‘n J.M_”)) Lg.b.a.s u_'\aUa.‘.a.U

TR
57 _igilag &bl pg_lol d ySueli1on0 (105l duS d a0 [ % i




s Loy - dale Aaimy . pill clle @ g pad] Grand! Caiasll coball cigall el
Jezmaid) 51 6 )l Gresad! Caiall pius 3 5a0ee 2ty s goiall ol Gadall s adl el
el Jumeil) giie Gy oo L @y o pall (aligy 5 pdadll gyl A 4By - rand]
o) pllaially 3gunitl C_mymu}guu\mb@ Onan Cay pall

Lneradl Ol aill aiia cay pai LiSen o bead) cms 301 ol paidl plaa ya ST
ERR MU IPRESTRIONT] u.‘)l_n.&y‘j‘ u»\_u_u]a_” R e_@_,l_, Producteurs des phonogrammes
e @ilg s Gygs cling Lu}m )Lu:u.u Onas Sigeo gl sl oY sl Sy ol conit
") g re il gLl dile iy Ly Hgund!

o <l Les il (aedl Jumailly allaial 6yl ¢ Al Carys le dam Dy
asis Of - Gresadl Jimaill piie Camg ()Ll ol Gandall Gasddl Gty i - o yidy
e i pilly 6 puall dyyulnd AU e W3y 3y JoY raadl Juzmatd] ol £15Y) Juzeaaty
po Ol o il 3 2y Sall 38U Gyaa Gylem (L i 5ally g pual| GLigLAILS 5150
J9Y il Sl iy « 3T G gl Sy 451 11 553 Leas il ol Gagadall e i
o 2oV el Jumas salels of o salels psdy (e o datlzt pogie in L gag AR SO
1Y Lgale Jomeus ol coiin dlinl dyale Zales UM cpe ad Jo¥I Jumaatd! ol coiill way cigucn!
e Balle g iy ¥ el Jumeill e Chamg e Gulais ¥ il (123 (o ciganll o]
LD o Carimall aals 3 e Lot 028 2 (i) yitay Ly« Jummaall Gl

i OBy - g ylbaall g pll) (Se ey - i pally g mall cne pidl Ol U ley
ol agiy (a8 3l il (e Al G U cilly il o cguaall ol 213 Jo¥1 il
O Jeod! Bl 33500 Slamialy asky (e Lal (g padl Grosdl Calmall Latia sy oY
Jd e gl gl 2 1oYW Lgde Jomeua ol codie Alol Ayale Tales JMA ya g_oya_” PP
Vg eaid] S il f @g\uﬂ@gaymwwﬁpdmmymuwuw
pyeie o Jeolall g Ll Ta . 150 Y. OIS uBy il ol Calgll Goas e Ltins el
.“”PT;‘;BML,LA;nM\@ﬁquuQAM\ Szl

oy e ddl Sy G - s pally g puall 4y dalS (g laall g Al o il Tis
Ay o) Lpandl wlatall Casy dide Gudaly Calns ZIBL asa, ‘zI\_g_._qu alall xiia
(oL 51 lS 5000l (g s s e LSBT 2 geally il guo¥l ey g V1 laey
(o S dule Bulalyg (6 pemy pros Catual Lt il 1aa el W o ileion ol g 5al
s 20,83 3l LaS 1Syl cnalfll (g s yall AlSeI A )3 o

{ % | a_igilalig ylafl ogLoll d jSumell 1630 () 20l G uS. o 58




1092 paclid g Ao 3N Riegs sy paid|

S9¥1 35U Société de radiodiffusion (g jaxdill g Al 3¥ Lia (g plasll gy il g_q;.a.;gd
53Ul 00y rumd A1 3Y1 Caypay A1 Ladly 3 oglll Bpamtly alpll G dules (19318 (e
JLs¥l Gosb e ssgend! I Gigall Jumaidl gl ¢la¥1 5l Catall Ja5 2el3¥)) cdlsly
(Bl peliuall jodll e Jlup¥l el 2 Le S

lin 2 Tagll o2a (o ya3 ] (6 pladll gyl dany o (IS Jlatly Sl ye IS
a3l Lol ¥ dale el (52015 () @V AAY Ll V) 03 53Lal 5 LSl (g3l
S (a3 Aol Lal) Al sl Laatly Ll 0065w (yilall 120m alSa] et 2 s Ly
3] ina Blad! (i of Lo o Lgie

aily Cayall iy Canyad g8 g pautilly AeldM a,daall Lalall Agll 3igll
UL W o e

Gsiall Gzl saaall 1aa 2 (g padilly del Y Agy gl o)l Joall LS oI
Slatiaall GSLOU el 3Y ol adgiue gl Jid (e Lay dogill gl sl olae¥l 4l
@y Lneadl gl Lnard!

a3l Lgy dadiony ! Ao Bgamd! (93 Crumed Alla Lo,}a:. Al D..\.&t)q.ul‘ e A3y
U sas Vg el 31 gl Hegand! LI Catiall J5 e yata ww‘mu‘yl,@_mj ooy
te X!l 00g) B g iall B ¥ 3ot (o )Led 5l 515 el g 58l (ye Sl g o Lind 1Sl
Ll I (3Ll critiell Am glall 2 sYI Bgaandl

L clal
8)glnt! B9t [ gaine
Droits des artistes-interprétes (s1a¥1 PLB) ot Ggas .0
il Catall £1512 508 el 90 sesis (21531 SiLi) (ua5t! o) 4 s Y Las
il Catall Catgl el us¥l 5ol Glo Y pa ;32 550l 128 Bgdy 13 y5gand! ] 4l
u&lag@\ywmeMuuaja)&mm)bmm 6352 - JEU e e . iallo teuas
(oo Al 3,330 53! gt 2 50 Lalais Yam s Ui 0 2,23 ole s dols dg0
Blestl slacs! dae plocin ¥ ey &U.MLMY\ OS A 58 iy ikl cagis (415 gl ¢y 3!
Lade g Lguiie Jagied 0193 Ledlhe ol g 22 W oian e

/78O
59 &_yigitallg a_uyf U1 Lol ySuall 1030 (0 103 6uSa_tao | % \
N/



e i sl OLEL B ruws o LB 20593 (635 2 Sraall Bnuilly JLodl IS

s gl ol JUUI o Jand) 510 Lin 1] spgan] das Cliomss 3 S Basd 2021 Josl

3y5lall Bgaomll Calmial (ye @ (193 5Ll 5 Waed Oglall lam O asalall (e 1S (1 20gl

ity 55 g Lo sing cilaly rgai (! iall Caall e e s Ty 2l Lagin
=T b { I N W= [ Y E O

Droits moraux des artistes-interprétes (a3 3ol AoaY) 3 gammtl :! 3;! A

¥ Ggamdl 52 @@lslal Glo Gusgell Lol Ggaa 50,3 ey (e el e
Bols pagen Lgy 2 o Adgall SLLEYI Alle Oy pailiins Sle Craliall Al
NN alad Ly 48U Gogunis Gyamil ola 5 @l gl 13 e 3ol \ﬁjm. V5! Jaix3
aalal glo sy il jut  egudlal o 2 Lyl L €3 G 5301 3805 ge e Jai | Les
pans Cdpell el 131447 ale 3udeill @dguall osdmailly oS3 Gles oliy suls!l
ol g 3334y 3eandl 00s e liadl gl dogie iy 13 Ll i cgilelal le Apa¥I Boas!
L0 20U Ggastl aslas

aws ¥ Ggastl Hgene .

@ all 5 ygloell Baamly Catgll 3 Aules (1s3lB cpa £+ 3L (e Y1 3 200 clnid 1
il (ya Y=YIY L 5l (gl 4 ,Sall 28U B dulos (19312 (e V00 3L L]
e 09331 Ly ity a1 Ao ool - B ,Sall AU Bod Ralaomy Buolindl Aol aad il
2 5o (11k Lewd Juag AoV 3gamd! = A0 3gamdly £15Y1 53l g < Lglsds gl o]
G (@ ailacs ol @883 pe sla oYL pLan¥l 23 5o cilS 131 Y @gd] @gdlal dud
e (uny 0811 2 53 ol gl ol oy (gl pie 2

D8 Gle 4l 4813l 4l 2 gl g laall Gl s 2 gagall O IS le 3 g
ij 1T a0 2iSa (5a5el) oy Gl 1aay (V) didias e Calgell Joll 39a¥! G
J-5 2ede 5l 5 by Liymana 3 s ppgand! st Lagila 3‘ Lisg yan OIS 0l igam 51 el

Az Jo Ll Jlme g5 Yy dile

0 ) oge s Auae clhliel L al3ll gut Sl g LS (ga3l) (gud yagu a3 il )_.L

Ol ¥ LI 2 10 &y laiens @l ol 0 9 adl 3,Lay 3t dawsl (ya [REPHN

;a.‘.u.u.u.v L)‘ MM}‘).A L.QA}L‘ do 29 \._\.\_,\} ;‘JY‘ ulSj‘ dﬁ).«.n)_gcj ‘)}“-’-‘ L.§{9—L‘ U\S Le ‘A\

N
{ % | a_igilaig dylall g Lol & ySumall 1630 () 20l G 4IS &L 60



1309 cdasl & you (23S I dae Joually Lin 01 3l ol w\uu@ﬂmyj ssgexdl 6l
.0) Y e m\ 3o Aje gy g sl Gall o L.L>_4.ut YV PEu | VIS
YN U DU uu.g@m mﬂmu\gawymwwx elaall iie ola s ey
Wy el Ll @gin oS (3 NEUINT OSo o Lo vad Jiadls gl 0 dl (s \;‘zﬂ u_'bs)
) LasY gis e Lot el

O3] g 4611 2 g ol 5o gl i (61 e 2 Gl (635l )l 16 3T B by
il o 4513 13 Lalill ga JLaa¥l oka (re sl Jads G301 il OIS 5y i die 1S
Lol - cpmtilly G 2L O 9S50 laadl @3lgll (ST AU dagis e ga3tl 4 S5l sl
pboiew Laliaiaa, ‘Aj_u O3l e @angie 2 gy Adgn Halillg b leiuadl (gl Jlma 2
NI IR W (;mcu.jns) Jotaidl (o Ly Lo e (6 3m O )33 Iy ags (ye
Gkl dzall dgs calin) Gl pa¥ D (ye 3gm U AU SBlgall Gudisdy dng JoST e
e o pl gagall 2pa¥l Boanll (e WLl Jesd oo JHLA 3 Ll Joo g ally
et Lia 0,830 alall s ¥ Los (L@l 2 20U d3g3a (e 3500

AW Ggdmt ilex B .

2 Il M ey . aoglemll Beamdly calill B> Lolesd (g pladll o pially 30 o
O235all Ao giall As¥) Goaml algud ol Bpu¥ 3Ll Bl - O Ll yally g puall oy pial
B3l o)l e 6 paall gilall 1 e 1V 3L ol ad Catgll Baaod Auaills Jladl (uSas
aoe Al 25 il ey 255l Jas calgall L] 983 9ilall 128 2 Lgile ogenill AVl
“@gamtl ol Gylex 3513901 9B )9 3929

elial Lo dilag aay 3Ll £l e dygaatly of cap ity s stiel gla w3 Lleg
el Laing W1 (guiall 5Linlia - as pl] conall 1ot J15 2 35500 (S Y il (vl
B ol 1930 oY ) (e el ) 2 3 el il Al Agliead] 2 Al
sSa o1 BLEY 5l Al ey Baume gl Bad (55 Ol byl ASLN Aol i
O il 43 s Ll alel 4 Il 13 ((sa5L1) G311

o ALy JBY e ol (il i o) ol (g bl g il e iy 431 aialg
{25550 LglLamily aslatly oamtl ois dogie Hlga aue dud ), . 35kl Goamll Ol il
F1oal a5 2 Loty Lasd ooyl ()] (pSias Gl clinall alSad 51 s Jie o8 5 ey Ml
- ne p|

/78O
61 &_yigitallg a_uyf U1 Lol ySuall 1030 (0 103 6uSa_tao | % \
N/




Droits patrimoniaux des artistes-interpretes (ypiagoll I (3 98T l._ub RY%

O O3 Boles upa - el allg (6 uall o julad Jad Laliia . g padll § yill a3y o
ga.!jﬁd.m;ﬂ)&ﬁ.@lm@u‘ mu‘uﬁép‘ las Jax 03 Laly u_u.u:dﬂt_ufﬁ‘ ALl
dJLu.l.Hj_’JLd‘ u.l.c UJA}Q.U t).ul‘ L@JP u-‘-” @;‘z{l d}"—"—” u.c )La.aﬁ ;‘}uu ;\}u., Gt

S aall 39kl Beamdlg Caldll 3o Aylam (y9ilB (ya £+ B3I ye 3L 3 4540 iy 1By
Y=Y Laallly ) g pall 4 ,Sall 2SI 3o Boles (35313 (e V05U Lebilasy . LIl

Le» ety ! AU Bgim] . 3 ,Sal 2SI By Fplasey ALl ol e il cpiil] pe

3‘ (_4_3.;1‘ ﬁn (“‘6"‘)‘ GLQ‘A‘J (&) (‘ L!"f LA.Jﬂ d-u\:ﬁj @Ll\ d}a:-..” -Y» 9431 4}5]‘ ula ;‘S}a
s Mazmaatl] o (7 -y ey @ S0 | N:\ﬁ&qumj%fm (& - pgand! I alas
Aieail) Anacadl & hemaitl] lntdl ya bl (5. @@51aY e yud L (el L3l Agmasad!
O oS ¥y gl Bretll Apmenad! & hzmaitl] gl I3 (o ssgazell sl (o - gdlo]
oy pis e Laud (05285 393e al ol (pn oW1 3L @y il 33U 0008 alST (pa @S (61 i
g3l I Aaidly Junal

Wi OIS elgur UL Boamll (o soay gaiay a3l Ola Goladl el le 2Ly
@les le Tl Huall cleoY) Wb 5l (Jd e Bpale @iles Sle auill @gilsl da Y Al
Lowol s Aoy Audgull il ualally lBLEY) pias B Gsaatl ola Lle (il sla 13 5 .20l
1ol Lax® Bgaml 02a (nd 9« gaslly G y3llg Lag) Buales

(gl AU Bgamdl Ogaan A
o2 oladll pilalt Lisy @@ilalsl e (<1391 iLia) (pu3ell 35,500 LI Gsaadl
mmﬁ\ i Go)lo e Lol RIS Y IUHI IO 3\ o il ol azalgll 2 o ghgae
L,k il ygemll auslsl gl Lu\:u 1Y Lgule il C_u_._n Gagead 9| =089 0 yun g dierady
139>l 008 (s G S (e B juaiia 300 Gl ey cdlS
(29goanll Sl ,ud s ¥ 1 An 31 91 J33) Hggemmll Sl s BW I AS B glen G
Droit de communication au public

N .
{ % | a_igilalig ylafl ogLoll d jSumell 1630 () 20l G uS. o 62



Lo (S0 e 3gem3ll i S il dolnsl 21 Yot 18T Lo pganeld ot
Sdoma Ca pad g Igdgl ALl Aol LBV 2 (ad il 1ag ol ABLE| gassly ol
38kl 33U1 (o gty 1935l cCummd Alomad) ol Ll clel 33U Aadlly 31 10gd
il 2 635all 5Ll 3> 5o il 1Y A3l B 3l < Lgledy Gt i e !
358 sl dae Sy Loy ALY ol AL Jilaugy Hgazml] A cidmud 2 il 4Bls1 Aa Ly
eduily AL oLy uﬂwt 250180 gl 2 dule LY (e

el salil. adl 5HlaY cli . Cauma del 3 Lols LA}@.M G Hasll g il 39l adg
Jab 1Leils Laud Lga o 3yglll Boaodly algll G Bulesmy oLl Ianll digild Gagani (ye
d\.u)y‘J)imuﬂaum‘db)y‘w)bucjjwﬂuj‘u_'j.‘aj‘dmd‘j‘ 15¥1 ol Caenl

Sl Oggand! A Jaidl mllaal La.d \.,u.;:. La_t).u 3390 LS w( sled!) oeliall yadll yie

oyl ol el Juzmatl o o139 gl Catanll S| 25! I J2illy s Lo JLan 550
aio S ST Jlus¥ alalsy ol I e Las cnBYL ol cugually o 3550ally el 3YI

Jb 2 ALl clellaally @ealall 2618 o Joall pubaiad Goguail) o2 glex (rag
e15Y) an ] gl Juogs ol Jab la (e e 6l Js> Doy dnly iae Jasd g kaall ogilall
opgemdl Il el IV a2 ayatanll 5, 0all 2lS Jedy gag (colS 3 b Bl jgent! LI
B! Golall Lind e LS 13,8l ggamll alal clizg Cbjey )y elally Jia (e
e ol ALy ALl JSluuglly - i cdgll 2oy 5 pdilia s1aV1 Juiagiy pisdg Ael3] oy
Lueliatl HLa¥! je ol el ity erliwsl] 2 2slsdl s ol ISl of co,m¥ el
(o) el dga (e gl ey (it B el 33 LAL (e spgand! (5SS Sy (e i3 5
.Représentation ou télédiffusion en direct

Gaasdl Jome £+ 33U (e 25L1 352401 e Jo¥1 il do yiil a3 (g plall g il KU
e 3] ol iy 2 I dis A slas ($5al) (S i Basle Rales le oty 1591 00sS0 0
il glacal ol conealS doy 158 . psle Rales Lle Bidte s1a¥1 OIS 151 Le Jg ¢y31 J5lecill 522
ol i 2 g3pell e o cllin (35Ss Jgb - e el Catall ol oLl Lgde cofia Ciguls
Saieldl

ummy|ay3um,d\3dfail yLdlL)L.mJaM\ lig) oo ¥ Lol aaasdl
o (1) il W) Gadtl s (e 35 @ (™) slgis s e 8 slonll Bgaanld Aalaid] dgull
il 3 yslonkl Bgamily Calgll GBgaa Aulesnd B yall 2BLEY! pa Y0 33l (e AL 3 4241

TR
63 _igilag &bl pg_lol d ySueli1on0 (105l duS d a0 [ % i



Y+ @b 513 aguall lads Lol HsLally a¥+10 ale il Lgiiual Uiy a14A) 3luais
Jomead o131 25 o1 2n 51 2 (g05all U Gt cdnel 083 5031 ALY Gl jud caY )0 Al
(1) sl ol s g Le 59 s Gailly (5) 5 () Gaidly &ole Bales le il
318 el 2 ynlsy Legus ol Jome gyl (ysilall e £+ 5311 oy 001 3 2810 oy
ol el ume Jom dndd Muall (o pdng gzl A5V Jaill of AcI3Y ol el spun
Bl Y1 calS oyl Y al die 3L of i dile e 3 (53501 055 Jgo pale slales e Jadlly
Dsgandl 1 AE @ 5l salis (S 35 @1 o pulaiy ¢33 10a cy 28,500 g Lab (il
S (L L) a5lal atas

s i (g laill ¢l 4 e (G Gpgand! I Jaih pllaias o slls ] L
Jaill gl ! oy LT adl 5Lall s 555bnll amonlly Calshl o alem (153l3 (ya I8! L1
Jal Ol oy () s pal) dzall 2l das Y B (S Jliws¥l Alaalgs o] I yie
<131 M%Mu\sﬁﬁw sl g 133 SLuSUI Sl ¥l Anislgs Hggazll el f
Bl iy @5 1M JBLHI Sleandl 5,813 e s la¥1 s @i o) (ol IS 5 55 0s
2 Lz 5 5eal M 6,3 5 dlles) 3ale dueliall HLaBY ol mlgall I 535000 O3
50 e AT ol el s S 2 Buske ales e i @i +5Y1  ias Les (J3L
lal a5 gl 2 tay (G201 5o s9gamdl Al hema m - Bagatan gy LiBe Ly
Cra a5 Gl lims - asdl Joma g yladtl (og3laI (e 2 3L e A1 3,380 ¢pe (1) il
et 1a 2 QLA o glgiSall jelaitly ecalin Loy i Lo 33Le¥ ¢ 1l il

Droit de reproduction ou fixation cedad! jéu.u 1G> .©

Llex (5315 (pa £+ 3ol (e 351N 5,280 (aady 31 1as (e pnill g il Jastin]

5 el (@ sple Legai gm0 () 9 (@) Okl Lot ol 3)5Lanll g2ty 251 3

8 i (s 01 Bnanad | 3l s (o ety o 6] rrand @Y ol
codidly sdlady 3l 1o (e puaill ‘..\;x‘j \..\_u grall 355 olS @l Azl «(Q.@.s‘)y lea
g dysle dales Lle (b (pe ol @I ! 11 1aa edalls Jod Lo g9 ‘«‘gg_v‘éy eu.l.”j‘
s e S8 213 g e iy Buole sl le 4B (ya 45 5 201 1Y)

oo 4 Gk e Y e e Joe sl ol la reproduction ety 33.4441‘
A9 IV alale g I enalondl il shaal g ST a1 Lees OIS Lo LT dsLe dales

dale 3l La 4093 pe dj‘z'p.u:o@.uﬂj‘ cnfid| ulS| lguug C‘” DVD 3391 ddle 43,1

VTN .
L)y s et p sl 64
e’/



Lgsle Jomewe 2L Bpsle Bales le 2L @i geendll o il 1S Al e 3O YW1 gl @l
I 1Y ety aliall Gondl 1aa Gle ooVl b (e vay I3 Gley () (13 (e c15Y1 1a
Lobe lales (o e lo¥ s aliall dide cltie ¥ Jud (e day G108 (630 Aabl g (492 5 0
Ora oy 1385 oIl 20 65l 531 (90 @i el alsle g Al ailales Gle 3k
(g3 dule 3805 (GO o yall st oW e il as o) £13M g pil) el el Jud
e kel gl g patll o o 20l il @ B il il (e geadl] 985 OIS
Ble 3 Ao J3n1 Auga 3l (ol L2 £ 15V Joma (6 pud (o uded OIS 4515Y 651
el HLS ol e SUI1
(z) .Lut;e_fmmu;w:o,@bm&mj dpnzm il U yda Aga g (pag . ddiad ST
(@ 15Y Sl yud L (ye Ot ) Agmaadl 3 lmail) e ol dle S ALl (adll (ye
.44\;‘2?._‘,.._“11 Juemeddl ead 2 (635l 3] G&.ﬂ:’&ﬂl‘ub Slane ¥ I oonga uB yuanll 10ga
o o3 0B 4515Y Jo¥ coill 1S 131 Lgale ¢15Y) o @3 Rusle Bales PO (ye 45151 s 6]
LI Blailly @it ¥ el 1 2ag (g35Ll A3alge (193 (1 Aoy pia yud Aayylay yudll il
ol e S Catls panill (yo g il Lalags il ZaSol 5902 dagh (S ¥ LS il (1
§35all 1l Gl e . wdﬁ‘dﬂuaﬂ‘uﬂ(u)ﬁ(‘)wm‘um-w grills s ol
I3lals o3 Cpe cofia yud gl \J.Cm oY OIS Zlg duale Tales Lle 1l e ol @.&._. 2
1Y Sloma yud 1 Lt aendl Jamal] 0550 0 () sl 2oyt
Blal a2 ¥ 5,08 aledial aladle (o padll oy Lab - )31 550 J3laall 3903
Jezmaid) gl rasadl 15V Gle ol ol el 2 63501 G yucmd (o ourgll S - L) Bilaia
j\@_ﬁuﬁ_kgajl\d:.uc;wm;ﬁﬁjuadb 6).44_‘.” el ;\;Y\uymw\
gyl daill Liag . dagd |yginia moal adll 3o O ines ¢ () gy ol 1s] s
Gaawd! @lel sV gmnuﬂﬁédsuujgu\sijjnq\g,ubwwh_@fd
s> J3Lecdl dne 5% Lo smg caglai ¥ palll O alelsl g G (ogd el Ostiall Lol
el (pe Adnugl] calatantIS Anardl cle oW o Lyl 35 1l 2 43,5301 00 (pe 3aSn|
LT ol (e Ailateaadl aSBYIS &y yun ) Ll ule|s¥1
Bl G Grleadl palll I (e goladl s Aaias Lo a3 o pelate Vg
AU 3sasdl bl Olay 19030 of dals 2 egagll A ety ol 3151 w3 g il gl -
) B> mlai b clgule &y ey Runans @ilelsl ot @ U1 AUl lale ! le

TR
65 _igilag &bl pg_lol d ySueli1on0 (105l duS d a0 [ % i



Lgomio 1 el o on JSC 120y - el ngualy ey - Cpaagall ol a1 ol (e 2 WL
Al a3V LaiiaS Ll e aY1 el le 3 padl Aagend] clitall ool ¢ il
Ol 228,50l ol Aol Bl I3 pa 28 ST L ild ey Jrmndilly @il il LS
e 35l I i) 3o e Ll a5 im Ll 120 e igoi BuilSnl (¥ gyl
oA ol (e Bend! latiall et Joietl U gad) g il e Rpmasad] el 5V
Ol Cye cnalBll Bgam g il cye cnmiillg (a3l gd cr Blma ¥ @13 i plantl 128 (415 s
Y el Lprecadly Lgie nanadl culaiinlly cule 331 153l (S 2 551

Droit de location yu L 3 z

s 3 a1 Al Bleat) i Loomieds ALl 351 il gyl 3 63300 3 50
S Al idewdt @35all BSslan sV Lgale cofill ALYl Al SIS gy clgile <Y
O il (s Lglady (g pall eilall (e VOB die e pie Lo laag  yal (o il ASglas
O 31 1o Jlee! Cagm gl do il ad g pladtl g il ol das Mg 23 34 el of Jo¥1 2SLe
O oaball g patll Lal s dsLntll (ol 2 W @5 B yua bl s il 5l Bl 8,
saliatl g juntllS 2y 5 (ool 32D e Amasd (g 1 £10Y1 yo Al Boeait) S by 3L
e i oL g€l Bunannd dagall Lgde il ol (ye Aomass yumn s Slie S3al cy
Yl 1o Bl dledy Mo

2359 43 (31 1) Blad spusd (e A8 gunll oM il Loy 2811 gls I 8L o
(§ 35kl Aoy o Adamy 31 10 oy gl 5 530/ 2awlill 3L (i (1447) suls!l 23l

(5) adl asla sﬁutu@%@gjl_ﬁJ\ 5ol paiday @l uas yall ¢ il Lol
Leblas ally. cgumtl Jome 3 glonl| Boamdly Calgll G dylant (g 5adll (galall (pe £+ 3aUT (ye
o 3| d4zall B 6ol gl a1 3y pSall AU Bylasd (5 puaall yg3Lall (ye V03U
2 gl daall oy Ilin BLAN Aga p a0l ogenill Yl 2 3l 12 5,35 2SI Jom
Lols By 030,38 Ja2l 1B g 1l o Gulal e @35l 3ol 12 5o 580 (3 )i ¥ () L 2
Sliun g Adge o 0lim el amiie (e 35lml] Boiodl Gl 3L Amy yus (oguns 0) 53 Loy
-Og 3y Ae 3|

Droit de distribution )ggest 233931 3> .5

Cra A (61 ASLe Ja3 2 (63301 G - (g ladll (glall b 2. Ui pyygill (3omy 3gucmall
sgamll Lgass sl e lldg e el Huall e pemtll o1 ¢ puill 11 45151 Lgude il anit|

TR
{ % Y\ & uioilalig &yl g lel @ ySumell 1oan 1 1esl dulSE Lo 66
e’/



ALa3) dyle comd add (G ;1 gl Lagy ABLE1 2 3ol U3 Lle paill 3y of Ladasy
3udlall Cal MY @855 ub 3,33 3 3laY o LSl juss Lgie Aalil sl 2 gulgll
J;,;jt_umoﬂufqhtfgnoﬁmy\ Lraaill 2593 2 3od) 3Lkl dog pd i Ay
ol pumtay YA pll LBl Lig. 3ol 138 0 s Le g 03 lall (ye 3 ko (5L LgnsLe
Jodir Ladlg ceum adl 33 ykay Hggeatl I £ 1Y L@km@)hdﬁ\gdj‘@ﬂ&&.\ﬁdﬂ
3SLe J33 3k (e a1 Ayl B ol Bnslly e ¥15 Ry lallS 3,k 261S, 28U Ja L
Ll s

(a9l 3yglant| R Bgdmdl e bl AplSel .4

o onmtill pa Lgude 5380 ol ues ol Bedn (1 (e 038l s Of grddl 3 @
Boamlly alll 3 Balemy Golidl igild pa ¢+ 33UL 3,331 13 Lo 3,240l 5 38 ¢yl
cro #1391 il oy 0l 33U 0l alSaT (e @S gl s 0 Sy Vg 1 Lo 3ylmtl
b s B g il Ol e Le gy el sl 1 Al il dog pis e L (y92dts 3930 al !
o 6350l Il G 5y s ol o il 3y o Lais e jums e slgaa ¥l T ulall
Bl odgy dwdh eilatl dde ol

il o S50 g S Calls ] e (ol 0 (S 201 LT Gaindl (3] Aainll
2 disg . bolaa ;90 ¢l Jslies Droit de prét 450s] solel 2 (ga5l) G=S Baguas Bsd> & 4
2 Ll g c5Lid ) pudl yugni€ 1o pugmis 4631 cya Gl YLy il ! 5l Gyl
3 et 20 31y gael Lo alad S Gl Ala¥1 2l 52 6,30 Fal anmlis ol c15Y1 dax 53
L) el By Al Wes 61 B calS Aa b B ala ol diel 31y 4515Y 2usle Zales
Carie 2 305eilly @l ya g3l B! ilitially Zaladl culel 331 Glamy Zuolsdl sl
S AAILl Bastl sla @lase 2144 ale

1235l AT G gamly dolall alsa ¥ A
s dell AW Fadamt| 2 L yaill ol (O3N) Lakd ,
lautorisation ou le licence 433/ j dn s )3 ol g3l azblge oSS R el e
ALY 13 O ol pas 1 1 & Sl ccalS b Al ysgemll 4] anli 2 ,a
sl e LS o e 5l O3] ol fommmy O oy Sie i s Laoies 51 5yt

TR
67 _igilag &bl pg_lol d ySueli1on0 (105l duS d a0 [ % i




J 5L gl g puatll o1 Y 1aa le Jums 2lgu  (pdall ol Giall) Lgasga cre AU
Yo dueg yill A yaldl oo e o A (5251 Aadlgad m_.\.uj‘)}@.o.'x_u SN bl
L s L (g s LeS (a3l g et Gl dnlaall ogun il 26U CUGIUER TR e

1l Iy ! LI G234 (o sl il ol 53Y gl a3l S8 e el
Cra TEVYY L33l (s Ay oyl 0B gyl oyl 2S5 o yall £yl Gl Lk
Lles (4913 (10 101 3L (ad dbli g ySatl AU Bgia dalasmy (ol i yall izl
LigiSa 45137 e s Cyo e i 6T 2 99501 08 e 39S gl B S0 2L g
aaall plasby . g=ill 12 u.\.c cgalall pia 2 ddill 4Ly ..\.uj }UaL» Byl pBg Wy
EPCP YL PYR- SOV ALMth)jj‘uMﬂj‘mJajﬂwLbﬁ (M) ppaldl 2 Laztly
LY Jilig (e Al

ole WU dByaa cra 3> () 2 sl oyl (65 O gkl gyl byl Laiy
oyl (3N (3 13 e 3y yuild AL Gondl S350 Y Wy Lo ia2 didins
el g el gl M ley - i 58l oyt o (ogdLall (e ALY BT
‘_‘U.‘a_'ca_'u\ )5_'>u<\_‘|u.m\.a.‘s Lgatos 39lxll d}m-_\.iwbda).‘_m \J_AJ.LAA:.\H
o 5558 O (S Lo 5y g il e e G g2 Lea st Luiie 51 OIS Mies. 3!
Bl gl 31 IS Lk Bl Lesd Buleall cISAL (o i

Cro i) O 2 Lis gy aad pally (6 pall syl Grbaall il o Bl
Goamdl Gl cnalsll Bsaon Aulaill alSa VI 20lS Culmails pundy Lols La Ligio | 13 04 50591
|26 s ol e 3 o o 2 U™ U Boamd! 2 o ] podatly I3 2 Lay (3 5Lell
B3 2 b yutl] peailly Al DS s 3 il (e Il 5l gyl el
atsll

il G @gdlal 3l 2 @gis e S5 @gd Sozm (a3l ol cpu Lo e Eligg
o il gl sl gl 35l gl ,un Tl ol Hagantl I a1 ol rawitly Slga cilS 25y o 1l
1S L LT 35050 51 oyl g s Jolin ks of oLy 1S a3 (S sl s 13 0 5 o)
(g laall gl s 2 dles ol 4

O 3ell AW B gt | Bllad o

Ylaels o5ilalt 2 Balall sl gl Usng 539 il L5 6330l ALY Siond] o ¢y o2 51
Lot Bgasmtl el fya auds oyf sl )l Lagy Lalasl (pe 14 3300 o1 W1 cCalaai¥lg Al ! Gl

{ % | a_igilalig ylafl ogLoll d jSumell 1630 () 20l G uS. o 68



Aylesdl Jlee! g lin Lgund a9 dals Gl dlgale ola¥l ae iall Jaadl Gagils (o5las
2 &l 710! Gle a3l 4.93‘}/: 3 yomas. Lgia VEsUL Lgude (ogunilly. (pa3l] Gadst 3 yall
alias Il alas. ;UALJA&Mj 6)-’4-"-”t)-‘-ﬂl‘u-"6~‘-“ Bl 1A (g s B
P AN 29 gl o ydnd Aoy clldg digild ogins

el AW B gamd | (e JHLAN B 58 g (5 s prow ey saY 1 Zles Wl @

@wd}mw@mﬂuyu\wz Sall) gl (pe vio JSU Buw Legd s ye
L Ll iy cilsl Ll @ 5ell Ll [3g3a Laliniies grall mie Sl 355lel) Bsamly
als \;Y\ulc‘zﬂ Bgastl ol (il M@Jtﬂi\duﬁ deuds cBIl 2l utl i Liuail
QMY-)L«A-@.L«.AMU\ ALell aggdes e Lo 989 oruomd Bunasl] JCR U1 I - VPO |
L 8 g B o b comum®d Bnass Condd Sle Y1 B Y c@gilelal e Bgastl olgy

3 )Sall 2SI Bgaa Blen 93lB (pa 10T BUl oy (gyall grill mie o g
Dei) s Loes pao LeSm 335 i Il yoianl ¢ 3pal) B Ggiond! Il gyl
4 5,80 Aallell aggier Bl (g pladll oLl (b e il @Sl e )_._S..uu.ﬂ
ugwwwwwwuwnw@“;m ois @S> 6y Yo g.l:' La
Al - o oy - gy ¥ (pa3l) Lo el 1 gy s il Gle 3 o
A pems Buraws Slalins (pais Laglms gl Lagzmenl ol Lagians Lo 13] @gilelsl Lle adle 35>
ooy Lae T Gsimdl 4 (pe 58 liiiall ok ke @ (pe guanas «g puall (pgilall Ling
128 ¢ paasg 5101 e Lgunay ol AL dgin oammy dlslino ) il e 63301 3l 130 W] qqll]
o dlimaiy alB @3 (5 ey rans Calima (g Tgns 45151 Jmmes (62501 a3 13] Lo Alla 2 oSl
plo Lo 1) ool ol (o9 - glally 4613 @Sl Gy i .wf;;yt caiall Jals axlesk
e oYL LM)DY‘MuawjéMWMJ}‘wM Y m;LuLga}U
wMﬁLﬁJ}‘Joﬂdj‘ﬁM)euaﬁuéb(u)melSyms

0Ll e VYA Bl ol e slall idly @Sl s le (g gl ST a3,
Lol cddgas clile ol Calpll A3dlgas Hpgarll Catall Axbl 05S3gr 0l Gle pailly S|
o1 Lgiiie a3l gay sagacell Lgin sl )5S culs1aY1 gl dua | 3¥) el 1l ol Adgenll coMlm et

OLaNl pogand I Hlaill g @ls ol padll s le @Sl LSy ¥ LT dagasl
e B Gly g ally s haall ousilall (re Gus il Goguaill (iy31 Laslaels ud il

TR
69 _igilag &bl pg_lol d ySueli1on0 (105l duS d a0 [ % i




B Gl paill 355 a3 LegalSal oyl ,ua ¥ GLgLal Lgy a3l Gl 2a U clag piall Gl
Al eyl i@l ye Y=YIY L 33U oo paagell La S0 Ll 3l Geamdl dalS
Cpe £-YVY UL sl casis . Lt AW Sal o] ud o3 ,Sal ASU Baas dslamy Loli
e gl 1,3 B il (63l ol | aaall le pdgully Ol b . il oia!
1 i g dvaaiy 4511 ol (6301 (pn BBl ga ol (i 53 &ylliay (19S5 (§ pums s Calums
30 (e Bygum 91 B IS e Caliimn sl gl Blie suusd Gle wEall Jatidn O g s ggannd!
LT (gl

2 o yida gyl rasall Caleall il BIU digis (e @33l J3LE Ola i e
3L als 13) il Lalogae g il Loy yd Alags 29500 303 Gajle e pdll osilal) Jis
35k el 15191 @glll ;W AW ddgan cye Jo¥| I3 (o idy 45Lo il e adall sty
g ol Lgalal 3l 35,311 ok ol ey cgiiall Lgunes o LglS AW dBsaa (ye J3Liy o
12 OIS Olg ¢Sl SLE] Jui Blase A09315 353 (6 pund) Gaaeall Cateall piis pilal
oo eb3330 e 3ale yaliis Y il oY TyIas Aubeall s il (ya 03303 (S0 Y i L3Y!
riosll 3 GSall s weails 1l e B st (o pus I dolitaly s Uog o syl
U qgdgi> e S5 Guaphl e gl Leils do yidy o cAulaadl Lm Ll e LI
.éﬂwmwufmdﬁm@u\juk@

ookl 2 Sigilall Lgawlaad Lis giial] 3L Bsasdl (e riasall J3L! Ay 53 0y
s LS g pmdll aadl Caiuall 2 piiall U dhgiis psen (ye Cal3ll S50 2053 e
calall IMatul 2wl uy B! 359 iy s Ul dalaidly Adaall g puall I L
Calmall J1a¥1 Il Lgas Bamiyg AU dnllne Gam Lol Lgas b 1 2020l
Al i) slie Sy Gatuall le GLEYL asks (e 38 331 Olg Lesss t(5 ymddl aacal!
I3 ol cpe Jo¥) alEl 2 oo sliny Cagus calMitaly 455031 2 0y aal Gasl pla gl
315l Badmd Jua¥l Jodl o s A a1 00 (5 09y e il d2a) Gy (Lo 120 3LaR Y
() g paT Al pra g3y b e il 0w

il e il g pid) )8 LSy dils . suall 108 2 @a¥l gag )30 Bl ey - oSS
Lo 131 (3511 21T Lo BU1 Gganll ISIe jamy Laliniies 3453 (g pumddl ool ool
IS i Ila el 3301 uiola 359y (le i gl 2 ST cdilimn (oo d51aT Jouo]
3L Sl Gt il pn el el 3 e Lgie 43U (%Al RIU dBgas (e G

{ % | a_igilalig ylafl ogLoll d jSumell 1630 () 20l G uS. o 70



LB Gsaomtl (e B ole e 3 S (e il e el ol MUJLAJJLMUAJJ‘
Sl M;Luj‘)}g.nzljm_d.d\ub‘ﬁ\d}ug)bm@m,\:v@‘_d\d}u;)L»La.n._ubs lgie
Bsaml 008 JS (e 20 3o Jolall o) Alaall B L cya Tty oly i o1 3880 el ol yum L1 juls
LaGall 2 ya-d\a._\AJS)S;‘_aumb dagiza

LIt s 1 ol Lgie gLt uutdy:.nuummmm_;ﬁ@m L]
Slebdl J5ls sl Aue yb clblaily I LA sousi 359 juiny (uind UB L yall £ il olo
il e ) aad pal el ol udy . cnasdly Jlee ¥ byl Led ol clslail of culingl!
e oy 5 s g 120 ol Ll 23 Ty AL ol W1 all 25ty 13
ol oLl Zags o saall dlal cye sl (o) o301 ey AU Bamdl (yo anly G (]
-Ggaxdl (el 5Ll dussLay

2 i pall Loyl g2 gl 0 6 pamlly (s plall eyl Ly OIS 5T aiiasg
w1 s Liies Lgde J3LaL1 dbgiom yulad e Uil (3501 sl 39 0s | yss LA 12
e 2L dgamy doliia V1 duuds ool Calhl oo ¥ LS . 6350l ey ¥ i e 02,00
las miie pllimag po)lai Ley (g pum 2o Caiima (peuis dllin] ol daljol 5,3 Le 3] &l
raas W1 iy 81 el I el 2153 Jrsan 2 51 gty JU Jig g2 el
reeadl Catall le jsgandl audl L.y agas sl 5ol 3 Lega . (sa50) Yo il uulis
Grally gladll ¢ yall Lle i OIS 12gd . (golaid¥l dalg)yg do bt 4 335 Wy (g puand!
Blastly g (sl ol e gl wlhiang (de b (e 62501 llias o 031531 Lady o
) Al A5g3LaM A 530 a0 @& cale JolS gl ale 3uelaS AU digia Lo (ga5all
AU By pran (e 65 JOLE ool il B Jiaw il g i) il st 5l g il Lgal]
2 ol sa5. 2lgill 2w STl e g pmy ran Calims Gais AT ol Gle audl Le 13
41515 ol AU dBga (ye G IS s e slia uioliit (311 udnl e . IS g gl
Lgie

1Y 635U il ALY Bpaailly delan] Gle upall 4zall of e wlal laa
ooy 0 il Il e a1 31 L 1305 46 yumdl el Caiall (ye Samiie
Yy I U3 2 Juo¥ ol cobio ga dils c@luall 12 (e M e Sileiin @ld
25550 Y OEw Gle 32V gl of alsle g padl Gred! Caliall piie 40 4e)liy
i) et oialell Lalall 22 Luall Js 2 Ll L JSS (6 pmdl aacd! Caiall ISk

TR
71 _igilag &bl pg_lol d ySueli1on0 (105l duS d a0 [ % i




Rainy e G b a1 Sy Lygauall (yo il diiaid (g puall g3l (e V075 5 L]
Vi V\.@.U\ ;6).@4&53“%0@44414@43‘4}‘)3‘))344‘ ‘Q‘ALA‘\J‘J“_’.‘.CLSJ}A.UM‘
g_u:uy\.n}ayj M_‘Mmb!d)&_,_uhﬁ_m Ja.a.o‘ ..\344\ Eul\gujd_t_u ..\.a.d‘ﬁ_‘_._u‘ U‘
dtlat 5 sl cLEnu Y 1ag LLLC3 Oelal yoguanly Ln.\.n 6:51.‘ ol 151 %1 u-Lﬂ—.-” b_” 2
2 Jy>dly Aagledl & iy Jj\ 31“&0).4.“41‘}“‘05 Jaall 2 (593 3S pey pliatg
.(W)@n.tl‘ca@u‘ Mjn}u[.ug c_v\.‘aj\.a.n

Al ngdgds (e JHLATI podad (9a3t) daiian (g1 Jolatl e

;\ éﬂﬁ‘j u.\.cu_ﬂl‘ AbbchAj_U J)Lﬁ Le 131 &l Jgaig‘ t_u.u.’Juj Jaa}{_r ui e
eéﬂ‘ M ulﬂﬁ gfal‘a Lg)lad‘ uLe)ul‘ 2,5 U La—% L{P‘ "J-“J}é-“-?‘“ u—‘l‘*-"é‘ Jai ol
ol 45151 5t g5l dammion g1 JoLaLl Gl clia ley Vs Lyl LS s il wmwz

W%‘MEMHJ‘M‘dywk;M\JJM‘ n_".)l_':ua.,\)‘ﬁo)l
5gexdl Al calmdll A Bl S ye g Lgie JoLatl AU Goastl (e B> S Oye MJLMP‘X\
eals aa,b 4l

91330300 glalt Gy 5 yall @St e Joad e BLYI A01S! e J3lail gt (S
Gl e lany Loy @St sl o3 Lle zuilly (6350 oyl aBally 355 431 5o linail
e Catall (o ye ol 2] S (e sl e Bilie ol e Jslie (pe ST ol 2 535
Ja ST 5 e 3> e AU LB e @311 J3Li dum ga do ot g 359 3 401 51 < y9g0l|
sm&&my‘ ol fia ual

o gas (3] CJL@J u.'\_'z-_"z" Lol 2 Jaleatl 1aa Lle Al ¥I kg)Ja.EJ\ t).a..l\

D.&A‘:lSA‘u.A(QS)é‘ u“)s.myy) 4_‘}44)54.” Al & aéu‘woPY‘dﬁo).‘mj‘
L((ﬁ.@.}‘é‘ u—” 4_u.u.dL' d.:.aﬂ‘ Jajj.‘.u u.\.c L@,ﬂu}a.a.u dghc ‘:‘)ﬂ O ;‘AY‘ u_'Ltﬂ poo= ‘\_!L’ 3altl
laa Al Jexie La_o‘ O35l AW Bgastl Hgene Jolis (n> olilinng Guw Lg.ﬂ\ GS_’J\}Aj
gajil Jabka 41.4[5.,:1; &5‘ (QS:J‘ (g g_d.‘.d\ colelt dtly Lol () Liala I ,SaU LLM@A}.U
Ao 5o lall i J5La 1 ol (L) muiell 4511 Lo TIW dBgis S ol (s 00e
O ennd alSa ok o alabe «puulaall Ay i w3l Gl Guads il il (pilall dze 2.
(S35 llal oW1 2 3,50 alall allail

Blex (505 (e 104 3L (s ALt Aalall s 53l Calls 1B (g puall g pill ol a2

{ % | a_igilalig ylafl ogLoll d jSumell 1630 () 20l G uS. o 72




AL ddgi cpe Al 5L Buolndl alSa Y Gulay dnd Loy cuiad e By ,Sall 28U Goan
Oplall 1aa 2 dile (ol Lay MBSV anie pag 3okl Goamtl Glmiol Sle (gilall 1ag! Lang
e Jilia le Jmndl > Y1 e Y5ed (3580 ¥ Aa 1391 ciliung 1531 Siliat 4yl 3gas ye
slitl (ol )2 Y1 2550l al ) Jaldl 5l ,“L.u INRESTR (RS NS NESPY SN Y RS
O S ¥ oa5ll an cliaa leg ey i e 3an o Lo sgand! I Juogall ol 223U
Al Alaogis 3 yilin yui o1 3 pilie Laemy 1T alusinl s Glle blas e 38T uolay
w3y e alil ol muitl pe g3l i of L 2k 0l H5gend
LT Oy G LS g peally (5 plaall cigilatl o 2 2518 Al lls e JIas S

(g ! wn_.u@\zwujgbwu\Wmnﬁbwtw;}ndpﬁmuh
35 Adliae (93 (gl gl aeeiil) @gale Lgaley Gl Ol 3¥1 39da (yslids Lo LiLe ol
Jo il (g pually 5 padll eyl cagd 100 - agd digaus o g1 I JolaL! s gl el
e Blall . Limiogl )y Ga LeS uai pall g pidl dlad Lo 152 le - pagdl 1aa Jyoaid
O 3> IS e Ale Blal a3t Blamial Gle aS5s ()lg cgapall Bomiaad| I LAl cpa 3]
OPLall idey 4 gl Gyamtl

Droits des Producteurs des phonogrammes 4o | O Momudd | oice §ga> R

W olae¥l ol pandall jasall s Gl duedl @il giie Jib (e Lidje
5% Ley speall e @l pua¥l ol 0993 3 30 J5Y o o o1 3T codind ol Jumed 35501 2
39kmll 3ol g Caldll 3 Aulem (19313 (ya £) 3Ll ity By (6 pems res Catma LS dle
(03t 993 0 g ¢ aaaad] S| il (380 1 Lglsds (ol (e 2SN 22a Bgds (g padll
2ol e ol Saldl Fladaal - ilg pilie w5 ALl Jlee¥l 5 pale 2 Gl
sgall Gred! Jumeidl e Byl -Y AT JSE 25 30,k gl Gaesd) Jumeall
s UM (e Hggazmll g dgull =Y

s Mizaali Ao Cowumd e §9dmy Ainouad | O Mmuild | oid db_».c'.f‘ ’

Bsamy Lonandl @Mzl il (8 e M&M\L,\,s_m ‘_‘.JL_uuamwuH_w
Sally o pall cuigilall 5l ye e Bl EN @&l Do @y @ dlimad Gl umd Adle
OF Il - Ul il yag . agiod] 2 o 5 iy <) siiall T 2 Adsull cullayl 4l
Jumed Y U eendl (hg0uis g0 Al 0g) 301 ialls iad IS0k (9098 ¥ Y5

TR
73 _igilag &bl pg_lol d ySueli1on0 (105l duS d a0 [ % i



ol gl Jgalls 4uil @glec Glo 1agng o253l 10g) 3uall Adgeall ¥V Giske (e rans
LoVl Beasdl ol ol Lol yag . 4l LS pelendl Caiall IS 1) das 301 gpiall
MQLA}MJML@JLQ“WMBPMMUJLJ}& el |
215l 2 3 Y Lo g 0y[S5l e ddlemay AL day 3 A1 Baglagll Alall (e i 5 LY
le 44wty Jsell Jew 4usl . Yo Lits LS . dhoe O] e iseall Jmedl) il Bpnilly
o8 ¢y Bl 0g) Bumaradl o Smaatl] e ol o ke Ol [Ty A3gumll ¥
Osasis Il Auialtl claiatll alil 3o Gaiall pe Gaamdl ulli (oylas 11 Allee ¥ (5350
Calime dle il el Juzmadd] 385 5058 2 Gl Glay Legd Buols Lgliomay ol Lgiady
UMWy;‘AYOﬁJjYWj‘MJLMO‘ Logead Lo 1300 lasntly piaty iad
Jemedd) Gl ds 5] Catatl sl ‘)Lm (hswga e ol 3el) alelSs . gmans yul ol
5S35 als sggemll AV Jials i (e paaill Gle mll 3lly onae By 2 H5ganll
OS5l Joall Gslantl 1aa e 3,01 2 iy Wy BT Gl uusmy Sig3lB (i (90 Aual]
Jsall 1ige el Jizmad) £l se 2 muiall 2oVl digis (e g5l J3li pmolall J
Jseie st 540 Lgie LI ol Lagd Coyumill Sommy A1 (635l AU Gsaatl La 2 s o))
L olie g ol oliay Lgus < pumtll gomy ¥ 3 4 A s¥1 Bgaoml] Aty

(A ) Zmond | O il (il AW Ggdmtl Hgoian .0

G321 @S5 e dumandl oShumadl] il gyl Loy Ul AW Gsasdl 553 Y
Osaias <islS (Vg O2L) Bsa (e Sgamt] (o el (ya L LaLiyT, St 2Ll
wwpbid’llﬁ@h@\j NEFUS VS-SR - WU @@z ad et 2 31l
LT olilenitg aw Lo 11 i Jumes 120 uw,! Jolies 0gd Lgns 383 of uill aacadl Juzeail
1S Laa ¢35t L et G AU ool (pgaine (oL

iy mllainl (g baall ¢ il Jlesinl sa . Lagtl 2. Lalil e sl Lo oSO
Ao St e il paiis T IS (61 29 3305k (b aad! Jummaitl] Sl a2 g paldd
! :L;.j;m\ pogaill b 2. 0¥ 25glall Aelil e (ludinll e alasil
O pui (T 4_UL4.L| il yaally A gl el dlasyl 25 glell Faamtly calgll Ggamt dalaill
obs d}au M| m&a)}@u&ywﬂm Jumeall ;aldl judy il maitl o 28 a0l
3B i (ye cageatl ol s Jmas ol coin @ Sy Lis g il oand cat) il el
D ol i sale) M pmty yaldl e mdll O e 2 sl Lales Lle 3yl

TR
{ % Y\ & uioilalig &yl g lel @ ySumell 1oan 1 1esl dulSE Lo 74
e’/



silen U3 (90 Laule 3 Le dyale dales JMS (pe Busas Auabe Asles Lle cagunll ol 2131
16l OIS 201 gaally apiid] dalsdly U,S05 daamtl 2 38,50l olag tsa3ll il ¢y
03a FYY L 33U i pall ¢ 2l 455185 el 15915 jeanill agaie o Lo Luiya 2.
ek sgandly Catall Jlail mllaims Gl 1S G (Il s yall 2y HSall S iy
3> i Gilee Guslay ssgenll Caiall Jlail pllaiasg el 3> 4 310 Gilis 5ud

SARIS (IS

Droits de Société de radiodiffusion ¢ygs jadidly de 13N A §gax AY
ilgmal e g2 padilly A s ¥ digd Adle B9 o 545

ol L g g HlaB (pn JS 2l oy @8 pmend| e dmadl] e 5152 le
33yl Lo o Lelaty g Gl ol oY1 ol clatenll Ll g 3autilly Ael 391 2iigd Bl 92
sy - 13 g 9 Bpe Liall HLaBY! jue IS A SLLY A ey of L LIS e ol L 8L
e el Gl Bl Bsdm 33 aue Gl gyl sy G Loy Glud alad . JaYl
Blammy (oLl digil cye £ Y 5L e 9813 280l cll3 le (g padll ¢yl aST aBy 2 aaud]

5yilie 2 Gl Lyl (90 Lausg (el 3V culingd ()9S 1dlsi 5yglamll Bgamily calsll 3>

e 3Y Lgmmal s 133 .Y . 2ue 131 Lgomal o o Balel ) 1Lg ylias e el ] ALl Jlac¥!
e | 3Y Lgamal 1 ol Flaiial ¢ el 3Y) Lgamal o o .Y - y5gad! I

(wut)gymtjammwum@,mw}um o

g 0935 Lgs ey U um&wxuwuu @by G Le 11 Ll Ui s
Luc | 3V Lgmmal S35 ol e 3alel of Jai gl cu 2. LALM%ns Gl Ll Cyg 3alidlg Al 3!
e Jid (o il el | e ol Aual 3 Lgmal o o 2 Gl1NS 3l Lgly ¢ pgganndl 11
O5Sa O Wy yi pgamdl I Jaill ol el ol ,2Y gu,t el Laa OIS 13 dale calales
Ling o31uael el sle 3ol B = Liail (123 Jumail] (o301 @i o5 LB il o Jumasl
S ) Bslall Boanly ALl G Fples Ol g laatl gilatl e YY 5ol 4 s Ut
ama Calias g L350 Siomaas Loalil Llilugy w3 o A 3Y cilingd demu il ulc Lgeas
ol e sy A sLamil Jud Jumatl] 1s (3] @ Of Gle ggand! I aliis (s 5
@Al dapdall il 3 oMol COMIYN fya g c0al el

ity i e 3] ol por i) aieiad 3 gyl g sl of L Lis daa 3L

TN
75 _igilag &bl pg_lol d ySueli1on0 (105l duS d a0 [ gg 2 |



e Lelad (Say il Loy Gpnendl wlaiiall I 359 pualls B jady Lo 9oy S callus
L el Bunedl ele 1oV g 4 yen ) Bneadl eilatimalt 3l Lal o (a1 1) ael ¥l il ga
gl Leall pia ol ({52 5850S) Ao gosus 3 5 Ay SIS (0 V] Ll (S0 ¥ (Al
LT Ll LS. 4013 0yg3Lal cya (Ao¥ 3ULs ggand! I Jailly Ael 391 Ca i o) (o2 50
Ylady .
(AL Comt
Sl Hgalal) Js 2.5 gl | B gasll Aiay jdid | Ayl o llae

O Sobaall (gilall 2 Calgll Baasd 3slomll Bodoell duay yiall Bylastl jallas us
ey 415 ) A5l culisalls Aadd cule Ty Bdaaol of 250 2 ¥ Jiluugl (e I35
L (pay — poddl Il LS L (Jo¥1 cllall) Gsaml oda (o G le sl el Dl ¢yl
2L leall G Sl Gle yslell Beamll 55,501 Ayl Aylestl 3,5 2 — (53]
>3l Bgamdl oia Jiiel (pe AiSan 305l 58T ooty (e alall diliy IBL miay i Uiy
(AL ) s Holoell ol o bio g day i Aoy yS Bl ol JaS5 !

AL cyallas SO (o k] 1i0a Jolinh Cagedd ol lag

555lmll Baaoell Auny piill Aglasmtl s Jg¥1 Cllal

3o9lell Bodmell Auay piill Bylead) e 1 AL Cdlall

Ja¥ cdialy
8 glant! B9ty diay 5l | dylasd

15 39lonl | B gl 1y AV Bgimd Am pll Buloonl| imgi Y

leodl bogi e ™ i ally rall dpplad ANy . gpladll gl g
t30 OF 53U (6 yaall g 701y Leses 35slnll Byilly T3l By 55,3 a2
ailel ¥ pan 3)glamll Bgamtl le (g pud 1duad Lo 3)5lomll Boamdly alfll 3o dylax 9il2
Blemd! sallae 2y olb clls Lleg woldl 138 2 Lgde aganill cibigially Zubaanl
b 2 35plemll Boazell ALy Blemtl ola jallal Ay Leld o Calgl) Boaod Ayl
ol g il

ey 0 sl I3 glael) Bodamld AaWlg AIU) Boamtl Lo cluie¥l Hgis sualiy

{ % | a_igilalig ylafl ogLoll d jSumell 1630 () 20l G uS. o 76



B B GIadl 2. a0 (ST iy apa Allae o Lases gl 038 pas das
Fapyx g 055 Gl Aol culel eVl 13l Gandd sgum ol gilBg sus B . L 39 jucay
o1a sguo any e g ladll HelENl e 0 33U cumd udd 1oV 5l Lia Ll aliall s
faiell o] Lle Lo JSa5g e gall yud JLee¥l cya yoiady sLelgds dunlil el sl el
AL Jlae ¥ eilatl 1 Con gy 3y 58| BLasdly
Gty gl o bl gl il Lgllaminal (o yis Lasl yiieal of cilgal gl 3500l im0
ran 330 51 3 g Julasd Lnns 5na 5] asame cilS 13] sl yomtll oy
S el 3 el o ol s Juzmesd gl Calimn 7 leaiil (o andly ol LoV s
calall 33ga ye dasdl | Caugs
i gl el ol ety LetShinal (o yay Lastyiil ol culgal ol 33gal pie Y
e Usaie gl dalie 5 paie ol o dolmutly e calS 3] @l puntll cya clly
(e liadl paall) Ll yue 15321 gl 1l Lgsd Ly 6531 42 5l (1o s5gemnl!
el ooa dolmll 3 )5Sy ¥ ol Gl Jugeds s g
el (093 (e Lo 5 gl Baasdl 3510k La A9 580 culaslen ST ALY
Caugs Loyl ol (el geal o ol Liaews o Mpzmads ol wlalol gl cilatima mdgs
0 D (093 D9gerll Layiagt gl sgand! I Lelah ol Lgnelsl gl cp3enll
0393 Lo i @3 1 Lgie i) 3 st 3510k 3L 49,580 clasles (ol dale
e e Ja Y 21 GuasndLs 33 Ll JLa¥l (ye Jad (61 (S5 o By g o
(80) @ le w33 Yy yeil T
Gum (o Byglmll Bsasdl e g off (S Gl colsl el @lud of LSy @l 2
ol (o ey ilel e ¥l (ye pgd lligh some i A el wie Wl die oy (201 aiedll 5l gtial
lmny dlay 5 5580 w52 OIS (53 ol (e Baniie Blayly Holaell Gl o lmy dlay Y e
093 - Wi (ga5all ol oWl copy g of 3ia ol ASLnd ol Ay 5415315 ol Alis Hglaml) 31
Cals OIS ol it IS AL ddgiam 2 ddl (b pmtl (S| jols Cals S ¢l gun dabing o 093] of 433
dile 3llay 521 1oVl 5 Ling cdisa ey (g35ell ALY Boamtly &l sl 5l &l501S . ale
g ooyl (o (Seng (g tiaell &yl A gl | ‘;LS.M -la piraterie 4o a1l @l (el
8 e LS At oyl 1 2alio¥l Alisd ol el 45l e

TR
77 _igilag &bl pg_lol d ySueli1on0 (105l duS d a0 [ % i




B oLy dlay 33 (e il (o gy g1 500 Sl e g5 cyn LI g9 Lol
J3Ladl ol zaill ol LalUIS g6 6l e 63T Ayade Alaly 61 ol cpgund ol Auas Alayly glanll
LgaSomy g - Baall Adgfuad | algy o) Ce¥l 1 o ALl o2s 2og (I Bgaad| (e 4]
Lale &y eomzl Wgdl Hlem 1. oY Pl 2 gunally sslall o) conlio (o el el
Leadatd 1S of Ghull ilall 2 alall aelpall Lo @ Jo¥! alall 2 2y ,<all 28U il
3 )9landl (Bgamll Aumy piidf Lot | Jilug .08

2 alels 5 skl Boamdl ol g cmaliall Algell Boaomll Lons pitll Aslamd! (oS5 i
Ailiantly ol el andly A5l W1 gl Gy 1 555 0 cLgla sy 11 gl 32
Lu.:l‘:l LiLe L‘Dum;\}%\ @M\oﬂwydum\mmmad}uwdsm
A ALa Hslacdl 2 Jrmdill (ye e Silusll a.\_@uﬁwg}“wﬁmd}wﬁ

(Adaasaid | Olef o 1) Ab) po M1 Aalasnd! ::!3‘

Bsamdl (pa 3 (61 9l Cpagall 35,5l 3)3‘-7—1‘ Boax=ll (e B> e slbel Gygus e
G cabial s L (yga paslilly 2el Y1 A Lous ol Branad] @ el il 63V 355l
M‘wﬁyxﬂmnuauwb&w@“‘mm (adg e Lzl e by ol gl
La&jﬂ\_u.}‘j‘ u;u)\ﬂ\ww_\am“.\ﬂ el Gaylay (agaitl AU 2 das e
a3 (3l g e LeS Linal Boiadlg s 2yl dgll 2 alall aclgall

23 Les ¢ @SLall alal Jshay 13 200ll e ull (pe Gall laasll g1 301 wal oY [l
Lole iy joloetl Gl ol ol g5l g il 5ol a (Lgadlan ol 1 ;¥ 3303 1 6a%
Lbaamntl ol o ¥ 3Ll els ol g1 3 Jeols dumtisel] AaSomll (e oy 0 s e (guaial
093 (e £V 3l cliad 1By AoVl 5ol 2 Jundll @iy Lalyy di> e dalazmll Al
L33y g pall o udad iy VWA BaUI Lgblas Jull . (g pladll 3 yglanll Bgammtly Catill 3o Bles
alsll g clile (s e oLy 3aSomall =V i lglgan culel a1 el ot 5ol Legliia ye VYY)
23 =T e s e gl lay Legd 20l cilel o ¥ i o dalss ol diiyg e s
il 330lms — lgie s 3 @l 5l Laale dadilly 2atlell gradll dapss —cs il Cadg,
@ldile 3)3las —a awlill agaitl @Sl =5 7 Luii¥) 2 clanil slge gl ol 241Ul
RV ES (VS D LI YR

@Soell gyl o pay W1 (g 5all (o OIS 88T Bay el illas MU Gl Lo Lty

{ % | a_igilalig d_ual g Lol d ySumall 1630 (105 dulS &_1x0 78
e’/




gl il gl e | Lol Lgua (o yall (e Sl il ¥l ol as cenlill passailly
£ 2l Ly oS LeS wmndmuamuﬂ@u\aﬂmmjwux@um@y\@g,t
92 Lgide dadailly AaIlell ol darind sl 3,30 2 () 9 (@) on,adll e ol L‘A_J
el 032 3 yslinay 3gundll Slhdmill ol o ¥l 45l

e ¥ s le o g o Lgilo Galaadl Adndonttl il 2 W1 (ol o] (6] 3Ll W 2
13 915 281 550m 25 (e Lagy phe Fwe IO Bl RuSmll ] 501 Juol g o
s;utbﬂmulsﬁwtﬁs_,ﬁssj@guemoﬁyuqo;w\;@,@)@uﬁds
LS aatl

e 33U ol Lgule Logenil) Adnamitl culsl o W1 aal 313l 2 Cavnntll cagds Sl 2
4 i - mun,muu%k;uj LeSomall (4B cdaliny ya gl yglonll God| combin Lol
Joea o) e Aol a).a.a_”gcs_,d‘.aﬂjg_s‘ \PY\oMuemu\)|HMJwLmum&u
35341l 3,141l @St I ‘..\.»_.\) ol @] deidd padl (ye dasld! a).a.a_” O wiiady
35,3kl Zaladl salsall ye¥1 c it of LAty ¢ il Jas Q¥ ye L3 sy Laade 3L
! Pl 2 Caeatdl &yt

(1 #1501) Aol Aslesnt :Lols

Lo 13] . AaSmall 3l cg 15301 Juoly Zuniinl] 2aSnll abal Boull e ull a8 @3 Le 13]
rdl 3l S Cnamy a3 ) 3oslmll Bl (e 3> e el ¥l Alls gl e
o yolic JLES! asy dome 41 OIS O] Gaaspdly L@.\LAQUQMLMLJ‘ aclgall mj‘:wm
Lm..\ M‘M‘ML&}W@M&}J}A@)UA}L}AMM‘

w\zud}u.nw&@uh@\jn;1My1myum4m |52 il aiatly
6351 e aBall del ! e M il gl (o plitl g Lo 138 L ygall e 031 a1l
55 51 B3] e 3oVl 5l AU dBgia (e 3 e eluieW] auay Jameall gl ool 45101 i
oy O (5a5el Ol guiiall didgine sy Lan Bsamdl ola e sltiel (g1 die 2y @3 (5l
Lo g9 cal 000 aall Saiitl G play o 5aldl Goplally ol 1o 31315 2By 2aSmll (ya
o~ 9l i 1 3 52 ol alall ol il B alially hsd cluie Wl Cadgy @Sl dan aiica
(gall LI ye Jamy Gl At o 3Lt e

Aoyl (35 a3 (S5 @ 3] v (gianall &y yum il Adgiecal | 5 () (Sagp 1S
213 et ol yad S S le (AELaall ol 2 g 3alill el gl gl coal® Lo 13ls  dyuie

TR
79 _igilag &bl pg_lol d ySueli1on0 (105l duS d a0 [ % i



RPN [PNEN| L%a_\;;:j\ Seall Juzmaild il of 3501 Aal g (905 Iguaall Juzmaal] o]
3 3Liall 332! 5l Cadgy LS s ol Blyg¥! e g LYy YN (ye 3amill sy AaSmall
33limng (g ladll (plall cpe 0 B5UI (ad 12'33 Olghw M e w33 Vg pgd e Ja Y
Jeaied Gl 3542315 31skly ol 9a¥1 3 55limn 1285 cLgale el 331 Jumeads @3 G el B35
39l Dol e 138 JS Abeall B Ll (ye USan wll3 1S (o) el 31 51,5l 5sle) 2
Ul Sl 31 (ye Yle Linagad cattlond! 2 magaitly Blall 2 ey (slnt] oull com L)
2 dyle Gllay L gag 433 (93 48131 Aeld] gl 5a0 ol jor ye diimd (1585 O ()San 3l As¥I ]
ailiay auaiillhy il oygilall aze

(Lt 1 5nd1) ZuSliond | Zplasnd < LIS

o531 W salnll ol colio e elie Wl a3y 2 Jraall Siudl el 3ol 1] 2Lyl
Bamy iy - (5 ekl g il 53 aa el aie ¥l 108 sl o (e diyliol G110 e dunygay
Lolis wlisde 3ue .5 glxl) 3aamdly Calgll Goamt Aoy il Llasdl 3Lasy eu‘ gl Caun
O G (8 03] gy ssgazll il ol diel3) o1 a1 585 o] Caliall wla Ay e
el aie ¥ e Hluy ciligaall sia Lo cand 1By . Legals ol solall Gl conlio gl calsll
OPLEN (30 01 g £A (e slsdl A5 lygaally ¢ 5idl Lgale Cdlay ada Ay o S5 )
olem (o9il3 (pa VAY L1 Lagar Laloling c339Lonll Goindly Calshl 5o Bulam alinll (g plas
Ul - g haall g pill e $A 33U (6T Lgie AgY) 3L danlg3g .6yl Ay Sl 2.SUI 352>
e Bige S O3] Gl Jguamtl (g3 4 Wslon yud Calims J3Tul ol ik pamd ald
2 Jelall CBlayg caf slas jub Cateal diSle (Aaasl (A5 ey (pe JSy 459 5l 4dl5e
o Ja Y il Al pallg B le w33 Yy edl B e JE8 Y 3ae Guusd| Gygia Al ola
AL UMY A g consiall oila sl ol (Il call Bke le w33 ¥y Il call oadts
Sl Al oylgalss Lega g kaall oglall (e 00 5 ¢4 LslI Lal AT oygils 2 aal 2ygae
dingls ol s 2 Josilly caiiall 85 die agiie oYl IRl 3 e eluie Wl asky sl
! ALl Pl Al g i 59 Catiall Calge cileglss Uiy Lillies (dilgic gl deginga ol
as gl ccaiall clile Calgll cye 3uliS Aablga (y90 clatall 731 s ol g ol gud85 N5

AVl Gsastl Gle clie¥l Lo pnld S8 atles cradll o alabe 431 aanaly
0 yeadd 2 pugill o il 12 le Gulall Soomy W dils (3 5lell Gaamdl (90 calgall 2dULIy

{ % | a_igilalig ylafl ogLoll d jSumell 1630 () 20l G uS. o 80



2 peugl gl Bpliall Goguadll lo Guliall Soom ¥ 4 clld £ 58 Bodo! Jadedd daplas o
el e . Lolimal 2. Gl ge Gaug omd Y1 dsie ¥y dasyx Yo laser Mae Lyl
33D i 13 9lmll Ggamll - Calsll Baaa ) BBLSYL - el oguail] b Joai ol
A lall Bylestl alSal com ya iy Goamtl 0m cr ¢yl (S5l Lala cye 1 AL

ISy sl iy 21 gl 1 sl 5 Lgia Liagy Led g ,laall (y3lall (pe 0 301 Ll
Lo ieal ol et 3] gral o ol Bunass @)z ol uls ol gl culiiime mdg r3gaadl e ol el
Al ele pn gyl (393 3940l La ;053 5l yggantl Il Lala ol Lgael 31 o1 (qudsll Courgy
Blasg gl 93 Lo s @3 ol Lgie i3l Bsasdl 551ak L 339 S| cilasles 0l
A e 33 Yy eal B e diae J35 Y A1 Guasdly ALl JLad¥ (e Jad g1 (S5 50

G el l s U lamy bl Uiy 58201 Callw gl e piaad I3 cyag
ol Legd Laja 0

Bsi> e olelaie¥l (e JSEY oia S o) ) el Ol iy 45L8 (gl A (0
sl Lo 131 gatiall e Qlaall a3 piud degya JSE5 O oS ¥ 3 slnl | Boaamly creifp|
@ alall Caladly oLl 5l alall dals ol Goaml ois conlio (o IS 53] le Jpummdl ny
ola¥l @gd (ol Calil el cddgimy @l (ol gl yglomll ot Comlio 5l Calgll &5
O O 959 gl Gandl onliad 5l Calgall BT Bodmnd! G 5l IS @gll J&35 M
a5,k 2l 2IW Beamdl e o1 JS (e 1 5L 5 53T e 6l o cnmiie o ( p86 1535,
e 2l gnllS  Ligils Gl J5 2 Aail] Lol oy

=359 Led! Lgd Lgale Gagunill @515l O Gaganill 02 (ye oy il s (651 Bl (e
35S M Ggamdl (e 5 e s ol 3 @ T el (O Giag Lo g9 pmsmd! s Lo
c2lsll elne ¥l IS 1] Lo yuads pel oty dils Jlo Bl ey - ali das yo g ¥ opgilall 1o 2
ola Lo Goguaill il atie ¥ jgum cpanis Joag ¥ ol ey S (93] 0208 (y0 B Sl
B e Al IS Coummy did undy (g gungl]

/78O
81 &_yigitallg a_uyf U1 Lol ySuall 1030 (0 103 6uSa_tao | % \
N/



L Cdlalf
339t (agontd dosmy » 21 ALt Bike

((£10¥1 HLB) (uaeld ¥l §gamt | dyles 5o Ao

alal diiess W ls}{;>3 (O35l s Bgasdl e «.u..\.a-J\ e Lialed oy u LeS
Ol G ey () i yally g punll cnigilall 2Tl dass ¥ gaiol oia Lo sl
g2l o) yud 3l uines dagiudl ol ﬁ;mu&mymmdp Ll gl (3l ey g ol
AV Goamll Agrudl sl ol e dd 0S5 (o) 0,55, 15.4,“3\ ‘.J..n.c dadio] 15 (g plasl|
20,3 5 gl ool il (e @ 50 (93 @89 (23511 35U Lgy 3,50
daldg g BLE Y2 el el pite Adn e Joo g plas Jhledtll das ey g1
Seggin ol Ay piag dull 510V A 2 dimy . 5Ly s (3

Gyl &yl Aaas 5B 15 g puall gl HIS Gly dil sauall 132 S jouadl ey
S Bylams (ol digile e VY 3511 (als ﬁ;umjjt Dogiedd! Juis ¥ Lgil Cpuohall 2ga¥
oia Jo clidl das HB5 . dia 100 23l oy 9o . Ha 1 Lad Guumniilg ole 4l 2 (& (S
2929 pue Ul 2. ailog ye09. Jauis &1 ole g5l auaY Bgax]! ol ooy ralle idslsdl
Ol s B Y1 By (e plaadl LeIOa (e bl aial) 3503901 ] el unga ol 3519
3ol ol jame 2555w g pall ol asill 6a5l! @l s Arand Bylas W3y cpalall
OSIg 4 g gl &y 3929 ante Bl 2 (635all oY Gpanmll 3 yilis daiall 351350
O Lidy i e g 0s3lal) 122 2 Lgule (mgemill LI sao! Bylan 3.s ¢ Linil ay

c2sdl (g5l 2ol Gle caypmll ol dygiatly giall slslie wlley (pee Matloin 2 Jelus

9g%ell 2L Boziad! Bl 5 5L Lole cptwaind! 3e IO desyly Y gl

13 yglont | A1 3 gl dias il | dalaont | Goie A%
5 aall Hls elgw > e Aaacadl 0wl il (aagell AU 353 Ol
Loghlas . (g plazll Ujmw}bﬂj;@n&mu}uyuuﬂu 3allg ¢+ 3oLl cpe 3,ua Y
MMoMJjﬂ‘:ALmJLd@DJ‘aMJQW L5),3- g pall o pulad (e VIV 9 VU Gl L
e a3y Jo¥ Bosle Rales le (alimad) 42 ol 2131 s 75l e 1 ALelS
Lgalad | ba Lgnatline e Lyl @ ¥ Gty (glal) ity 3asell 3l o2a ¢ Liadil daid
A0g3all Bylemlly piaie yud 45151 e (635l Joiell LT IS G yamy calall allaitly

N .
{ % | a_igilalig ylafl ogLoll d jSumell 1630 () 20l G uS. o 82



i Y (35S sguaimall (6 Sl 31 o 1 5 gy oy gl alall M 3 dasg
o253 (5l s ol alall dals ol Holoell Gadl ol (e (3] e Jgumamtl (9 AWMLl 2. 30
(o e

Al Bnaall @ el il (ga5ell AU Gpamdl aslas s O Lia das My oS8
Bazms Aol aslal ue o Uy sl clitall Lalsl AU Gsasdl asli 3ue e
ule(w)mjt 1091 (@0 15 (e o] e Bgmacad | 3 mantl] i g a3L
Lu_ula Lamu)_oy‘ Ol 13 mmdl ol g5kl 3Llag ma)l5 (pe puds ¢ oY ey Buale Zales
Ao Ll oy jimag ;lad 2 gy all i Lo 12y . iaddl caiall catyl dnadl Jlstl ga LS
l9) dewdt Caljll 3l Buas Juo¥! Corumy ol Caliall LIL Ggamndl 4_'La:~ 5ua? islgu >
Llextl 3aed miiells (ga%ell Luuilly Lal ol wey B (yguna o (LALC Crteaant c_Ujla
SN @S )5 (e Lia ‘.A_.u "-\J\_a.d‘ 3\ dogall s oY d‘j}y‘ e 2 adatly ).443‘ 5SS
aB e il ol 633U Lgwiazy 3l 3,381 3 e W ooVl vy &ske Bales e 4
e o) ot gl g 1 I s JaT1 3 plin Jummeaid] ol ¢1 53 g 3l il s 3 L
130l e uSall Sle Lol colo¥ ol el 5 &l e Taa alS At euades (ygaiaid ouay
OnewaIl Holad (ya 31 U.AALJJQ o)_.ﬂd_mMj\ 139 ey 3Lt mu.lgc_._.ilj| 63}1‘ Jb
‘_Ja.m_uMujﬁmpu}!\)lmqu‘\mbmwﬁu‘A.aJ:.L,J|uJLllA.a:.Ja.mu.\g Lele
ol o LT 3t o4n 5y Lty

Lgis,® GBgamdl ols Bulax 5ute (3lB ¢ g 3autillg 2l 3V 3ig! LMW 3ot Leuilly Lol
wicdgn :Lglgds (g padll 3 ygloell Bgamdly Calgll G Aulas (4933 (o £Y 5L (ye 3,51 3 paall
il ye 105 By e 3L 31 0208 gy Amgiall aaad Jumeal] 85 39d> Boles
Ol e VIA Bl iy 5 ,al0 . Loy 3l udd gy . ! Lgad o 3l Al 3!
3l e (il oy il (3 Ilia )]yl 2 Sl ASU Gga Gylasmy Gl (6 puall
AL Al (e B el 3oe T g ladll (3lall s 3l ola Gl pew Bly ol Tosas
bl sl e 3l 0008 T 6 puall g3l 2 Lady el yll iy Lggd @3 3l Al
(S aall (gilally 5,31 L pulad cypa - WL @lana 2. 5umBl (19S5 s W1 3L1 O g Lo g

Al sy @

/78O
83 &_yigitallg a_uyf U1 Lol ySuall 1030 (0 103 6uSa_tao | % \
N/



z&nb.t‘

GENERAL AGREEMENT ON TARRIFS AND a3 . & ulni¥1 33001 . 5Laisnl ag
TRADE

Bt L) 35l 2BLEY H1B alauiaily iy (G201 21440 Al Y8 (0B (193l s L1 oo
e Ly ctads aladl (ya ¥ (03 3y pa 11 B pondly 005 @39 41490 Gusla VY 2
el Bl e L IS iy BL Bam g &y Sall il Bylesd (55l gilall
s By a)AA0 gy VY 2 jaliall a V440 ALl YO @3 (5ilas age L,@MLQJB:
V480 Liaad V¢ @By saaly Bpae 0 Bl

ASUI (a3 V=YY LBl ae puS ws I kel 0Lt e 3oL ol apbis
G mzmiill 58" 1e3ll o1 1o olid T e 3,3 (s B ¢ Mol s il 3y Sl
a3,k Bl 0 gl ol Catma 38k T (6350 ol oaat! o1 £ LAV ol Ll ol Jitettly agay
VoSl 6 ymmag el 2 S o1aT oL IS asg (3 ykall e

A

Art. L. 212-1 du CPI dispose que : «Dartiste- interpréte ou exécutant est la personne qui

représente, chante, récite, déclame, joue ou exécute de toute autre maniere une oeuvre littéraire

ou artistique, un numéro de variétés, de cirque ou de marionnettes.»
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DESBOIS H., Traité du droit d’auteur en France, 3e éd., Dalloz (1978), p. 214 et s. & en
méme sens, De BELLEFONDS X .-L., Droits d’auteur et droits voisins, propriété littéraire et
artistique, 4e éd., Delmas (2012), p. 239 et s. & CA Lyon, lre ch., 11 mars 1971, Gaz. Pal.,
(1971), 11, p. 497 & Contra, BERTRAND A.-R., Le droit d’auteur et les droits voisin, Masson
(1991), p. 708.
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«Le producteur de phonogrammes est la personne, physique ou morale, qui a Dinitiative et la

responsabilité de la premiere fixation d>une séquence de son».
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LUCAS A. et H.-J., Traité de la propriété littéraire et artistique, 3e éd., Dalloz, (2006), n° 821,

p. 645 et s. & DE BELLEFONDS X.-L., Droits d>auteur, op. cit., p. 240 & Cass. civ., 10 nov.
1930, DP., note NAST.
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BERTRAND A.-R., le droit d’auteur et les droits voisins, op. cit., p. 711.
g (3l Sl 1 5 yaamll 3065 A8 l5gH A SN 2 L33 1,58 12 oy 18
.sous titrage Lgde 3l
gl 3V G yall sLiazll alSalpaly V0
Cass. Ire civ., 3 mars1982, Gaz. Pal. (1982), II, pan., p. 249& TGI Paris, 1re ch. 20 avril 1977,
RIDA avril (1978), p. 117 & TGI Paris, 1re ch., 10 janv. 1990, RIDA (1990), p. 368.
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GHABRIAL Gh., «les droits moraux de I’auteur et I’ordre public dans le droit frangais», Revue

des affaires de la République (R. aff. Rép.), année 16, (2004), n° 3, p. 709.
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20. GAUDELD., «Ladistribution par cable et la diffusion par satellite des ceuvres de 1’esprit» :

in colloque IRPI, droits d’auteur et droits voisins, la loi du 3 juillet 1985, Litec (1986), p.
67 et s. & FRANCON A., RTD com., note sur Trib. Com. Paris, 3 mars (1997), p. 99 &
KEREVER A., «Les modifications apportées par la loi du 3 juillet 1985 au droit d’auteur
sur la radiodiffusion», in Mélanges A. FRANCON, (1985), p. 285 & DESURMONT T.,
«Qualification juridique de la transmission numérique», RIDA, oct. (1996), p. 5SS et s. &

CARON C., obs. sous TGI Paris, 14 aofit 1996, RIDA, janv. (1997), p. 361
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TAFFOREAU P., le droit voisin de I’interpréte d’ceuvre musicales en droit frangais, thése,
Paris II, (1994), p. 110.
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LUCAS A. et H-J., Traité de la propriété littéraire et artistique, op. cit., n® 822, p. 647 &
V. aussi, LEBOIS A., Le droit de location des auteurs et titulaires de droits voisin, theése de
doctorat, Nantes (2001), n° 301, p. 147.
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DESBOIS H., Traité, op. cit., p. 456 et s. & LUCAS A. et H.-J., préc. p. 378.
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DESBOIS H., Traité, Ibid., n° 491, p. 604, 605 & rapprocher, BERTRAND A .-R., «constatant
que la distinction entre la cession pur et simple et la cession assortie de 1’obligation d’exploiter,
Les droits d’auteur et les droits voisins, préc., p. 360.
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COLOMBET C., propriété littéraire et artistique et droits voisins, 11e éd., Dalloz (2006), n°
290, p. 237 et pour le méme auteur «La portée des autorisations d’exploitation en matiere
de contrats relatifs au droit d’auteur», Mélanges A. Francon, Dalloz (1995), p. 63 et s. & P.
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Article L. 212-4 du CPI : «La signature du contrat conclu entre un artiste- interprete et un
producteur pour la réalisation d>une ceuvre audiovisuelle vaut autorisation de fixer, reproduire
et communiquer au public la prestation de l>artiste- interpréte. Ce contrat fixe une rémunération

distincte pour chaque mode d>exploitation de >ceuvre.»

| Y JUL i e bl Ly
GUEGUEN J.-M., Les Droits des artistes-interprétes ou exécutants sur leurs prestations en
droit frangais, theése de doctorat, Lille (1986), p. 633 et s & V. aussi COLOMBET C., propriété

littéraire et artistique, op. cit.,, p. 317.
yemand! Y B s e gl Y
TGI Paris, 2e ch., 25 mars 1988, CDA (1988), n° 8, p. 24.
e Al Lgid Ly (g pually g padll cngilally 305180 (oguadll 3 glas aky Vg 1ha .Y
LILE +¥5a 0 1,1 @@ilSLa e OIS cyag puleasSily ontslitl cuiliah 51 cyu3 sliua
og yis (ye oLt Lo ugule dojiity off (S (@21 grtiell Aanailly Capnis 3 50 2 15365 Lo
JeolS saall 2. Capmiall (3 ylall g a1 ey 01 1S Jlonlly 381y ()15 L]
s ¥5el Lty 55015 algll Jalall sy @l cpan Ol il usdy 6351 Lis sa5 e
£ rall Jui LS £l Lgie oat3lis o is! 5l 2L gdsio oy 3 JS e Lile Slia
s a1

G
$ | a_igilaig dylall g Lol & ySumall 1630 () 20l G 4IS &L 90
e/




Lme ANTPSNPIN 41
3sa> Boles liy @ puall O5lall (re 10V 33Uy i pall il cpe V=YY L 3slils .Yy
sl 5152 e g Ananadl @ el il Aol Goas A1 1,805 o 3y Sl aSul

<sledly u il ralal 2

God Llesd i yally g yally g ladll ilal (e V=IYY LD g 120 9 Ve slgll aaly . ¥E
(sl e <Al sy catsl

G el el G e Osallay camy e @By Mg g rall 42l Gany b YO
(A Y) gyae i L) Al LSU Bokn Aegauga bla (alal) | Fludi!
gl el dax 55 le 0saSlall o5lia ) 13 OIS Gl Y mllacall 1aa (6T o
Lol Ayl Lagy LaLas! (e 5 i ladlg 2N 511 ) 2o pall Al 1) 3o Lglad e
/3581 Y12 3uzaill del 3 elipay Adgall @il saiiey £15Y Sils 2ylex
@l A yall A1 I Bean yillg 0 e Lgd 3 il Ameally 2 AT oW1 gy 5
e YT sslell Ly i pilly Aileadly & pulou) col€ Ao 3Lyl & o e

pseda po sl Gan dalisy 13 ellaiall laa oY - Al U ,da dg>9 yo Jao Ly
SIS ZBY o (SIS il (e e 25T Ly (s M1g ulall Jlamll 2 oy yall Lzl

Akl Jalgall Gy 2 393 Pilas HaT o>
o yall ¢ Liatlg daall oya Lef.fé 360w ol ) ds it ol Je Hlad! e 0 3L C%b 1
FRANCON A., Cours de propriété littéraire, artistique et industrielle, les cours de droits,
(1994/1995), 1re éd., p. 234 et s. & SIRINELLI P., Propriété littéraire et artistique et droits
voisins, Dalloz-Sirey (1992), p. 65 & EDELMAN B., La propriété littéraire et artistique, Se
éd., PUF (2011), p. 53.

o S 13 1 Rkl VA @) Gpala < (VAYY) /1 /¥ iy (6 e ik pi3 Ll g
ooalo +(VAA0) /178 sl 16 puma e 53 oWl Ll ey & Lguls Lag V68 (1o

TV o B S (3 00 Al £AV 03
gl ] 8 3all ol Gagimid i pall g ydl| Joasi smy oY1 33,5000 o2a iyma by
ausle Bales Lo Giaddl Calall el Ul Lle Hgunia Jo¥) mllaall jlad ilall 1531

TR
91 _igilag &bl pg_lol d ySueli1on0 (105l duS d a0 [ % i




oY O o 2l pugmtll ol Bas ) T Lul@¥ 3 yde e Calenll (ya B ygun il amaal g
ok e yilis Goslay ssgandly Caiall Jlassil ) BLasYls . Jedid dasgie gl ilall
A 1Y g il 5 Lgd @i ! ALl el oyl Jiad] gl padil] M kel 3530501
e Liall 5Lad¥l e IS Bl T gl il 3 562 W Gaslo e >ilea it Goslas s3]
LUCAS A. et H.-J., Traité de la propriété littéraire et artistique, 3e éd., Litec (2006), n° 239,
p- 205 et s. & TAFFOREAU P., Droit de la propriété intellectuelle, Gualino-Joly, Paris (2004),

p- 135 et 136 & V. ailleurs POLLAUD-DULIAN F., propr. Litter. et art., PLA, Fasc. 1246,
(2008), p. 3 et s et pour le méme auteur, Le droit d’auteur en France, Economica (2005), p. 476.

Log V=) L sl g 6yl 2 ,Satl SUL Bois Tolam (35503 yn Lgals Lag VAY slgtl S0l LYY
s pall ) (ya Loy

(Sl &, ASU Boda Aules (9313 (e VAN BaL1 (b (aitl s Jildsg YA

4 Sl AU Bod Bylasmy (olIl digild (ya VAV BaUL (g pumll § il Layud 3udl ola YA
gl Bl 2 daZh Lyga g9 AeSmall (53152 Lis GUEY! yalg ¢ unBl uxS jgiil Lisas

il (e VY)Y L Lsalllg g pall 3 ,Sall AU ke 558 (pe 100 5 VEY (ylislL Lt
o 2l







Jg U1 Wil :0WojbI 6)1a] OUaLiliwl cad Wagig diouaiil delioll pota

anuipiull Ologle ol ol huugll
— A0, AA1AaN Ole bual) OIS 2d e A0)dw dwl )y -

szl age ool olelie wllo Gl wanl 8l
Jlaal 050 o ls Jlee¥ 308 — oL 3l
oanle

by 3yl el il 2 dehill de Ll @l )_.| Olo G Awlyudl ols caua
cra Ui | yuiie Bl 2ea¥! cilaglall el 3550 253,31 451 cleliall @lS a2
48agl clee sl i) Aal Gy Aerdalil) delill @bl Gudad Ggius e B paill P
SIS 012 B 351 cilaglall @l alusial (Syis U285 iila 3V 3515) 2 A Slally
iyl Yo

Lpaadatl) Ao Ll @la i adlan | 21¥5 63 3T 3gn g :Lganl &5l 3ue I Al )ull clings
35030 oluzel el 2 (aadalall (g5l el Apandadil) 3,810 ¢ adaial] @lal ) Laslaly
2 dedaill Aelil) @lait A ilas] AV (63 31 agmy GlIIS s L (A Madl g 5131 ) il d¥!
230 1 Lele Uy |yt ol yia¥ claglal! elad 39253 b3Vl 351a) il
o Ml b3l 2 39 e el IS 381340 il Y]

paenl il 3,811 agdaiill latl] Apeddaiall de Ll @lad e biall clall
wled¥l 3500Y 45yl el iy sl ey claglatl @l agaill g5l
el ¥ 3,1y A Mall el il

{ % | a_igilalig d_ual g Lol d ySumall 1630 (105 dulS &_1x0 94



The effect of Organizational Immune Systems on
Crisis Management Strategies: Testing the Mediating Role of
Strategic Information Systems
-A Field Study on Jordanian Food Industry Companies—

Dr. Ahmed Ali Salih Othman Riyadh Abdul-Majeed
Associate Professor - Faculty of Business Master of Business Administration
Middle East University — Amman Researcher

Abstract

This study aimed at showing the impact of Organizational Immune Systems on Crisis
Management Strategies in the Food Industry Companies in Jordan, through testing
the mediating role of Strategic Information Systems. Through identifying the level
of applying Organizational Immune Systems with its all dimensions (Organizational
Learning, Organizational Memory, Organizational DNA) and the level of applying
the strategies of the crisis management at preventive and treatment levels, Also the
level of using the Strategic Information Systems in the studied companies.

The study concluded that, there is a presence of statistical significance of Organizational
Immune Systems with its dimensions (Organizational Learning, Organizational
Memory, Organizational DNA) On the Strategies of Crisis Management. And there is
a presence of statistical significance of the Strategic Information Systems on Strategies
of Crisis Management. And a presence of statistical significance to the Organizational
Immune Systems on Strategies of Crisis Management with the mediating of Strategic
Information Systems. It’s worth mentioning that the impact of preventive strategies
was higher than treatment strategies.

Key words: Organizational Immune Systems, Organizational Learning, Organizational
Memory, Organizational DNA, Strategic Information Systems, Preventive Strategies
for Crisis Management, Treatment Strategies for Crisis Management.
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Finally, banks could also include extra features on their websites to make the experience
more memorable and fun. A plain website may be appealing to an older audience but
not to young adults. An example of an extra feature is having promotions that are only

applicable to online transactions.

11. Limitations and Scope of Further Research

This research focused on customer opinions regarding the utility of internet banking.
Further research is required to investigate issues relating to online banking in a deeper
manner, particularly to investigate what strategies banks should use to enhance the
level of e-satisfaction and e-loyalty with respect to online banking. Such research
would also benefit from using larger samples for the purpose of higher accuracy. Also,
future researchers could use a multi-dimensional approach (such as a cross tabulation
procedure) for a more in-depth and textured analysis.

One of the limitations of this study is that the respondents were from only one location
and may not represent the entire population in Qatar. In addition, future research
should consider the responses from non-internet banking users. This will enable a
stronger and a more balanced perspective on the research issues.

Regardless of the limitations, this study has offered helpful insights on the subject
of Internet Banking in Qatar. Hopefully, it has also provided a platform for future

investigation.
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objective. Banks also need to ensure their IB systems are well secured, reliable and
user-friendly, and they also need to better promote and familiarize their customers
about their IB services. Even though customer confidence in the bank itself may be
strong, there is low consumer trust in regard to internet banking technology. Therefore,
banks need to increase the level of trust among customers, so that they can use internet
banking services with confidence. Research has consistently shown that this trust

issue is particularly relevant in the area of customer security and privacy Juan (2009).

10. Conclusion and Recommendations

The results of this study provide particularly important information for promoting
Internet banking services among university students, 80 percent of whom said that they
would to be willing to adopt internet banking in the future. These results are supported
by Laforet and Li (2005), Howcroft et al. (2002) and Al-Ashban and Burney (2001),
who found that younger customers were more likely to adopt electronic banking.
Furthermore, 70% of customers are satisfied with Internet Banking Services.

On the negative side, the research found that the major IB concern among customers
in Qatar is the privacy and security of Internet Services. This is a real obstacle to using
the services. In addition, the data reveals that customers also fear the hacking of their
accounts and thus do not use internet banking. Although banks are trying their level
best to provide the best security options to customers, there are still a lot of negative
factors which prevent customers from opening an internet bank account.
Consequently, banks should not only ensure that online banking is safe and secure
for all customer financial transactions, but they should also organize seminars and
conferences to educate their customers regarding online banking services. These
presentations should primarily address issues of security and privacy. They must also
stress that internet banking is cheaper for the customer than the traditional face-to-face
transaction at the bank. The bank can also distribute booklets containing information
about the new internet services. In addition, the website should be user friendly, so
that customers can use it more easily to access their accounts. This would include the
provision of a user platform from where the customer can access different accounts at
a single time, without extra bank charges. Such changes would motivate customers to

use internet banking more extensively.
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Figure 9: Reasons for not opening an Internet Bank account
Internet account. 15% said that they do not see any real value in having this type of

account, and 14% of respondents feel that Internet Banking is difficult to use.

9. Discussion

Based on the data results of the current study, we can conclude that the majority of the
respondents — most of whom use either Qatar National Bank (QNB) or Qatar Islamic
Bank (QIB) -- are aware of Internet Banking. The data also reveals that the main
reason for choosing a particular bank for an Internet Banking account is the excellent
services offered by the bank. The second most important reason is the brand name
of the bank. In addition, the data confirms that the three most used internet banking
services include the following: checking balances; printing statements; and making
payments. We can also conclude from the results that most customers strongly feel
that banks should be concerned with ensuring the privacy and security of IB, and with
providing relevant information through their website and with familiarizing customers
on how to use internet banking services. If banks do these things, they will definitely
increase customer usage of IB services. Indeed, bank managers should include all of
the above factors in their respective strategic plans for increasing customer levels, and
maintaining a competitive advantage over other banks.

Furthermore, in order for Qatari banks to reduce their operational costs and increase

the rate of usage of IB, they must cooperate with each other in working towards this
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I WoULD BE WILL-
ING TO RELY ON
THIS INTERNET

BANKING
61 65 31 13 6
I WILL RECOMMEND
OTHERS TO USE THIS
E-BANK
44 72 47 7 6

7. Level of satisfaction and willingness to rely on Internet Banking

Table 4 shows the level of satisfaction and willingness to rely on Internet Banking.
A 5-point Likert-type scale was used, with response categories ranging from ‘totally
agree’ to ‘totally disagree’. The data analysis revealed that 71% of internet bank users
(n = 126) are generally satisfied with it.

Table 4: Internet users’ level of satisfaction with the service. And willingness to rely

on Internet Banking

FREQUENCY PERCENT
TOTALLY AGREE 61 34%
AGREE 65 37%
NEITHER AGREE OR DISAGREE 31 18%
DISAGREE 13 7%
ToTtALLY DISAGREE 7 4%
TotaL 177 100%

8. Main reason for not using Internet Banking

The respondents were provided with a list of seven statements in the questionnaire
stating the reasons why customers may not feel comfortable with opening an Internet
Banking account. Figure 9 shows that 26% of the respondents were concerned about
security. 21% of the respondents indicate that they have not taken the time to open an
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MY BANK WEBSITE
MEETS MY INFORMA-
TION NEEDS
(INFORMATION
QUALITY)

47 73 41 10 6

THE INFORMATION
ON MY BANK WEB-
SITE IS RELEVANT
(INFORMATION
QUALITY)

50 71 46 7 3

ON MY BANK
WEBSITE, THERE ARE
CLEAR EXPLANA-
TIONS OF SECURITY
(FINANCIAL SECU-
RITY)

49 72 43 10 3

IT’s Quick TO
MAKE TRANSAC-
TIONS ON MY BANK
WEBSITE

(SAVE TIME)

55 71 39 7 5

THE SITE PROVIDES
WAYS TO CONTACT
AN ADVISOR AT MY
BANK
(INTERACTIVITY)
37 72 51 11 6

I caN com-
MUNICATE WITH
SOMEONE FROM MY
BANK (BY EMAIL.)
IF I HAVE PROBLEMS
WITH MY ACCOUNT
(INTERACTIVITY)
30 55 64 13 14
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respondents (n = 41) were neutral.

Fifth, in regard to making transactions quickly on the bank website, 71 % of respondents
(n= 126) agreed that the process was fast. While 7% of respondents (n = 12) felt that

it was not. 22% of respondents (n= 39) were neutral.

Sixth, 62% of respondents (n= 109) agreed that their bank website provided ways to

contact an advisor. Only 10% of respondents (n= 17) had a negative view, and 48% Of

respondents (n = 51) were neutral.

Seventh, as far as recommending the use of e banking to others is concerned, 66% of

respondents (n = 116) indicated that they would recommend. Only 7% of respondents

(n = 13) disagreed, while 27% of respondents (n = 47) were neutral.

Table 3: Student’s Opinions about the utility of internet banking

Factors

TotaLLY AGREE

AGREE

NEITHER AGREE
OR DISAGREE

DISAGREE

TotaLLy Disa-
GREE

THE SITE OF MY
BANK IS VISUALLY
ATTRACTIVE

37

87

40

I THINK MY PRIVACY
IS PROTECTED ON
MY BANK WEBSITE

49

77

31

20

I TRUST THE SECU-
RITY OF MY BANK
WEBSITE

70

66

34
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Figure 8: Internet Banking Services Currently Using

6. Students’ Views Toward Internet Banking
Tables 3 shows the respondents’ views toward eleven important facets of Internet
Banking. We will highlight some of the more salient findings below:

First, in regard to the design of the bank’s website, 70% of respondents (n = 124)
agreed that it was well-designed, while 7% of respondents (n = 13) disagreed. 23% of
the respondents (n = 40) were neutral.

Second, as far as the protection of privacy on the bank’s website is concerned, 71% of
respondents (n = 126) agreed with the statement that their privacy was protected. Only
11 % of respondent (n = 20) disagreed.

Third, in regard to trusting the security of the bank’s website, 77% of respondents (n =
136) responded positively, with only 4% of respondent (n = 7) having a negative view.
19% of respondents (n = 34) were neutral on this issue.

Fourth, 68% of respondents (n= 120) agreed that their bank met their information
needs. Only 9% of respondents (n= 16) had negative views, while 23% of the
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when one considers that most of the respondents are Internet users.

5.7 How likely are you to open an Internet Bank Account within the next 12
months?

Respondents were asked, “How likely are you to open an Internet bank account within
the next 12 months?” 35% of the said, “Neither unlikely nor likely”. 29% of the
respondents stated that they were “Somewhat likely” to open an Internet bank account
in near future. However, 14% responded that they were somewhat unlikely to open an

Very Likely—|
Somewhat Likely —| [29% ‘
Neither Unlikely nor Likely —{ ‘
Somewhat Unlikely —|
Very Unlikely—{
0.0% 100% 200% 200% 400%

How likely you will open an Internet Bank Account
within the next 12 months

Figure 7: opening an Internet Bank Account

Internet account within the next 12 months, as shown in Figure 7.

5.8 Currently Using Internet Banking Services

Figure 8 below shows the percentage of respondents who are currently using Internet
Banking services. The respondents were provided with a list of 9 Internet Banking
Services in Question 10 of the questionnaire. In relation to these nine services, the
respondents were asked to indicate which services they were currently using. 25.6% of
respondents said that they have accessed their bank’s websites to check their balance
or to print statements. 23.26% of the respondents indicated that they use it to make
payments on-line. 16.54% of the respondents use Internet Banking for transferring

funds between accounts.
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5.5 Banks Used

The data indicate that 26.1% of the total respondents hold a Qatar National Bank
account; 22.1% hold a Qatar Islamic Bank account; 20.05% hold an Al-Rayyan
Bank account; 10.7% hold a Qatar International Islamic Bank account; 6.0% hold a
Doha Bank account; and 3.5% hold a Commercial Bank account. Figure 5 shows the

The Commercial Bank |
Standard Chartered Bank —
Qatar National Bank (QNB) —|
Qatar Islamic Bank (QIB) |

g

i

Islami... —
Mashreq Bank —
International Bank of Qat... ]

HSBC Bank -

Doha Bank —{

Barwa Bank -|_|

Arab Bank Pic |

Al Rayyan Bank —

Al Khalij Commercial Bank —| |
1

Al Anli Bank —

Name of Bank used

T T T
0.0% 10.0% 20.0% 30.0%
Respondents %

Figure 5: shows the frequency of bank usage of the respondents
frequency of Bank usage of the respondents.
From the above interpretation, we can say that the primary reason for choosing a
particular bank for an internet bank account is because of the excellent services offered
by the bank. A secondary reason is the brand name of the bank.

5.6 Using Internet Banking
Figure 6 below shows that 61.23% of the respondents use Internet Banking and
38.77% do not use Internet Banking. The latter is a relatively large number, especially

Using Internet Banking

W Yes
EINo

Figure 6: Using Internet Banking
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5.3 Respondents’ Knowledge of Internet Banking
A large number of the respondents (86.76%) have heard of Internet Banking and they
know that such services exist. On the other hand, 13.24% of respondents have not

100.0%—{

80.0%—

=
£ 60.0%
2 5
20.0%—
ves o

Heard of Internet Banking

Figure 3: Respondents’ Knowledge of Internet Banking

heard about Internet Banking services (See Figure 3).

5.4. Internet Banking Knowledge Source

Figure 4 below identifies how respondents came to know about Internet Banking
services. The three main sources are as follows: From their bank; from advertisements,
or from their colleagues. The most popular sources are from their bank (34.33%) and
from their colleagues (34.06%).

Other-|
2  Through Email —{0-27%]
£
&
E From The Internet— [3.27%]
% From Colleagues— ‘
Q
e
3 "
8 Advertisements—| 28.07%] ‘
From Your Bank—|

T T T T
0.0% 10.0% 20.0% 30.0% 40.0%
Respondents %

Figure 4: Internet Banking Knowledge Source
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the phenomena to describe “what exists with respect to variables or conditions in a
situation”. This research tried to measure the objectives according to data collected
from respondents for analyzing and finding the results. The results will be discussed
according to the questions posed in the questionnaire.

5.1 Using the Internet

The results indicate that almost all (98.1%) of respondents access the Internet regularly
on a daily basis (See Table 2). Only 1.9% do not use the Internet regularly. This
indicates that almost all respondents were regular users of the Internet.

Table 2: Using the Internet

FREQUENCY 'VALID PERCENT CUMULATIVE PERCENT
YEs 415 98.1 98.1
No 8 1.9 100.0
TotaL 423 100.0

5.2 Having a Bank Account

The results show that the majority of respondents (81.6%) have a bank account, while
the minority (18.4%) have not opened a bank account. See Figure 2).

Having a Bank Account

I Yes
ENo

18.44%

81.56%

Figure 2: Having a Bank Account
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16.3% of total responses (n = 69) were received from the faculty of Arts and Sciences;
20.1% of total responses (n = 85) were received from the faculty of Business and
Economics; 7.3% of total responses (n = 31) were received from the faculty of
Education; 22.9% of total responses (n = 97) were received from the faculty of
Engineering; 7.1% of total responses (n = 30) were received from the faculty of Law;
1.4% of total responses (n = 6) were received from faculty of Pharmacy; 7.1% of
total responses (n = 30) were received from the faculty of Sharia and Islamic Studies;
17.7% of total responses (n = 75) from the Foundation program. The percentage of

male respondents to female respondents is almost equal: 46.1% of respondents were

60.0%—

50.0%—

40.0%—
€
3
5 30.0%—
o 53.90%
46.10%
20.0%
10.0%—
0.0% T T
Male Female

Respondent’'s Gender

Figure 1: Respondent Gender

female, while 53.9% were males (See Figure 1).

5. Data Analysis and Presentation of Findings

The data yielded by the questionnaire was calculated and statistically analyzed by
the researcher using Statistical Package for Social Sciences (SPSS). This descriptive
research is also called ‘statistical research’. The main goal of this type of research
is to describe the data and the characteristics about what is being studied. The idea
behind this type of research is to study frequencies and other statistical calculations.

Descriptive research is used to obtain information concerning the current status of
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4.1 Research Instrument

In order to meet the research objectives as described above, the study used a Likert scale
questionnaire that attempted to measure student attitudes regarding the difficulties of
using Internet Banking. It employed a five-point scale ranging from 5 (Totally agree)
to 1 (Totally disagree). The questionnaire was completed anonymously in order to
ensure confidentiality. In addition, it did not ask for any personal information such as
names, addresses etc.

4.2 Data Collection

Data was collected from Qatar University students. The researcher used a stratified
sample, with a proportionate number of respondents from each of Qatar University’s
eight faculties. The questionnaires were randomly distributed to a required number of
students from each faculty. The response rate was 423/600 (= 70%). The distribution
of respondents according to each university faculty is presented in Table 1.

Table 1: Distribution of respondents by faculty

FacuLry FREQUENCY VALID PERCENT CUMULATIVE PERCENT

ART AND SCIENCES 69 163 16.3
Business anD Economics 85 20.1 36.4
Ebpucarion 31 73 437
ENGINEERING 97 229 66.7
Law 30 71 73.8
PHARMACY 6 14 75.2
SHARIA AND IsLAMIC STUDIES 30 71 823
FounpatioN PROGRAM 75 17.7 100.0
TotaL 423 100.0
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Banking in the country is influenced most strongly by convenience, risk, security and
prior internet knowledge. The results also reveal that demographic factors, such as
occupation and education, had a significant impact on Internet Banking behavior.
Chong. H, et al (2015) conducted a study to identify the factors which determine users’
satisfaction levels using online banking services. The data identified six factors which
influenced online banking satisfaction: self-efficacy, performance expectancy, effort
expectancy, social influence, service quality and information quality. The findings
also indicate that performance expectancy, social influence, and service quality
were significantly positive factors on users’ satisfaction regarding online banking.
Conversely, factors such as self-efficacy, effort expectancy, and information quality
were seen to be non-significant.

3. The Study Objectives

The objectives of this study are as follows:

To investigate the current situation regarding Internet Banking in Qatar, particularly
why many consumers do not use it.

To analyse customer views towards Internet Banking, especially their level of
satisfaction regarding it.

To give recommendations and suggestions to banks on how to encourage a higher
degree of acceptance and usage of Internet banking services.

4. Research Methodology

In this research study, empirical data was collected from university students in Qatar
through a survey questionnaire, and the data was analyzed in light of the primary
research questions. The questionnaire was distributed to a random sample of 600
students at Qatar University, with the intention of generalizing the results to the rest
of the university population. Using a random sample also provided an equal chance
for each student to be selected for the study. This distribution protocol was used in
order to strengthen the veracity of the results.

There are two primary reasons for using Qatar University (QU) students: First, QU is
the official university of the state of Qatar, which includes more than 13,000 students.
Second, these students are extremely knowledgeable in the use of computers, the
Internet and Internet Banking.
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usefulness. Hence, a well-designed and easy-to-use internet banking service may not
be adopted by customers if it is not perceived as being useful.

Rotchanakitumanuai and Speece (2003) used in-depth, qualitative interviews to
investigate why corporate customers in Thailand do not accept Internet banking, even
though it is designed to improve the quality of customer self-service. Many Thai
banks are currently implementing Internet banking, claiming that it reduces costs and
makes them more competitive. However, many corporate customers are not highly
enthusiastic about Internet banking. The research data suggests that, whereas current
online users view internet banking as being reliable, non-users feel that their concerns
about internet security are a major factor that inhibits wider adoption. Indeed, some
customers do not trust the processing protocol of financial transactions made via
Internet channels.

Abubakar, A. A. et al (2012) investigated the factors that influence the consumer
adoption of electronic banking in Nigeria. Empirical data were collected via a
questionnaire survey of 125 participants from Bayero University Kano (BUK), in
northern Nigeria. The study also examined the relationship between electronic banking
adoption and the determining factors for the critical success of electronic banking in
Nigeria. The study identified two significant factors regarding the adoption of Internet
banking in Nigeria: First, perceived ease of use and, second, reluctance to change.
Gbadeyan, R. A, et. al. (2011) conducted a survey that examined customers’
preferences regarding e-banking in Sierra Leone. In particular, the researchers
investigated whether the customers’ choice of banks was influenced by the quality of
the e-banking services provided. The researchers recommended that various measures
should be put in place to ensure more security. These included the installation of
encrypted software, a verification system of customer’s identification cards, frequent
change of passwords, examining test questions and using mixed passwords, such as
the alphanumeric, amongst others. The study concluded that e—banking had become
an important phenomenon in the banking industry, and this trend would continue as

more innovative progress is made in information technology.

Nasri (2011) conducted a study to determine which factors influenced the adoption of

internet banking services in Tunisia. The data clearly showed that the use of Internet
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focus on these points when advertising their internet services to their customers. They
also insist that banks should also highlight the fact that internet banking gives the
customer a lot more independence.

Khalfan, et al. (2006) and Al-Sabbagh & Molla (2004) conducted research in the
Omani banking industry, and found that security concerns were one of the major
issues in e-banking adoption. Furthermore, from the viewpoint of the consumers, the
decision to use internet banking is frequently motivated by convenience and efficiency.
For example, account holders do not have to make a trip to the local branch, queue-up,
or be constrained by the bank’s opening hours (Lassar et al., 2005).

Despite all the aforementioned merits of internet banking, there are still considerable
barriers to its adoption (Black et al., 2002; Karjaluoto et al., 2002; Lee et al., 2005).
Among the variety of factors impeding the use of this innovation, the most prominent
ones were a lack of computer or no internet access. Compared with Western countries,
individuals may also be a verse to the idea of banking online due to their low educational
attainment or unavailability of adequate information about this distribution channel
(Nielsen, 2002; Im et al., 2003; Pikkarainen et al., 2004; Lassar et al., 2005; Lee et
al., 2005; Gerrard et al., 2006). Finally, security concerns related to transacting on
the internet can hamper the enthusiasm of many potential users (Sathye, 1999; White
and Nteli, 2004; Gerrard et al., 2006). Salehi and Zhila (2008) describe e-banking as
an electronic connection between bank and customer in order to prepare, manage and
control financial transactions. In this context, the researchers concluded that banks
need to bear in mind that the barriers identified above can undermine the relational
aspect of this vital connection.

Jasimuddin (2004) examined the role of e-banking in Saudi Arabia. He discovered
that, while the majority of Saudi banks have taken advantage of Internet Technology
to establish websites, few have offered e-banking services. He suggested that if the
Saudi Arabian banking industry wished to be successful in the global economys, it
would need to integrate Internet Technology into its banking strategy.

Eriksson et al. (2008) investigated the technology of Internet Banking in Estonia,
an emerging eastern European economy. A quantitative study was selected to obtain
data regarding the usage of, and attitudes towards, the internet as a banking channel.

The results suggested that internet banking use increases as customers perceive its
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of the factors that influence users to accept Internet Banking can be beneficial to
banks, system developers, and marketing practitioners — especially in developing and
marketing internet banking services that would be acceptable to the target market.
Polatoglu & Ekin (2001) examined the status of online banking in Turkey. The findings
suggest that individuals who adopt electronic technology are more likely to be young,
educated and from a medium-high to high income bracket. Furthermore, the results
showed that this particular demographic group may tend to embrace technological
change in general, and thus are more willing to adopt Internet Banking in particular.
The researchers suggest that Internet Banking is of strategic importance to business,
especially in an emerging country like Turkey. They also state that added benefits
of Internet Banking include lower operational costs and a higher level of customer
satisfaction and, hence, to greater customer retention.

Sayar & Wolfe (2007) carried out a study in Turkey and observed that developments
in technology are dramatically changing the way retail banks carry out their
business. Furthermore, the pace of that technological change has accelerated due to
the introduction of the internet, and the subsequent evolution of Internet Banking.
The provision of financial services over the internet, in particular, has helped banks
because customers who use traditional methods of banking can perceive their products
as being somewhat intangible and not easily accessed. Furthermore, Ndubisi (2006)
points out that Internet Banking services allow customers to conveniently access their
banking accounts from anywhere in the world, and at any time of the day.

Gerrard & Cunningham (2006), found a few characteristics which may influence
the adoption of Internet Banking for consumers in Singapore. Those customers
who adopted Internet Banking found it to be convenient, less complex and more
compatible with their needs. The reasons why customers did not adopt the new
technology included issues of confidentiality, accessibility and a lack of perceived
economic benefits. Grabner-Kriuter & Faullant (2008), also confirmed that trust and
risk perception regarding Internet Banking was a concern amongst consumers in
Austria.

Raed Awamleh & Cedwyn Fernandes (2005) evaluated the websites of both local and
foreign banks in the United Arab Emirates, and discovered three major factors that
influence customer satisfaction with regard to internet banking services: convenience,
independence, and security of transactions. The researchers state that Banks should
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in spite of this positive perception, only 52.9% respondents were using it frequently.
Varaprasad et al. (2013) identified the prominent factors that influenced public sector
bank consumers in India to adopt internet banking services. Factors such as perceived
usefulness, perceived ease of use, perceived risk, and relative advantages were deemed
to be the main determinants in deciding whether to adopt internet banking.

Al-Ajam, A. S. et al. (2015) investigated the factors that influenced customers’
intentions to adopt Internet banking in the Republic of Yemen. The study found that
a lack of empirical studies has been conducted in this field within Arab countries in
general, and in Yemen in particular. The results of the study could serve as a guideline
for bank managers in understanding the factors and strategic market planning that
they need to initiate, in order to increase Internet banking adoption among current and
potential customers.

Poon (2008) examined the factors affecting the adoption of e-banking services in
Malaysia, in light of ten determinants: convenience, accessibility, feature availability,
bank management and image, security, privacy, design, content, speed, and fees and
charges. The findings revealed that security, privacy, and convenience were the most
important factors which contributed to customer acceptance of e-banking.

Asgharian (2015) examined the driving factors that influenced the use of internet
banking at Saderat Bank, in Iran. He measured these factors across six primary
dimensions: technology, security, human and cultural factors, customer support,
internet access quality, and telecommunication substructures. The findings showed
that, while all six dimensions affected customer choice, ‘internet access quality’ was
the most important factor.

Muzividzi, D K. et al. (2013) identified factors that affected the adoption of internet
banking in Zimbabwe. The research identified various factors that imposed barriers and
enhanced adoption of internet banking. It also measured the impact of demographics
on internet banking adoption. The study found that customers with a higher level of
education were more likely to adopt Internet banking.

Ernovianti, et al. (2012) examined factors that determined individual attitudes toward
the use of online banking among higher-education students in Malaysia. The research
findings showed that there was a significant relationship between self-efficiency and the

intention to use Internet Banking. The researchers also stressed that an understanding
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the older generation.

Furthermore, this review of international literature identifies many common factors
as to why customers may, or may not, use Internet Banking services. Consequently,
the current study will check to see if these factors are relevant to customer attitudes
toward Internet Banking in Qatar. The following studies are most pertinent:

Asif and Numan (2010) examined customer perceptions, preferences, problems and
suggestions about online banking in Pakistan. The study revealed that customers
prefer internet banking (IB) services over branch banking due to its reliability,
convenience, speed, safety and security, cost effectiveness, user-friendliness, and
error-free systems. Contrastingly, the study also showed that some customers were
concerned about security problems related to online banking, and this engendered a
lack of trust in the bank.

Malhotra and Singh (2010) conducted an exploratory study of Internet banking in India.
Specifically, it sought to examine the factors affecting the growth and development
of Internet banking services. The findings revealed that private and foreign Internet
banks have performed well in offering a more advanced and wider range of Internet
banking.

Chong, et al. (2010) examined the factors that affect the adoption of online banking
in Vietnam. They examined such factors as perceived usefulness, ease of use, trust
and government support, to determine if these affected online banking adoption. The
results showed that three of these factors (perceived usefulness, trust and government
support) were all positively associated with the intention to use online banking in
Vietnam.

Azouzi (2009) conducted a study in Tunisia against the backdrop of the technological
revolution that has irrevocably altered the business practices of the country’s
banking sector. The main objective of the study was to identify why customers
adopted electronic banking. This empirical research project revealed several factors
that affected customer attitudes toward e-banking. For instance, age, gender and
educational qualifications were significant influences on customers deciding whether
or not to adopt internet banking.

Rani (2012) measured customer perceptions of E-Banking in Pakistan. The results
showed that about 60% of people had a positive perception of E-Banking. However,
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exception of insurance companies), with a view to minimising banking and financial
risk in Qatar’s financial sector.

QCB reviews reports, and other mandatory data, submitted by commercial banks,
including monthly Capital Adequacy Compliance reports. In addition, QCB formulates
Qatar’s monetary policy by regulating interest rates, maintaining the stability of the
Qatar Riyal and controlling inflation. It is also important to note that, while QCB
operates in coordination with the Ministry of Economy and Finance, it is not subject
to political interference in its management of monetary policy.

Qatari banks also offer their respective customers many online banking services.
However, QNB internet banking offers the most comprehensive online banking
experience in the region, helping customers to stay in control of their finances,
wherever they may be located geographically.

While the general purpose of this study is to describe the current status of Internet
Banking in Qatar, it is particularly interested in the main reasons why customers
do not use internet banking technology. The study is important because there has
been a paucity of research on this topic. Moreover, the findings of this study may
enable Qatari banks to market their internet banking services more skillfully, so as to
increase the number of users. Consequently, this will lead to a significant reduction in
operational costs.

As we have already noted in the introduction, the objectives of the study are to
analyse customer perceptions of IB, and to identify the reasons why consumers do
not use it. Hopefully, the research findings will enable bank managers to not only
improve the quality of their IB services, but also to increase the number of their online
banking customers. The findings may also encourage Qatari banks to carry out more
research as to how they can best bring other new products and innovative ideas to the

marketplace.

2. Literature Review

The professional literature shows that, while older consumers are aware of Internet
Banking, they do not feel the need for it. Some consumers feel that Internet Banking
does not have as many practical benefits as traditional banking. However, the younger

generation is more attracted to this service, as they are less resistant to change than
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1. Introduction

Banking is a highly intensive activity that relies heavily on information technology
(IT) to acquire, process and delivers relevant information to all customers. Internet
Banking is an example of such technology. It increases the efficiency of the banking
operation and provides more convenience to customers.

Internet Banking -- also called ‘online banking’ -- is an outgrowth of Personal Computer
(PC) banking. It uses the internet as the delivery channel by which to conduct banking
activity. For example, a customer can use it to transfer funds, pay bills, view checking
and savings account balances, pay mortgages and purchase financial instruments and
certificates of deposits (Haque, et al, 2009). Another distinct advantage is that a person
can search for information online more easily and efficiently, as opposed to waiting
in line and asking a teller. Indeed, due to its speed and convenience, IB increases
customer satisfaction. In addition, IB removes traditional geographical barriers, as it
can reach out to customers in different countries around the world.

However, the advent of Internet Banking has also brought with it a heightened sense
of risk. This risk is related to issues regarding the security of banking transactions, the
validity of electronic contracts, and customer privacy. Although traditional banking
has always faced risk management issues, the risks associated with IB have assumed
greater dimensions, given that the Internet is a public domain, and not subject to
control by any single authority or group of users. Therefore, while banks wish to attract
new customers and increase the happiness and satisfaction of current customers by
offering new technological services such as IB, it is very important to clearly identify
and understand the factors that may influence a customer to either adopt or reject such
technology.

Qatari banks use Internet technology as a strategic instrument to revolutionize the
way they operate, deliver, and compete against each other. The Qatar Central Bank
(QCB) is no exception. QCB was established in 1993 and operates in coordination
with the Ministry of Economy and Finance. QCB is managed by a board of directors
and chaired by a governor. In its supervisory capacity, QCB oversees the activities

of all of Qatar’s commercial banks and non-banking financial institutions (with the
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Students’ Perceptions of Internet Banking: A Survey Study in
Qatar

Dr. Ala Aljanabi
Computer Information Systems Department
Ahmed Bin Mohammed Military College, Qatar

Abstract

Information and Communication Technologies have brought about many changes in
almost all facets of modern life. In the banking industry, one such change is online
banking, which is now replacing the traditional practice of visiting the bank in person.
Internet Banking (IB) has gained increasing popularity in recent years, mainly because
it has many benefits, which add value to customer satisfaction in terms of a better
quality of service offerings. At the same time, it enables the banks to gain a more
competitive advantage over other rivals. This paper focuses on students’ perceptions
of Internet Banking in Qatar. The main objectives of the current study are to analyse
students’ views towards Internet Banking and to identify the reasons why a significant
number of consumers do not adopt this service.

A self-administered questionnaire was developed and distributed to a random sample
consisting of 600 students from Qatar University. Data from 423 respondents was
used to address the study objectives. The analysis revealed that most users of Internet
Banking services are generally satisfied with it. However, there were other important
research findings: First, a significant number of respondents were not even aware of
IB services. Second, a major concern among those who were aware of IB services
was ‘privacy and security’, which form a real obstacle to using it. In terms of practical
application, these findings should alert bank managers as to just how important
information security is in the eyes of their customers. It is also hoped that this study
will make a meaningful contribution to the body of professional research literature on
internet banking services in Qatar.

Keywords: Internet, IB services, IB in Qatar, privacy and security, Qatar.
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