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Résumé de recherche

Nous avons étudié la validité de la convention d’arbitrage qui
a été le fondement de la sentence d’arbitrage pour un Nouveau
arbitrage, est-il valable d’établir un nouvel arbitrage? Est-ce que
la réponse differe si la sentence arbitrage a été rendue sur le
fond( tranche le litige)ou si la sentence arbitrale a été rendue dans
la procédure ou si la sentence était compatible avec les regles
du droit ou a été annulée par le juge? et est-il possible pour les
parties a 1’arbitrage d’établir un nouvel arbitrage en vertu d’un
convention d’arbitrage le méme?

Nous avons essayé€ de répondre aux questions de ce qui surgit a

cet égard.
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Article 481.Le jugement. dés son prononcé. dessaisit le juge de la contestation quil tranche
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.La sentence dessaisit I'arbitre de la contestation qu’elle tranche
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matérielles qui 'affectent et de la compléter lorsqu’il a omis de statuer sur un chef de
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Underline the necessity for the senior management in the Jordanian health
ministry to adoption the culture of strategic quality through to have an efficient
leadership that lead their employees and possessed of strategic thinking to
poised to draw the future.

Work on finding appropriate mechanisms that contribute to linking the
following dimensions (senior management commitment to quality, strategic
planning for quality, focus to customers and the management of quality
improvement process continuously) with the quality of medical information
systemthrough the support of senior management in surveyed ministry for
quality programs and measurement and evaluation of performance in the
various activities.

Underline the necessity for the management of surveyed ministry to focus onthe
continuity of continuous development and improvement, and the continuity
of training for employees in all levels within workshops and seminars and
conferences, so as to increase the capacity of these individuals to use the
medical information system in order to achieve a deeper understanding to the
needs of beneficiaries.

Keywords: Strategic Quality Management- Effectiveness of Medical
Information Systems- Jordanian health ministry.
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ABSTRACT

This study aimed to identify the impact of Strategic Quality Management
(independent variables) through its six dimensions (Senior Management
Commitment to Quality, Strategic Planning for Quality, Focus to Customers,
The Availability of information and Data Analysis, Workforce Efficient
and The Management of Quality Improvement Process Continuously) on
the elements of Effectiveness of Medical Information Systems (dependent
variables): Information Quality, System Quality, Service Quality, Beneficiary
Conviction, Use the System and Benefit (Value)) on Jordanian health ministry.

The study was conducted at Prince Hamzah Hospital and Comprehensive
Amman Health Center, the sample consists of (150) employees that working
in these ministry, field data collected via questionnaire that was developed
for this purpose, the researcher analyze the data by using several descriptive
methods such as means and standard deviations and statistical methods such
as Simple Regression and Multiple Regression.

Main Results indicated the following:

The results indicated a medium level of strategic quality management in the
surveyed Jordanian health ministry.

The results indicated that the application of elements of effectiveness of
medical information systems in thesurveyed Jordanianhealth ministry was
within the medium level.

Statistical significant positive effect was found for strategic quality
management on quality of information system, and the results indicated that
(The Availability of information and Data Analysis, Workforce Efficient)
dimensions have important and direct effect on quality of information system
in Jordanian health ministry.

The study suggests a number of recommendations such as:

TN
63 CHeg bl oy ol dstual oo ioslddSa 1o [ s&!




:d.0160

ol el plansly aalaslall 3551y goludll iailly aladl aadily Hsball oIS
ERPORS [ VRN JCO, [ JE WS PN PUEC (IR VRV VIO > [ JERU P SY =P
3455015 Lgagioy gead] ilallaiag o Shaall clid 5 ¢ Lidils aLeia¥l Il colalail 11as 359 0
2 il it 3L VL3 8 pall 33151 I (ye i Y Al o s e
Lz Ui ye c@lladl Ggiann Gle punlic s Vel dansd! yules tyusdy Jueadl cslillaie 3 5al
Ales 215! salal calelaill @IMal 39 s I avw 201 Amil 52 ¥1 33901 35150 aggae
51,2 lylgn ey gl Aesslil] (g Bl a5y Jaally el 35y all) Lgpud
5as) Budsdy yateall yusbailly Cpmill g @Sl Lguans ) 38LYL (Lgpad cplalall
oo iy el 25 pateal ) clivamtl] Bulee s oyt 3 Sl coligall A131g 2Ll
333l ol Guasd ¢ylaitl g el 3305 e Jasd Jae 3 JiSag e land! Janll S5
Yl algtall
oilial Lad3U1 Caslally culeglall @oms gLty caloglall Lo slgi€s 2. Jilgll glait) Jls 2
Silaglall @lsh 5g3 Jundi ] 2ol 355 cllin moal 253,¥1 Lmall 35159 2l 1l
lgiddela 305y culaglall plo yialy (3539 Antlasy pen cilulee 3216 g0 clidg gl
Doy Les (plagll (ol dalise e Balill a3l gg GuesSotl cilail] abudl o dao )l
aslat (B Adlall el )l Al s 2 33U Alilanll il Bl e ylumiy gty gl
gl 3505901 2 21331 Ll
Sl B clgx 939 i s ha ks Il azall I3 Jlee ¥ clalaie alaial i35 aay
Lganing 2 53gall cilaggma spumd il Aoy Glo 5855 Ul Al ¥l 339l 3505
aleia¥ly lee IS Bkl degall yyusiy dabaidl 3uah @e s Ul Sllanll yuns s dalaill

7NN |
)y v s ieis e

64



@i Aglmag ol 2 Maally Bl | bl oy e Maall e 508 5301 359 s
s ALl 3Lty By ol Leyy -Ralaiall @51l @g3¥y Sy @gsladinly sun = Mae
Gk e UL colamial 03,31 Amaall 3503 Ols clagagilly po,ally Filey agaailly
5515Y LeSkual M5 (o el cLimsil yinl 1) Lgplu s Lglalas 2 33521 aggie e
Bl Aoanl 2K (mdmnd Led Agdall cileglall @bl Juads e 55300 AeS> Lie
allas 8 33521 ¥ ¢ ulall Jlaell 2 claladly Gyl o) Bpalarillg A5l A 2i¥) @ue a3y
e Lo ulal calaglall alls 539 ol cllaty clls ()18 5 pataal |y a1 0035301 e e
353000 ALalSI cilaglal by (paiadienl | g 35 e 4508 ey omm A2, Amaall 351352
A5 350 3505 1 635 Las e Blle 3aga il 3 ilena @uud ) BloYl el cgll 2
e 2 Realiad | e 550l alaill clliey @5 cpag fallaill Lgandy 3l csleuily aniiall
ssal) Bedl 2 pugilly Aadailly o yall g g pall G| e 7Ll

Ayl AU e

eLa ;¥ Blewdl 2 sualy 3oL, Guasd I Jlee¥! Gilalaie 4 aud gl cagll 2
(gilalliy @giladgi ae Galed Gl e dlaall Aeudll cileasdly claiil! 339 Goiwe
Com el U1 Azl ¥l 339201 3515) aggda ygls GALall el ¥l Gualindl Yl 2 sl
w3ty Ll I ZLml Aslil) oy 31,551 1 s Rl 3 gl i) 339 00
Lo Lgaiady Ggeadl 2 Aelaiall uidlitll pingll cpeum 2 Loga 1593 canli 1 Jal gl
PO O ST VRN U PR PNENAY J_;o, O Azl 5l aggantl @es M (ye lldg
bt 3! ol sl leieY Ae p il 30,3 Amanll 35059 2 A5 by cilagles
2 g 33l ylal byl 3 BLY cllyg scnlauily claglall 339ms Lo jieS | ALYl

e caerlt el Ayl a.\.AuLﬂLmunjﬁjmﬂ 3515l Aaliiiwa ddlis 3 e Sudsd

/P
65 Pl oy ol dtual oo ioslddSa 1o [ s&!




e BV Bl 35139 2 ddall cilaglall @l e s 2 i il 3391 35050 31

A eWslall e Bl Y1 s

53921 BJ‘A‘;ng.L.‘anj Sa=sl Y| 33l ZJ‘A‘;@A)S” domintl 5l 59 %);5:6 Ja =)
Flgud Azl !

850, Amall 35139 2 Al cilaslall @l Aglels Sgiwa Le Y

el dglels 2 anal Laskel M3 e Busmdl ¥l 33gadl 3500Y 51 cllia Ja -Y
delid Aausdl 339 callalll 359a claglall 539> ) dicall Lo yoliay Audall cilaglall

45,9 Amaall 35139 2 (Regdl!) Anailly calladtl aluzial cganll

s Al yAl| Aredi

1o Lo I (1o Al yudf 0D Aced] 3G

3352l 5505y @leaill Guday daal @usT il 5511 @lesl el jual Ll )
Sl yimay 3L e Lgt W sl g Balaill Jals (6,3] ol e Lgd e g oA !
25l ey elagdly i Guaudlis 135 e Lg! (panialy Ralaill A (po 35 Rl
Spees Slalaill 2 B 51l 352l 35050 3325 anie Sl 2 o Jushall J2 VI
Lebid Adlain ) @5 (pag tLgShiad il &y pslaill cule g )il ALS Y] 1S Lo

ol gunsll ola il Lelslis 2 Lgee culelaill aletal 55050 2 e Al pull dale Zgaal —¥
o i) dadasill Aae pe e b Gl Al 33l 550ak dalall
Lgalaial 3,50 cUaSy o Maadl clillnia po 33gandl dayy Gle 308,50 M5 (ye Aalaiall
Amaall 35139 gland 5185 (e Bulial 35485 Lgdengy Apdall cilaglall @lad Alels 2
ISl ety Batiel) 551 3ell ol 53 yushas 2 @laill ola alge] I3 (e 25l
Lelems Sl 3l

e

G
\ )
)y v s ieis e

e/

66



Byl oY) sl gl 38T (e aay Leguinga gellay cuomdl 12 ()] aaalSY! (S5l ] e Apanl Y

55100 2 i A ciing s ,S0 1 3lay] IS0 31 15 penlald ulatail) T 2 Apenl Zygunl]

oy 52,31 2SI o1 5Y iy Adall cileglall @bl Adelag Aumd! il 3521
TP IR (PRI

U3y Ao,V dmaall 35039 989 Ergmdl Glusll Goiaa Llo Al yull Aaal wles LS —¢

3alaia¥l Ja Y Figoe 11 3513501 2 Lilall 3,130 ol | 55391 g o Ll @i O ¢y

@l 5050l Guandy Last ol sggx I (pe asSodl Amaall plind ololy clan;¥y Lot

Juoss O S Ly 2391y cmdl (o 3alii¥) GlSal @3 cpag (2 Ayalaal

3y calabaiall 3de Lally £ 13V cpusd Cougs clingiy el il ya Tl 5l 4l

.l

PPN (e YRVY
1ol Lo (300 (T Aty ) 600D BUGS
0¥ Ameall 5yl 59 2 Al i1 B39 5 50a] Gkl Soe Lle Cayaill -
Adeliy dummsl mu¥ 3agnl 35101 (e S 039 spuadg codgmd] il ygua e 8 pandl —Y
A3 Al 3535 2 Apdall cilaglal ] @la
2 aglall cleglall @lad Adels 2 Al 3392l 35000 slal 51 le ol ¥
LAY Amanll 5,13
3yl 35050 slal 51 50500 2 @gud Ll Ll (e Aegazme N Jeosill GlSal ¢
A5 Ll 35155 2 Al claglall @lad Adela 2 Ll )
539l 33131 eualie 3ot 20,31 Bmiall 35059 251,30 hite M cliags @ui 0
g ¥l 5335 lall ciloslall ity 2] i)

TR
67 PPl oy ol dstual oo ioslddSa 1o [ s&!



¢ Al yd! 23 g0l

Alall el 2Ll clulyudly eigomdly il fanl o day sl 3ol 39031 yuglal &5
By slasl s (e (o) 2 ¥1 39l 35101) Jatad| sl O35 G Ayl g guingas
5255 e Maall Gle 585001 Bagell ol i dagdazeill (Bagadly Ldall 3510381 al5all) <oa
(et S 3agad!) st Aulae 35100y cAlaladl goall 3. 168 (Ll Julig claglall
53g2) 189 Ruudy yuolic L (e O3S (Aulall ilaglall @l Alels) ol ) Ll
(((Regall) Baait) calladll aluziod cogiiad) Zeld daasl 33ga callaill 3asa ccilastal
(2005 «utidl) (2012 gen) g comim bl (ro puS @ud 3lasl ) 13kl W3y
byl z3sail el & ailey . (Begona. 2010) (2004 .slSts) (2010 cctygatt)
Lol zagasl (V) JSadl :()) JSadl 2 e sa LS AL

Jaud |yt
Ay ) 3291 35151
&L i 53ganlly Laall 3,031 al 32
Adall Sloglatf @lad ddeld
3 3 i) dadazend]
Cilaglal! alas 55 Papnll il s
AUaill aladin il glaall 33 g2 £ Maall Lle 58,51
aiidll Al 53 55 < abL Julodg claglall ,ag3
\ ) Aalall goall 3.LiS
Liieall Ac i YPXEN(RAPEN
3)3:.._” Py TPV 3)‘.5“
- ls L~
"/g\‘ G igilalig &bl pgLal & ySwall 1030 () 103l A US &0 68




LOgee Ldt il (e 1 yduall

+ Aty Ol 4a

ALY Olud palt e Awlydd) 00D agas

3500 LY (a0 < 0.05) wic adlaas! AYs 93 51 dmguito¥ did 0w yatt:Hal

(il 3392 Aaasd) 3392 cculaglall 335 ) culaglall allad 3aga 2 4ol il 3392011

AL e il ubiin i) Auis yall 0208 (e g iy A3,V Bmaall 35159 2

2 am il ¥l sagadl 550s) sla¥ (< 0.05) wie adlas! AV 3 51 usg :Hal-1 -
SN Amaall 55139 2 cilaglall 33gx

2 dm | ¥l ssgad 35000 sl (@< 0.05) e adlaas! AVs 93 5 usgy :Hal-2 -
SN Aomanll 35159 2 daudl 3agx

2 dm ¥l ssgad 35000 sl (@< 0.05) e adlaas! AVs 93 5 usgy :Hal-3 -
L0, Al 351392 allaill 335

alla 3352(a0 < 0.05) wie Aflasl &¥s 53 51 sorgy A5 LS I 2u a1 :Ha2

Amanll 3539 2 apiteal] 2ol 2 (Reuddl 3352 g colaslall 3392 allaill 3352 ) cilaglal

L0,y

allai 33520 (@< 0.05) wie aibans| A5 53 51 dagy 21 A ) 20,2 :Ha3

el 351592 allaitl aluinl 2 (Zeusdl 3aga g cculaglall 335 callaill 3352 ) culaglall

LA,y

seiieal e Lt (@ <0.05) wie adlaas | A5 o3 3T a g s 1 2 I 2s yatt :Had

A0, Amall 351392 alaill (ye (Begall) Aedill 33532

alaxiny (a<0.05) wie aibaas| Y3 53 31 dagy 1 2ualidl R Il A a0t :Had

A5V Amiall 351392 alaill (ye (Bagall) Aedill s 2 allail

TR
69 Heg Ll oy ol dssual oo ioslddSa 1o [ s&!



Y VPN (W PUP i @ Wi | PSS, JRW] F-F RO vi

Lgags Joad ey Alalidl 520l 3500) aggal sltal o aum ) il S 3)510)
Aabaill ol il A2lioy piy Alacy AlsLid) dagal 3500] o Jeoy Al
ol LI (ye @y Aalaill 2 Liall 3,15¥1 Lo j0ul 3 yetienag 3 skain dulac 42
aglaseally (3392l Lbadl 350590 al 50l Jso Syomatiy «352eld o 31 Aglall (ol ¥l
$3all 3:LiS (@ Bledl Jeloig claglall a5 o asdl e 58,301 (3ag2ell sl Yl

(2012 jgen) yetiws S 339! cusd dulec 51l g Alalall
Sl il adgs e Adall cilaglal] allai3 503 Guld Lo dgdall cilaslall allai dle b
dgdieal | Ly 320y Sy ) a1l puo Aags Juguad 2 el U gllall (Rilasdly

RCH PUPES (P NV oY

a

A Lt Sy

Bl 5l 008 g gunges Aliall el A Wy Ay yall il sl @aY (o 5e U Lo

:2\,9).1:! &waa.\."

Aabaill 3)lge dagdase dabail dudels 31 le Cayatll (2012 cghselall) dulys caua
Falal Ale o 4l 5 i 16 ST lae el 2 w3l £15Y1 5053 30332 (ERP)
Linyg callaill 3 cmlaslall 3352 ) o slasl B35 IS (pe Aalail) 3)lge daglazs
B! @peeny Fin Ll caanld 1By & 1a¥ claglall Balail ual Lgaogy (pusidl
Akl 2201 3,310 albga cpn Bualyadl o530 e Lgay 553 59 <2l g¥l ilaglall gand
Cunls 1By . asiie (100) @asie fl (ol ERP allall prenzidl ¢ o8 ples
ke o oo bl | VS I3 2B e 3 g Lgaal e OIS 5L cya syatadl I Al 5l

el By bl 13V 3ue 330 2 Anaizea LasleY EYPRTRAES WX

RN
\ )
{ @ | G_igiallg &yl g Lol G ySull 1030 (105l G5 Ao

e/

70



Al crrantimiaal | b Crrumd 339 5 Loy ol OIS LUl o gill (pa 130 Bl sl
Sy Leaal I Byl ey Lal LS dmnsal | dy yuidl el ypudl sie I 0 ERP
sS A alladll al il g5 (e byl all Aelin 2 crdalall 38 La

339l 35080 2 danall sagatl slal 31 gl I (2012 (ygen) dalys clus
33920 elal Gulid @3 s (oY 2 Lol pllaall ciladtie 2 dumal Y
Aol sl Ay le¥ Ll cliall) Lo slal Aal I3 (e Lz il
e B3 ymdl B39l 5513] ulid @5 o 2 (LAl Jaadl s3]y (Jelall ool gl
B39mell el ¥ dadasull 3agandly Lbadl 3500¥0 alull) o slel 2w g3
Wlac 35050 Alalall (5431l 35 LaS cnlilad! Juloig culaglal | 5855 = Maall Llo 548 3l
(i JSy 39| Cpusd

531585 Al eluh)g coliadindl 6 e e 13,0 (180) dwl,ull Zise clad J3
L e dpaall ) Ayl canls by Sasiall ladnadl B 5aeadl (alKe
339201 35050 e Az il 3agandl 1aY Ablias] AV 3 51 g Lganl (e 0lS
el |2 oalaladl O ) Gyl culings LS orgom |yl g g (ye | 2!
3503 slasl e Gl ()ly il 39l elal (a0 o Ssienn ] Aol
A e OIS Lol sliadiad | 2 a5l 5N 3agantl

elad alasial Gl 35,0 HBY ass Il caas GUl (2010 ccbyall) Al
LS 1 aa00¥1 338 adiuns 2 iyl 53l phis cililac e Auugall Ameall cilaglal
O Tpaugmll Apmandl ilaslall @lad aludianl sul leall galgll Julod ] s
3y Adally A0a¥1 Jlee¥l e¥lme 2 @laill sha alasinl 5Ty alud¥ Calins

adiall 2 el yal ghimie (e Lilgeg Llhge (187) (e dubyull die ciss

VITIN
T Soveoa bl oo ol dysuall 1030 ) 00l duiS &_lao { % i
e/



gzl |
Aumall @laglall @lad ol saionl L ¢ La3 51 3l 501 L@ggmjzgutcsmuﬁi oY
puiieadl Cuusmel) meall cilaglall alla o) LS ugyg¥ 352 (adiens 2 dugll
AVl Andall a3l Jlee¥ eV lme 2 S 3ysums )5 Gigmdl adanll 2
33329 dediual] 35 Liie cry 2Bl R e b ,aall (2005 (aladl) Awlys caas
Alall @bl Il Guny ueyally Al I LGl ride Soiey @iead]
ade (92) Aualyull dipe cilad sy &Ml Glli e manly ygumtl 303,Y1 2Ll
3925 Lganl (po Sl (e Regazma ) Awlyull clingi JBy (Wigmd] Ca)lall 2
pllsd mueiald 3asx il pdiiag dudiaal| ALk ol pudie o Bygias bolayl wlBde
A5k il puite g Bygies bolasl clBMe 3529 I BLLYL A laY cleslal
Al olestall alla ddels ol yuitay apdicl

el alazinl aldee e 33,500 BV s I cdas Ul (2004 (55lSLe) Ll
LS cAndall gt Apae 2. @)l 8l Aebius cildee 2 Anwgzel] 35,1031 cilaglall
O Aprugell 2la¥) Sleslall @lad aluiiaal sul ladll galgll Julod ) cns
35005 Al dedall Jlee¥l e¥lra 2 @laill oia alusial BTy aluddl Cabins
153 ALY e e 330 15,55 (86) (pe Al 5ol Aige 35S By scoiligl] (i
Aol O Lad el (pe g3l e spaadl ) Awloudl coals w3y adall alua¥lg
alasind 3IS 2 0a¥1 Jlee ¥ (pais Brusmll cilaglall @l il aluznnd LYl
Aot le¥ A ull cilSs dadall Jlee¥l ) deuitlys (4l gll cilaslall @las
ok Ll 351531 Gl 2 ASH gl B 359 pudny sl yol sl B IS Aas] ol
EPUSITRCH PR JVSNCEE WS (E PPN (RN -VE TN

2 alaladl 335l 3500) Gaedad 31 le 3 paill s Gl (1999 (oyluusd!) Zusl 5

7NN |
{ @ | &_Lioilg d_yiall pg Lol ySumall 030 3 1051615 Lso

72



Gulaty a3y sl e Bualyng cdaliad] /omusnll adius 2 agdaiill Ll

31891 @l Sl Y1 ZBLoWL ¢ Akgall o530 13 (e AaLadl 339201 3550 @palia

yaadl il s ralall Ja311) Rzl (iliniell g dlelil] 339l a5
(St dads g yurdl el youd! sue 3 ) il g Sue

DLl /ool idis ilige (pe EisSe alsie e ple Aulpull el s3y

Y5 13 3952 3529 I Awlyudl LG @ yglsl g3 ye (285) @asae iy Cpldl

S (6 35 AeLiad] 3351 3,151 Baaksty el 3l Bkgall 13 o g S5ane 2 AL

LeS ¢ (Yol Angdog A pull il gl sae 3 5l il sae alall Jagll) 1(se

535l 35151 Gty Y15 sl (e Unusio sstuns cllian o ) Bl sl o

Al yall Ae 5,3l st Alalal)

s A ¥ Ol yut
el alasiul o 28l Gle cayaall (Bardhan & Thouin. 2012) dul)s caas -
Alee 3392 g Alainll wladnidl Cayylims (o Sy oluadnd | 2 adall Lo of o isul)
3ail] l¥ell cliaiie (e uf sue Lle Ll sl _u,j 1By ciumeall Ble I

O 3y0al] A 31 3,080 (e (Aol dagSmdl 35 5o Y]
(635 Rall cilaglall @l ke () Lol (pe 5L (o e garma Il Bual pull cilings a3
cobaiiael ada il caylall (assy ¢ el Gile Il ciloas 39 ceasd |
ol )11 335 {ylumty ey 1) ju ladiiaad | 2 Adall slaslal | @l el o o LS
(o) Byl cibiaiad | 2 Lgagdas Ol 2 68, Los 58T ISy Bumeaall
Lo 2 Aovsiad! cilaglall @las Alels uld ) coas Sl (Begona. 2010) awlys -

(Deleon )z 3 a3 slasl Gaadad S (yo el ¢ adaiall (S5ieal | e A ,3SIY1 35wl

VITIN
73 G ugilga bl pg_tal ySuiall 1030 ) 100l dlS &_lao { % i
e/



29 iSO 35lmnl) Lidge (448) le claglall @la L=t & McLean
2 Al Bagag allaill 33ga (pe JSU Glaml 5D 92 ) Ayl cuals a3y
coLal LS il | mmomy Qe Laaill 3amd 2 o) 555 G2 callaill alazil
il 3am 2 Lgdy 1ilis 1550 allaill 33529 claglal) 3392 O 1 Al 5l
Sl s 2 galall 7 300dll Adelal Aaals w30 1 Aul ) Juogs I Aalsyly
retadill syl e claglall @b #Ledl Fysliall culaally

ol 2o Tdall ilaglall Aalail ol 1 e Ul (Haux, 2006) dulys -
auey pdall claglell Rl Ll Holatll cile s aumaig polell Vsos
Elm ¥y dadaztl lile 11 Lataws Led aadally 2, la¥ clilad! Lle daaill Hlasl
39kl ] Lo o i1 ol gin g « Bl o]

Lasdl bl clidee o Ladpl G bl e sl 3 Al il conls a3y

il Lagac Unlasize 2 65391 0001 4 3laglally o plgiall Juslsally
B gl Lo yh st Bds cilagles Zabail yysbt Calaial oy (ol JSa
2 dmentll Ble,l 3agad paied!) Cremilly o Adladl Holall Lle dadatl ciloas!
el
cilaglell Aalail yuglat 2 Aem 31,1 3,1Y1 ey LSl 39 puiny Buslyull oyl LB
ol il Lgadil 73l Ggusd S (ye cdglal]

alidea 2 3591 35la] duagi 1 el Calasiul A (Perrot. 2002) dwl)s cous -
Byl Rie Couind oo (el i)l e JolSy Jelin (aSy ciladndl
3By dmnill eOLlaall Wyl 2 dmaatl Gl 0 ciladaie 8L et

35131 e Ly dal 338l g c gLl (g piedd! pmiall Bpaal Aalyudl il LS (il S|

e

TR
{ @ & uigilalig @yl g lel @ ySumell 1oan 1 1esl dulSE_Lao 74

e/




~opabsgald Alaleadl (oagdig ¢ Jelb JSiy 33920l

JLeall 5ol 335201 3,05Y O Lo ol (e cSliitl pe gl 1 Gl yudl ol a3
adl e JalSiy Jelan 321 35000 ol LS olilenll puen ila yie Grsd 2
el 2 3o 3 il 79 0 Jead) oSty 3oLiall Allas pongd JMB (o 2ma) i
Lzl ilaglall @lad 281y Calastunl I (Rivers & Bae. 1999) aul)s couns
oLl mealall zla] ) Bl @3 play cgmeall Gyle I cilalaie 2. 2dladl
Sl i) g I ALYl Alelall 335adl 35050y Lumantl Lyle I 3352
gl | @l Lo | AL B il IS (e IS (anaiely 3agand] ruasd I A2s Ll
el @ Lglal oo Gull CBlua¥l Byl coss yatal LeS ALl il say Ll
(IS das 3agandl darss tlgiag (@leslall @bl Adels) dglall cilaglall @la
O gl I Aubull cdiags ubg gy Aelaidl 3 daglasilly 2 LW 3505
Sea g B9l Olilagi ya Lgndelay Ludall cilaglall @lad 35 LS O ilganl cpar 50
392 35130 Baadad 7L oy « (TQM) Al 335231 3515 goo @ladl] lls 2350

sl laglall 1 seos!l Asgens 52155 Soias das oo Lol

+ Ay Lt Ol ydt) e A londt A yd) ras Lo
Cre das 3 Ay el Al 3gmg aute das MU ALl A pall il yull Linex | pe ISy
O @l e el Glaglatl @la adels yuslic (e yenie g1y Zummdl ¥ 33521 35000
astlailly Aeelill cililee 2 Lt Aum Sl 3392l 550 LeS1haly Jlee¥l clalaia ey
aill o2a (ye Badill Buasig cslaglall @l Agle 1 2 lhs 151 sag ¢ agaddl sl e Lgg

35131 gyogay ceaial Gl A pall @byl Ol ol Ll 6 2l @leadl Jlea 2

ol Ll d yall elulyudl o I Asls¥l fha A alulys oo Lees! muwl sagal
JSI 3 s Slass Sle Jpasdl 2885 (Lgils lomy (Blall) claglall @lad dulels pounga

TR
75 Hg il pg ol dstual oo ioslddSa 1o [ s&!




Lraal Lol Liieal 5 cnai€) Lia cya ol dn ALt clialys Lol o i |y Aalaill pe
Agdall cileglall @l Ae oy doe sl i 33521 3505] sl oy Lglay
el Alels 2 6,5V (493 Alas Cilga ol Ll wmie Bdia VI clulyull 2l Ll
Bz i) 335201 3515) asgda le byt O gl ST il ! Gl aad LeS wslaglal
e by Bl claslal) @la @uanay dlayy 11 35T s 63 @ualie po dBle Gy
zolels ol Jletl 128 2 calual sl (e a3t ol o b calal 5l 02 ye dyaall ceamgl LS
BeaS 1 6358 G oSl ol Lgelsil Codlant e cilelaill winyg ¢ Lgandad (ySiay Aulec
calelaiall daalid) 3 54

53005 92 Loke B yall Loginis 1alatl cilulyll e Bualyull o2a jues Le @al ola 131
olaglall lai dlelay Zum sl ¥l 535201 55050 Laag ¢ Al yall Legile (il cne gnsl|
Comlly Lagd alaia¥l oy ) Bgasdl 4515¥1 @ualall (e Olasgall Al aa) oo alall
Ll Glasy g Alanl | dll ol il e Jalail] (po alalaill (a5 i lldy Lt
O ol @ @ e L Ll g ol v g 4 (13N 1o ¥ ) gl Lgnanng ¢ Lol il
Gl @3 (21 g LniI g 4 L Y Loy cisluw iyl colial5dl 2 e guingll (o
Baga lD Bz Byl s @il ) gy G esSmdl Amaall pllad gag 4 Ayl 008
mia ol la e 21 Aaasdl a2 5lgladl el pay (ylolgall Lol sy Alas 2le
e din Vg d sall a1 @lulyull (e Lajued « 230l Zeal dulyull oia ciliogiy #5l5

.;.‘}u; S

s Ayl (g J I8 HUN

(78

TR
\ .
@ | a_igilaig dylall gLl & ySumall 1630 () 20l G 4IS &L

e/

76



s A3 w1 32 gd) 310 + ¥ g

:Strategic Quality Management) ) doanG w1 339271 313| pggae

313 @ealall cye cay 621 e 31351 3392001 3,515 aggde ulols Aa Ll sl ol gl
25 juolall 38 LS Maal ge caladaill 300 31 5l 20 51 391 Lgh 3l 3 jally 2
Al ks

P
JalSal e Lg dilimgiog alilungy 101 Jandl 593 Juadiy Jlee ¥l cilalaia 381 gLl gy
Al auz ey Al olabil) cilgass sslas ) Lol (oamsl il dagazully
elataill ey dd ol ! il Aleladl 3352l 5515] mllaas 231 (gl el s
dlels ciloglas @l 3ueld Guunlis Lglleal puen 2 Guml ¥l 335l i N anid
el Loy LT ol 1 aiane Uiguun Lg! (pas
3yl 35050 asgie cominy ciliy a3 dae lis o Lualadl clulyully sl 2550 ade
sl paill 628 fyag Azl i
ALSI @landl (ye Raglaie Lel Al ymw¥ 335201 3,050 (1998 (ouly) o ada
Leandais Awlin aliedl il 22l Ao ladly aalall 20l Julat 23Ma)l @l
Alaiil 2 Lajled| @ulasly chelaioll Aeeslyial 33ue Gudsd Cren Loy clidy clgassaiy
Sdatiat) Jlee¥l
13 Ll e Bl ¥l 3ol 35050 1 (2011 Leadly 3Ss15u1) cpe JS a3y
5agaell Ll i) Calua¥l gy Gias @ Aebaiall Zumsl 3 ¥l 5500¥1 (e s sl
2 damy =15Y1 Guldy Leanaty Lgtasliag 33gandl sl gy Ll (sl aslo dadaieillg
350l uags Jal pe cdabinll culensdly e ¥y cdwaiglly (Adieadd! dalaill alaiil
Lt pusiy es Shaall Lisy e Jgumontly ALl Lgalaal 3uasd @3 (o thalaiell dpailinll
eyl 3alg sl 2
53920l 3515] o Jumg Wil o Busml ¥l B33a 35081 0 655 (2012 pge) Ll
Ll 3501 ap)l patal ) 6350 Law bl i) Alusy puoy dulecy Alalid)

TR
77 Hg il ool dtual oo ioslddSa 1o [ s&!




<«

JS oy le asa Au)ls) Aduls o Bzl ynadl 3agadl 35050 Ol st Ll 50 > 2
e Gl le 350205 (L6l ey Logunss Lgaubaiig 339! Guabats Aalaatl sl Ll
e diudai 2 LM1H| ot 3Ll Ja ye el (eiladgiy @gilic 5y ¢ anll
Al ¥ (o) uaY) 3ias 5 peteall @bt ol ya ] Chugs Aalaill 2 cnlalall sl 5N
o Leddle 5030 dsedl 2 ulinl Lgang o (oo Relaill (SaB (&5 (yag (Bosxl
s Jolad Gl 56l

Strategic Quality Management) AwxGi W ! 33931 5030 dla
:(Dimensions

(2012 9an) Il gl e oo Azl i) 33l 3515Y Bl sla] 2w clilia
Senior Management Commitment to Quality )3yl Luad! 3y1a% 1 a 531 ¢ ¥ f]
Adghed b Ll 301y (i Beasil) Bl Ly B3gandl el o Libadl 350531 s gay (
ezl oladl 23Ny e Lz ¥

55131yl ualss gous Lgalouily Lulall 31531 Lgata . (Coyle-Shapiro & Morrow. 2003)
Log 3l ¥y alait) ploni 2 ulia¥l oo Lo yuglaty Gabantl clullatie g isdy Alelidl 335
3503 530139 o131 (Syluna gy BAISH (adi g )3 (e Bagand) 3)13] Gurlad Bubee e 3 5%
(2004 . (5s001) 5 (1992 (aLalgall) <Ladly dosliatl Lo Zolsill

929 (Strategic Planning for Quality) 539! oG 2w dadadit zl,.ul:'
o adiad) dalasdly calaa¥ly (a3l Ala,dl I (e L iy 352l eualie g

Aelaill 2 Alelad! 33gadl yulas

%Mﬁt‘bjwaﬁg\&es_\}qdjgﬁa\)@}'\ dadazentl ﬁﬁ.gimul\;(1995 “:gﬁ\fi.g‘)):;&ig

TN
{ ‘@l & uigilalig @yl g lel @ ySumell 1oan 1 1esl dulSE_Lao

78



o) 3l g e L1 dadasel] Bl patanls « J2 W1 Alighe 3352 le Jpmmll &dy 3l ial
Byl @l Al 3l Al @l yub pe alen La malpull wasdy e Guwd Sle
9(1996 (39u3) Axlitl sylsall Jial Ludss cpasn LeS olasl paicly Aalaill olay (pasaie
-(2004 . g3511)

LWy £ Meall culadys Guass éT (Focus to Customers) :Maall (e S 3 LI
S5uas e @alin; suny paimll 3 al el slamiuly Al 2l @@l Las b
EPRVIRCAPRER

Sladgigela Lo 2l cal 31 Gl Gl (K 3553539215513 01 (2004 53501) medogy
A1l 60t LS cAaial Za il g i)y Ly 2 53 1 il A glom i e ddiaad | g gannd!
Al e gila Lol e b yal

(The Availability of Information and SUGLLA! Ldoig Slaglat) 895 xia.)‘ )
gla yme 3392 (pasny Loy (ALelSil) ilaglall @lald Aalaill slxyl sTData Analysis)
LU clamztl yag ol e dalaiall ¥ Ling )il ghiie 3aelus oy «Lgidelag
syl 5 238001 claglall y555 Bpoon ol ol 3 ALelSe cilaglae @l yuglat @el eS|
LAzl 2 crealil] Jusl e 2350 o191 ulid allad Talaill a9l 530 saxal
oolall gl (ya gl é;‘ (Workforce Efficient) dlelall 9231 3¢ LaS : Lol
Gl LSy Basnll Crsd @les Glo eaurty mesmsdy (alelall 53 el
kel e cnlalall 31 ,8Y) (o a9 JSu e13¥ @iy« Jaall Gayd 7930 cligaall
@508y @gilal e Blomyl uSady Lo Loty Aaliadl 3901 35050 Baadatd a35U1 ol yuallg
Gl A2 (o 52l @ g€ el g ety Jlae ¥l Angls (g 330mie cilaglany 35531 Gle
(2004 . 535101) 5 (1995 .luri )l 5Ll ly culaslall o2ia

/P
7O Helg il pgtol dstual oo ioslddSa 1o [ s&!



(The Management of yaliuwe Sy 3395 (puwsd Adac 5130 :lwdlu
Lailslpalg B35t ililae @peucs L_g;\ (Quality Improvement Process continuously
3asd) @ualie o Alaga 53058 I3 (re iy Bus Culluly Lgulds Lellods Lgsslals
JalaLad!

aludVy 5l pl) Bl Aol calaglsd jushat) Bas ol @aes 2 lld fiohy
5315] Aulae ey cslalall Jlowtd A5 Lan Y1 53521 dais o35 L i T (e
(2012 e )Alalill 335l umlia ST il ALaGHI 5slsSI ks JMS (y 3330

e 539 puday 3laty (33320Ls Laladl 351530l 3301) S alll o) Sl (iSia i L

e )1 gl et ulillata cpeam Ba U 35005 0855 geld Balnil 2 Ltall 35151
A il Bl aaY Lalalll sy e asad (33522l e ¥l daglazenl]) S aadl Ll
Lo Aoyl ol il Bl ¥) e jung Ledee il Lin ] 4l e Laue L

solins ¢ o 5 juae clBMe oLl Aueal LI (2Masdl Lo 58,301 ) eIl sl iy Lod
sl O e 2 e Shaall Lgans Gl il 5l 339 (i Loy laglall le Aalaill Jsuns
I (e alail 12 Latay ala ¥y algll Hlai] Il Caugy (Alelall (55311 32 LiS) ¢ ualin
oplalall St e Jaall 350 gl slae

Aataill sl I Cougis (eiens JSis 33gal crreasd Bbee 35151) sguabiad] ) Ll
038 JalS5 (559 ,all (e Olo @5 (yag « Lilillate puen cpualid (1adsll o aa¥l Aligls 330
A ) 5391 3515 Gl Lt Lgunay Lguinns poo 2l 5Ll

/

o
{ @ & uigilalig @yl g lel @ ySumell 1oan 1 1esl dulSE_Lao
N/

80



ka9 Ayl 2 Bukalial! Ao | i M1 3393081 3510 A JI1 o lialt (Y) JSU (ol
mugi, Ayt 2 3eialll Ao G ™| 339381 3 )10% duch I yuolial

Alelalf 553l 3¢ LaS

ALeLall 333l @anlin Godad e cnlalall omis -

AL s Lgs 5l s ae B Lie eyl -
daall (iogs @l aiplly clpadl 2 cnlelally
<Liigay Lisle @alsiue G

2 oS ally sl dhall pagds alla 352y -
el

LaSy 3agll st ailslga Gle sl oy -
‘ el 1 LA o

Aazi¥ly algll Sl 2 Jaall 35 islal slael - -
Lalaasy

nbelally aludW) sl JSlall elhue elol @us =
o S

5oaaill yuoliall dysially asll joleadl mie -
L crlelally aLud¥l <L )

3393fLy Llalt 3,10%1 3500

éd\ gl maly puend Lot 350¥1 )
eaall aleasdl 2 et Ll velus

Tl Edpadl LW sl Al
RPN PRI EFICR
sLugyd 23O linShall Lall 35,0591 e
el 153 £ putlg aLuad

S il 28 Gl L) 50sY1 ala
sl Bl 2 dataitl Jleal ol 2 uels
Oremtl 33 lelly Bl panans
Lalaladl 3agad! Badat calllaia

£Lol e calelall pamd LWL 3,0531 pumis
Ol e Al esblu!

s

7‘ o .y . e
e Sy 33 gt | sy Adlas 3y10 “‘» 3392 (2G| piw ¥ | dadad
t1a
sasll @ualio 5500Y Zalaill 2 ale bl 3gay - ey Lolsdl Calua¥ly 49,015 la Il @uany alidll -
.

Lo sl Lgiess (3 ylo g ALaLid] RN

Lmaall Baunll @lelal gt Acaill alp - o el AL Y ALl alasdl le sleze¥l -
plua¥ly 5ol Laledss s Gyby 2amll cslul sagal dabis e -

Alas ¥l 352 daws l5a¥ Aalaill aluiial -
25391 3,15 Aulee cpeumdy ilaglal | Juloett
ealie Gl clidee Slelyal dagd le Joadl - -

oplalall dlalidl 3agad 310!
_JLML ol @ualie Gl Gllee ueas -
e ¥l Alsh B el Lglelaly Fas

Amaall 3032 1oV A3 .

gl dalaiell 555! @l allad le slase¥l =
Loyl Jal (e

2 Aleladl sagadl 3)0s) dumgie Glo slexe¥l -
el bl dgalge

Al e Balail) sl gl il Calaal sy -

2

- o
o e

bl e cealid (a3t e nilkg sl yuial] B LV A yuag o Sasdl il Lt |
539> Oleal Adle yules 39y cpleladl clznl - ole Lolonsl ity Llas 2 el slael -
NV.PRES el
St filodyy Olaglal ya43 o Saall le 38,00

PUSIS AR PSSV W CURCA DSNSRER U Y B
calaglal!

ey cilaglall pon 2 Bus ol alasial - -

Feuall Zeudl olidl cilaglelly ellodl yuag5 -

5392 Lles culaglall e Jpumal jolima gagis =
gl e

Sleglall gl JalSie @legles allad 22y -
Nl a5l day yudly Az

Jadl e LIl Y s Al alaaial -

Uzl 2 il
dagll edelall 2 dslsg alel o ¥l dagws -
s deall

/

Q] Soliina il po lal dySual 103 s 103115 0_tso (fagy)
s/

clllie 3l G Lgs o Aalaill 653 o
oo Maadl el Laa g

@lgid U (e s Maall pa 8 juan clBdle sLiadl
25 yiulis Jluas!

Gany lid g gl el elaziaal Lo Jaall
cAeaall cleasdl Sgus (e ol

oolid) Doamay Lesly Lol daladl) sleiel
cdeadl Liny aue 5l L (g5ns

il Las V1 o dea |0 2 Lle slae¥!
ASTENIESp ST

@leasdl 33 Gyiwe el pd Aelaill dAnlie
il (ya @gang y> a2 Meall g Aanall

O L Al yduall.




 Aucdal Sl glall @kl Adeld « Lol

(Effectiveness and Effectiveness ofdudall cilaglall @lad dulelay dulelall asgda

:Medical Information Systems)

OV i (ymig Foln (Lol el g colabaitl +Las 2150 15939 dual 48 yally claglacll o
@omeadd ST 3 skl Lgalaiy ccilaglaall Alile G Loy 4 Limpuol 21 L1981 pume 2
Lo Lay alera¥ly a1y claslall @lad cominle Aatinl) dpadainll ciligiad | cilillatia pa
gl yuglaty lalaill Jae Jogoitd Laslial umnie
ALeia¥l 2l sa Jlall 100 2 alall gl &5 Il 301 Bl leasdl nl Jal
4y jixig daalals (e Lisalual 13iie Lgaumgy crranslell 3 (re Lgolaiaaly cclaglall lady
claglall @lai oLy dpaal (uSay 1aay agad! Gall le Aalaiall Zledll (s Apale cadluly
(Oligase ) Aol tict) Aualiodl 33,01 Guaerl Lasgga 38,5 Sl 3 polall clelaidl 2 2, ,15Y)
(2:2010

alels 55 Olo I blaa¥l Lgy 33 3l dasull Leils Audelall Capad (Sag
M!y@?agﬂ%bﬁjquﬂywﬁu)\mulc,\,q:u‘:lﬁmm
(2005 «aladl) g,

sl oY1 claglall alls 5503 (uld” Ll (1995 (AUl (6 calaglall ol Fyle Lo Ll
IS 1l g Rege Jaged 2 @ales Sl cgllall (ailasdly cls il adgs Gle
Sl il 2ia e dudiead| Lisy 3iy
G e allaill 5,007 Ll Gle cilaglall allss dels 1 (2005 «udall) s Loy
calaill Junal al il audinel] 4515 2eLi3 ] 2 Lgla (e @oall Ll calaadl

il g Aelaill (e JSU 3 uee claady (Asline Bad palia Hig Jle slal Guasd ae
claslall alll 5,8 e Guld o Andall ilaglell @i Zulels o Gl Ll sy oo 2
Loaais Gl laslall 55a3 Blel ya oo L] Bad ls iy yimag gL Guiod le dglall
Ll lilaie s oSl e 550505 29, L culaglall allad jiady Adgedlly 2L allail
Ll e lid o] s0) y0gn o Aulall 33950l jiad cileaid desidiy cdes Ll

(rialogll @il 2 allaill Lle @aslaicly

RN
\ )
{ @ | G_igiallg &yl g Lol G ySull 1030 (105l G5 Ao

e/

82



( Information Systemsdcdall Oleg—tall ety A_deld jolic

:Effectiveness Elements)

psgda (re oz 1 5e¥l clguldy cilaslall alla Alels syusd Bgaus e ygim Ll 343
@l ol ey Sl Joan 2 cliglo¥l eal gus! Adbisell o joling claglall allsl dlels
(2005 i) La 38 yag 31531 claslal
Jlos 2 Gadai 5,45 3Ll J87 ¢y (Delone & Mclean. 1992) z3seh Sus
7l dulud 123500 (Delone & Mclean) L5l a3 (lgalaniy cilaslell @lay diels
s ) ilaglall @l o solal dewady rigeill el cos claglall LinglgiSs @las
(gAY anmiadl Loy alusmindl iclestall 335 callaill 3352 ) a9 clegams
g s oLVl a2l 4y cRabiet) Ao gazel) s Al 3Nl il e (a3l 591
2 culoslal) 555 e il e g3 yall 31 oy (S gy 20U Ll (ya Cppngdiad
15T 2 calaglall alta 317 @il le day a5 (e sl 391 Lal < imiead | p Lol g gL
(2012 g3 agy)  ple IS Talait
ool sluna IS e s gunll daylid o5 4llady g 39l Ao (yo 35 (o il gs i ang
(Begona. deustl 5592 e L il | zogedl I o) ey ciian clinwsd Sle
il 2 @alid ol Gle cilaglall @l 3503 Goey e U1 3l ) 28l <2010)
.(Patter. et al.. 2008) @a¥! iy dalailly 3o yallg g3 all 31 e
Caai & azs (Delone & Mclean. 1992. 2002. 2003. 2008) 73443 ! 3Ll g
Al g dll e punlic T | Zulall claglel] @l Aol yuslic
G (o allaill la y3a uslie o (Information Quality) Crleglal 339 z&’_g;
cenlil) cBgll 2 AlelSTin (3 jualime (A2 D) (Aaggde cfounslly Alall Aafy LgieS
339 Lilize (Baily & Pearson. 1983) dul)s casasialy alasiwd abls
ISty Sloms¥ly ALesYly Aslaie ¥y cadgilly Blamdly 2301 2 fiad caleglal
caosinl azs (Milkier & Doyle. 1987) dulys Lal g gunslls dalaia (4585 0l
(2012 7 Mm c 5) Laglall 33gon ulual 3l amdly 333e el 39 B30l 3LV

TR
83 Geala G iall pgtall Ly oo ioslddSa 1o [ s&!




AL ety @l leslall 3515] 2 Alelall 335adl ade Bla) asgas clling
Ao L) aianlly Al 3 pdad) 2olsl) IMatal IS (e Jalidl adaiilly 651 5Y!
Bl 13y Lghanandy Sl petls Lo jusley Laleglall Zansll Sagn Gstus o2l
(2006« teax 51 & Maadl il Lt

laglall @ulain 2 dygllall (ailasdl el a9 (System Quality) pliaitt 329 - Loy
-(Begona. 2010) &L ¥l gy dalad Algguny diBgligang allaill Bg o ulas ol
Gouglly B Gamy | allaill oy sa JLall aladl ol Jsall oSais
e il Byl alals plial Gle 1506 5% oy calal o aay gl
S| (Palanisamy & Sushi. 2001) dwl)s iy - (2012 (goselall) Lelal (e
EOaatll oY 4nbilBy By Uy Alsgealls aa Jelall 2pla¥) claslall allai
B pally gl gl ey S5y Loy &SI 5T A5 3l 3 paead ] il il g
5yu8 cdiglels Lle Blasdl ey Leyg s dly auda lull allaidl 84 2 Lgialieing
alal 2 Leale wiiwy il e oug 38y (ALlS wpdiadl @l b 4l Lo allail
Jalgall @al (o codgill Jale aal LeS « Lgiliny AlaLatl culy1 300 331y dalgag dllae
cgoselall) albaill dlelall 2l codes I 2alo¥ly ol a0l agdela 25 531
(2012

RSP ugﬁ Sl Leusdl yailias o (Service Quality) deddt) 535> I
o yall ol (o allail
slaie¥l s 2 Jian wleasdl 335a of L3 (Kim. et al.. 2005) aul,s judss
@leasl a5 sue Aygllall wleasd) @uas 2 allaill Cglad Gue alladl Gl
Cral g3 e 4503 Al (cnanimiad| (e alaill J9.d o s allaill Lgansy 3l
REAPNRT
L9,V ealensd! 53¢ slasl o (Swaid & Wigan. 2007) s il LS
coalaglall (paly i puadl bty callaiil 2 8501y aloimin ¥ Alsgu 2 Jiem
(2012 pMis n5)) dpmzeidly

/

o
{ @ & uigilalig @yl g lel @ ySumell 1oan 1 1esl dulSE_Lao
N/




4Sluug rlm¥l aniiaall jgei ¢l (Beneficiary Conviction) ddiud! delid zia.gb
cileastl e lgilg allaidl il ey 159 pe cdudt allaitl ya elotih s allaid & 3ol
o Slastall e Lis )1 T (2005« ouladl) sy allaill yue Fauall deeludl
LS laglal) (o aala il 530 allaitl o] assiad) Lasie yady ) 3ol
sxiiedl 2elid Luld S 4l 1 (Delone & Mclean. 1992) aul s conls
Likes Lge Jpemadl @3 Q1 Bpllall cibaslall 3 e 35dlllgia o 3yl
csbizma pdly @l jugmdl e Loyl

IMa (e allaill ye 33Lanal e gl ¢(Use the System) pLEai! pf il Lol
Begona.) aluzin¥l (pe (o ,ally dingbeg o)) ,S5y allaill alusinl 48 (uld
.(2010
dcgaxs(Delone & Mclean. 2003) aulys cols ais aluzin¥l ulaly
Al e sleie¥) G s 2 Alierl] callsill alustol Guld L (S Sl Gunlall
e Sl Gle allaill 35050 Suag capdieal | pe culaglall allsd uglad A 539 cculaglall
(2012 Mo gy ) 4 LAl s Stag  dpdiiead | il Lt s

Lealud! le claglall @l 5,03 sae | (Benefit (Value) (da@l) dasid : Luslu
.(Patter. et al.. 2008) dalaillye 32 yally g3 ,all ggieall Gle Fleill Guasi 2
VN JPT 41 (Delone & Mclean. 2003)aul ;s el aalgill galill bl
O (edheally cdclially (Joall cilogeme 2 55 488) duud ausicwell cilaglall
(a93) Bl 2 pugilly cBgll gty AASHI JUlE M5 (pa 30T 8Ll ola
(2012 iz 5o
O e JS ol Bisnn las o Gupliae slaiels R Al )l ol 2035 Las
(loglall 3332 ) Jo¥1 jumiatla Lo )83 Goleadl ddall cilaglall @lai Aylels jolic
U pumiall Lol 3l Glgadlly 3301 Lganl julas sue I35 (oo duld o
Jalal e 550505 L 11 Lganl slas 3 S35 (o dealid &5 i (allaill 5352
alow! Zaal I (Beasdl 3352 ) il juntall yuiy Led Al ol psnll o
Aled¥lg g yally dlay I cpe A3 pallg ilaglall 3050 8 5Lie Gudod 2 allail

/P
85 Geala il pgtall sl oo ioslddSa 1o [ s&!




Ol (apdiead 2elid) ol Il jumially 3laty Logay 250,31 Al 55135 2 Fakinl
a0k alaill Sials «paudsgll @il 25,508 3 pumy allaill e fuuinaal | slatel
Gl ay e gl @515 IS el Lgt o pay 13 Gl JSLauall Jolontl slomy] Lo
il O e 2 cpaid | olis yg 3elid Lulid LI (e Sy U1 yuslal ol
alaial sas Lgeal yules sue g3 (e 4uld & (pllsill alaxia)) Gusll
deras lelya by ldlaioy o3 lal y dalaiing 35 ,S0e 8 gy wudieal | 3 (ye alladl]
IS (e dais (S allaill (e (Radll) 2aaill) Gusbeadl jmiall Lel sl
Lt oty Agmmall 351 350 Bealin 3 jul aLaill (3135 510 Lgat] uliasoe
JalS5 @59 5l (ye (3o @ (rag Ayl 351551 Babiell Ayl cligieall oy Alelo

AL db cilagles @lad @uead zlail Liney Ly pa yuoliall o2a

Agalal] laslall i Adels ulia) Ad 11 yooliall () JSaI1 ygling




s laaf g At yudt 2 Sutediall Acdalt Olaglall @bad Adelal At 1 polialt () JSl
B2 lasi g Al yud 2. Futaliall dedalt Olaglatl @ial Ao Loy Al pb juoliall

v

Al Aslid
25,08 5 ygemy allaill le (il | slael
el @il
L 51535 51 9 e oo JLi¥ W g
- laslall
laily gl Asguns alaill Sliel
JSLiuall Jolodl slmal e a0 alladll 5Ll

AT I sl | Lt o ey 13 31

dialsg! <>
AU Al

elaiiag 5y Sie 3 ygum alladll alaunl
Jeds olel oy ooldbaiey allail 3l
Al
Js13 Begie alga olal Ul (e allaitl alasial
Aalaill

sl e sadtd) Jlssl Bue Jane plasyl P

Aol cadlgag yelid fpodiad | @l

il Al olad)

(de@t) daats
cAalaiall aunlin 3w ‘aué:_u\ 3ud>
Dol Hlasl 2 allaill ¢pe sala¥l (1<)
el el Las (e Fyygull
At Bl ol 5ud ks 2 allail algul
o Aels c¥lasl 3852 alladll alewl
Ldabized) 4, la¥l Adaill iligiee

il Lglans 1 AU CAISH alaill (ds

B
Q7 &gyl pg et asswaloso s soslausa_so  (fglN)
e/

| Cloglal! ki Ade

-
Xy

L/

A
Y

Slaglall 339

g5l AL LgasZ 1 cilaslall 5us3
AL pLadl Lgais 1 claslall s
LB ALl Ly Gl csleslall 5ua
Adgaially alladl gy Sl claslall 5ue3

B Uil Loy 30 caleglall 53

AUA 5o g
6!l Bsguus ulall cilaglel | allad Sued
bl
¥ Usgw ulall claglall allad e
Calaall Gty pulall claslall Al algul
Lol (e g
LY e g el Sleslall allal jues
554l Bg b udall claglall alla juas
A ol e Joladl e

AadS) 539>
5540l udall cileglat) allad 2 cybaladl jus
R SN N PR
ade OLELY e Dl yaagdiedd | ygad
.ﬁUa_IJ! ﬁ' TES |
31502 3 ) Lis 3320 2 allaill alge)
Alaill dagy IS5 (ye &8 pally cslaglall
bt alud¥ls g5l
ailal 3l e Lan¥l Gle 350310 alladll jues
<Ol | ol
Sl prex 2l Gl 3)uall alladl jud
Odadid |

gLl slae! : Huall




s ddalt Ologlall @lad Adeld 2 Ao G ylwd | 32921 5151 3

el s 350 g Aedlitl 3as b Lgia ccsbiamidl ya 13ae Lela s axlgr Jlee ¥l cilataie ol
el el @aalae dayyg A3 LgSIal juglatl aead) o gy Lo @ @ilid 59 ¢ Saall
35130 asgde 2 lumty U3y A L1 Bl 3L aygudtlly el 1Vl g 1Y) allaiily
Laslyy JoS o ool el dadaznll e o) Cond oo 1 Bl il 33920l
Sligrad) Gle oya0 @ Gy Aalaill 2 Jaall allalf juglailly cgumil) palipd Sulal
LAalS Yl

Lol i 3agadl 35050 Gudat dieal e Lo sgnll dadlead Al yull olia ciels 13y
daws e @laill ola Jasd ooy (253,Y1 Amaall 35159 2 Auubs cilaglas @l elis 20909
pllsd 5aad I 2alo¥l e bl 2205y 351580 el il oSl (dd g 33920l
Sllls pren Aulh e 4 ydy Bl de yuag ol i) zu}@uﬁ Bule Lally ulall cbeglatl
Bams ¥l 335 5515) Gurdad plnid callaill (e Aadill Gaasd I Yguns ¢yauiioal
gl 551301 Ay oo B3l msgin JalS5 2 Jramy o .,JH_U ¥l dagdaznlly
z92 Jeadl ubﬁ-w ulam e 35018 Asle (592l LgS sl P& (5 él—‘lﬁ Lealaaly Lgws )
RYTRRTIESY m.m.' Lo (ye calizs 30,0 dwnli Lald S0 4e il Lle Lase by 5o yall
el 7l Glass A 09 (6350 cLey e Maadl Liny B 53 2059 Lgatd ey 1) ¥ tas oy @3
Gle Lgirudy cansill &aw @lailly @gall Alggun juams U1 Alelall Aodall ealoglall @lad
131 Ty rall slaglall Uil il el @ oy Lo 33 1 (31 0a¥l 3433
sl olail Bl ciblgay polial Goagaiiall WIMiel @ (pag 350901 J515 Aesie ﬁ\-é-“
gl 35158l ol cye iy ysal) yuslantl ) sl 2 die 53lana¥lg allail

e RE R BLI [ XYERUS-SIKY) ol Lg.u_u 4Lu.sj2\ Ll 3,134 Y Y & a0 Lmu.n
ey pataall ceumilly ¢l ¥l goml (psluas ¢ eailiadaty @aslSal 2 ppalina ¢y yoe llam
Ly olnil JalSHI 132091 asgie o33 LeIMa (o i Gl cLalall 35000 (Siens Lo San Y
2 e Lo sl 5 215 Lgtaly 3,0l LS @gmm il | 3,1 35l A 3l 4l (ol ¥ uimig Juanl!
LoVl alhadl Lgaady il cleasd! 339 Ggius oy ulall cilaglall allai 3oga crwss
el il e le Jpummll Geiny Lo 6 paiall el yinlly e dastd] <Y aiibls 1)
e Latl lylal 3Lty galgay pallecl alail Lo Cpagiiall selud 2olsl ded ol
gl 35155l il 1 s¥ elistead| o Alels YLt 3uam]

G\
() ssowne s iassmunt oo olaioe s

e/

88



+ Ayl ) Aomgia
Otriias e sLaie ¥ @ SISy Al yudl 02 slael B bl il il e slaie¥l &
A il el 5l olgd AUl cilaglallg nliled! pen 2 o
2 s Ll a,¥ @lulyally clusd oSt pmadl Sle saatally 2yl alall )
aT_A:LIaJ‘ ALLA}-L‘LL‘ (aja.v ZL__A.Clﬁﬁ 1441__5‘)14.5:?‘ 3.55_7..” B)\.s\;uc}[a}n
Al aie 315a0 e blad! pand Bl skt s Ll als com 12581 jalall LY

2 audall claglall alad Adeln 2 dee ! Wl 339l 35050 (31 e (o paidl o yan S
- A : - dumm Sl Yy Bagad B we s oy
LAY Aanll 553

s Al yATt 31

(1) Jaadl 2 el gl e bty W (V) Cyo 35800 Bilitaal yugla 3

(V) Jgat!
(a1 Y p221 g Al gAY Sl pihin

Latf #Lag,S Jolae Lguur a3 (1) Sl pt getvi(l a1
cy A gy EWE S BUP Y PP I PSA Y
LAY - 5352l Lulall 3,031 ol 5301 K
L AA \Y-V 3)};\5&\3‘@?‘@‘ .Y
WA Va- 1 g eaall Lo 58,30 ¥
<A Y-y aLL! Jdsdg eilaglel| g3 .4
©LAY YY-Yv daladl ggall 5o LaS .0
© LAY £e-Ye 39l Cpeusd Adac 351! A

s S0

a0 Ve-ts Ledall claslall @l Alels
-, AA $V-20 laglall 339 RY
<, AY 0+—¢1 ‘QLIQ_L” EETES A
© LAY 00-0) EPREN| VN A
- ,ay 1--01 Ll AL e
<, 10-1) U NRES BN
c AL ve-11 (2\..;._&”)2\...&.1&1 Y

IR
80 &akalyd il pg_lall dytual 1030 i o3l ul5 d_tro { s}
et/



+ Ay 31al P
cLineT (ye cpaSmll (o Ao garma le Lguinpe IO (o Al yull 3151 oo setn (ye STl 3
S99 Lzl_ub..d‘t}fa}n 2 olaiaWly s sl L:;j.s (9 L@.Uig\ Slasladl 20 Ayl Ayl
oo iy ) o il alial LoV o 43 (e 3,30 S dus Shs Jo @il 2331 @
ool Sl csllan MU e gin 2. Myaaidl ¢l ] @3 aBy el ]
+ Ayt 3181 SLG

Jeias Gl @l yunt) ol 20 Aulhul ois 2 el 3131 ol saa (e ST @
¢ «(Cronbach Alpha) Lt #Lig,8 Jalas 20 2l il I (o @il lede
AudeLat (+,41) 5 Aumadl ¥l 339ntl 3505¥ Breadlly (A% ) c Latl £Liig S Bad cmgl 3
el 5ol 028 315 Caamy (S 1 e sy <Ll BLawaaS (+ A1) 5 dall slaglall ol
Aoy i ol il ol Ao Lt (ye Lgale Jgumad! S all bl o) g ecltly
L&Lm‘;a_b_}ln 0sSa Latl aad ol ) (Sekaran. 2006 : 311) iy o ke dusleie!
() e STl 1)

s lgluie 9 duwl yld | 2aine

@gigs A le 350,Y) Lmaall 55159 2 cnlelall 31,21 (e Alyull pciza sS
m‘gg@%}%L\)J!@t@% 438 Ayl peiome ;1SI (S05 s edilmiaily
)"Sj.aj €3 yax ):m;y‘ u.a.:«.:um quf 5‘; ‘J,ALZLJ‘ uLcL ] }Sﬁj 3 yar )__.,521 ua.&lo.u.n
glaal! Auwgd oY1 Ailogll 35l el o ot Ayl Al I ¢ Jolidl lae i
(Y1) ale 2l 2 zali,ll B3] @ o (@) gobirm Jiailly (o9 2 Ll
Z;L;':Sﬂul‘;djmjﬂj ‘w‘a:nb)ﬂ%&gjbjgﬁéﬁajjw‘ 3,1 ¥1 adlaasabiyoug
.(www.ehs.com.jo/node/218) dumall culaasdl 33goms £ 153,315 Loslaay!

ceslalaglly cpalostl e 13,3 (1307) crtigad! ol 2 cplalall 51,39 sue b a3y
)S).n%in.]a}nﬁ L:.Ia}n (115)3 ‘3}4:-)_.3.&:2“ uqu.u.A%E\.n.]a}nj L:.Iaj.n (1192) gq.g./.n

/7B
/ \ )
)y v s ieis e

e/

90



Alo Blaw! (VYY) Leie IS @ikl (1Y0) Lo eyl (Aigm | 351560 2 clalaglly
(Y) Jﬁ.\::..”j .chjj_U QLﬁL_CuuY‘ t}n_‘gu.\ e ('//\/\) 4:1.5.4.“4 La JS.ZZB a;\Aj ‘gj\.‘m}" Jﬂ.‘.’glu
As)Y dmall 35155 2 Julmill Adlally de ol culilaw¥l sue g

(Y) Jguxt
Jdoilt At liatt g Aest! OBLAWY ! sde
Sl Bl Asual 2 A% gl Aciall Oilgat
SBLCWY P 15059 2 A% g 2 1 Slgandt
Antlalt : IP= T ’ PR
R ac )l A,
Jday
VY¢ g 3 e ¥ L ddiion \
\YY Vo- g gaxll

G Ayl @l 38 e 2 oulesd! Likert Scale ulide e dulull el a3y
Jaesll Ggienn (3580 Ol e Al sl cioatielg o (1) 3ot 38lga yul s (5) 5oy 381 ge codacl
(Sekaran. 2003) : Sl gl le igmmd! bla] gyl obasd!

O_Y, A ¥UVoY, Y Y EYo
dadi po Gubaids o Ao gie Gualaida o daddia ubkida

Aociul) Adbas ¥ cod L
13Lms¥ (SPSS) ol alusiad @ 3l 5l 2 Zeusiead) A8kan ¥ Cudlud cue s

Lo pailind awgl (Descriptive Statistic Measures) awgll clas¥l uulis

@l e gl @bl Jletd (ol Saly Al cendl] alaiinl & con Ayl
Laslasly Bl yudl jgloma olonily dul 5ol Aie 5 yaT bl Y el deaaNl sy 9 Bl

VTN
91 &_igitalig aylapl pg Lol d ySmall 1osoprosiduse s [ Faln
N/



RS PN (REN PN PE WSS [N PP PN NESTH PRS-

Lo pall 5LoaY @iy (Simple Linear Regression) dawd! lasdl jlasi¥l ol
ENUN[PUPEI41 - NI PN RES T IRPPAPOTUOR i P BN [ [ W

3,5030 531 HLasy <y (Multiple Linear Regression) sousll ol sl Julsd
il LS calladll gy Al 33s2 g claglall 3aga (pe IS 2 Al 0¥l 390l
st | AcLi3 (pe JS 2 (allailly caleasntly cilaslal] 3335 ) cilaslall @lai 33gand 3l 352
Al al il

2l 3181 el sLasy (Cronbach Alpha) awl )yl 3151 eld Jales

593 5L g Al yoll Al | )il 15 aote 5LasY @iy (VIF) gl @ Jalas
ol Jadll (¥7) Pl 2 LasY 4 yual ddg . 35alll

cbilald Gandall gl HLaSY st 15 (Kolmogorov - Smirnov) ;Las|

zmmj Mb-\“émo&ﬁ

Al Bae 5 8Y Badaglly 4l 52 gas ! (aSlasd| Caingy Aaleill g5lul

Ayl Aie o1 ,8Y Aads gl 3l 52 gl ailiasd| Gho M dalyadl (e s jand| 12 Cara
Al glly Al 2 sl byl e al yoll e 5501 35 (£) gl mogas

92



Ayt Ae 31,0Y A dd gl g A 12 gaadd) (i lad)l aw

(£) Jgunt

A
w‘ BIBCwigl azal gt vid] BBt aial geidl
A5
YV, Y ial alall sl ¥E,0 ‘0 S
- e
¥ ¢ PR (RIS 10,4 AV Sl
oelan !
4,0 e O el 3,50 ALK Y g 5acxll :
ALY N Lol 2L @ £ 4 ot Yoo—v.
¥ ¢ 3aileall Zdall alusl 1 ,A §Y $+ =YY
£,0 1 onabb ol 93l euad | Jaadl 3500 Ye,o0 Yv 0+ ¢ genill
V1, v Yy Uil @ud 1A 4 sslso-
WA ) .UJ):JHQ....& AR \YY &34_7_{\
A ) skl @ud Y,Y ¥ Jaly di
1) A | dalalelmdlall Al g ! Y8 o1 iyl 0-Y
AR "zYY g 5acxll YY,V e lgia Ve =1
daust 3use
v, Ve O Led dale aug3l5 W, Vo Wi 10 )
YA, A YA s LIS aglis YN, Y YA sSlaiu o
e ldS agly
Jasll
$A,0 ¢ NIt AR \YY g 3acxll
alall
Vo, Y- Lde el s ) Yo ,A Y @ola! Jae dasd
AR VY gsenl! Ve, Y aA b et
AR \YY gsacxll
Al Y O e oo g

CA G ) 39t 3131 Of pidlie a0 g ¢ Y g

O Bl ¥l (S Gum Bz il B39t 3500] slal HLas b Bl 5l (e e 5l 1a 3lay
53901 5,15) (Goieun Lag e dum il ¥ 5391 550 5) Bgmll 5,1 360 2 0l gw ot Jo¥I 15!
e Al Yl

VTN
93 & _yigilalig &bl pg el d ySwall 1030y 1oslduSa Lo | % |
e/




(0) Jgaxt!
3393t 3130 Alasi 819y Agyleall LB ;N1 9 A bt | Ol 978

L I
Ay A Qi poa daw gt 32931 3150 alayi
e
Pr-ripng Al Skt Ry PrE s | Ao ¥
Leladl 35030 Al
dnugia \ L, cLAYE Y, 0
339by
=il dagdaznl
aagie \ T,y < AAY ¥, et
e
dlaigia 0 00,¢ ©,AAY Y,y e Maall Lle 5.8 !
Julig ailaglall 895
alaigia ¥ 0t ) <A Y, AN
bl
Zda.a.ule ¢ o1,y + LAY Y,AN dalat! 6‘9.3_” 3158
3)};]‘@&:.33@4&3)‘)“
daugia A ov, )\ +,4+0 Y,A
- ]S :..
a.‘a.ujm +,0A Y, ‘:LJ\).:.@_U

oyl e Uploo Uniogia 3as Bl i) 539l 35031 yuiia 0y (0) Jsamdl (oo sy
35031 el (Snn O ) s L (A1 Guliall o Liwa 0y (70A) Buagia Aueuiss (Y,4)
1,00 180 dga g (pe dagil| Gaiaal| Cyais OIS 303591 Amead! 35059 2 Ao 5l ¥l 3390
55050 slasl G (e ol g e 33920l Liall 35153 al 5300 el s By Ayl Bige
e 381 aad Bas o B (¢ AYE) (5keme Bl ymilig(Y, 0 0) alsg Azl ¥ B9l
U;‘WSJJZ\.:F_L::.J‘ oiay.(*,AANY) &g)l__..u d‘)m'!ﬂ (Y,vv) éqjgfl.u.o- Ja.ijr.\.;‘ ¢ Meall
2 el Gl Laselus il 335ad) el yd Lgaes le Byl 5505501 2 Liall 351531 o >
cagll 2 Lglleal 3Ll Slelanelud Sull Auwlit) 2l Lgalig e Maall Aosatl cileas!

&_1igilallg a_yiall g Lol & ySumoll 1030 (1 105l 6115 d_Lso

@

94



3{9@” 3)‘)1@@&%@%}”‘ J)‘j—“j 3\_‘)‘51‘ L@A,.uaaﬂujlaﬂ\.‘a}'l.ﬂ pyeay
b iigie Ay OIS il iyl
L Adalt Sleglall iad Ao d O pdie i g + LAL

G gl claglall @b Aglels slal HLasl duwbyall e 5l 1as Bl cus
Famiall 35139 2 Agdall cilaglall @l Ao 1o Ggiana Lo 1AL J15udl (e Bl Y cye LiSas

(1) Jgxt!
Qlal Adeld polic (8150 d)lall OB pmaN g Ao lusdt Ollaw st
Acdatt Sleglat
Adeld yolic
Q359 Ao s | el | At At | (gHlall B oW | slus]t dawgit Glaglat @iad
Aty
daigie Y 1,y VLYY YA pllail 335
dlaiugia \ Rt APARR Y, Y. ilaglall 34
EVIP § 1Y,4 APRLE v, EPWES (- FYPS
EVAA Y 1 1, ©,ATA AR sdial | delid
ddaiugia Y v, A ©,aLY Y,\4 Y:U;;J.H ﬁl_a_'w_ml
ilhigia 0 1Y, Y, vy Yo (Faal!) daaidll
Ao v,y ¥ plall a3t

oyl aza Lol Ua.c.uj_m Ga Aball cleglall @lay Alels )it ob (1) Jgasd! ye sy
Gelad (s O ) iy Vg BT Gulial) @ L 0o (17, Y) Augien sy (Y,01)
O dawgill Sl ] et IS 453,31 Amaall 35139 2 Al cilaglall @l dglels yuslic

il ! Aige ) 8l I Aga
dedall laslall @las Ale s yuolic o (o ol dawg Glel claslall 33s yunie (33 U39
dacwy 1 apdiad) Aelid yumie 3as cn> 2 0(),))1) @luas Calymily (Y, Y) aly

QF &_tigilgd il og Lol dysumall o0 (2 osl LulSd_tao (falny)




allad sl (syinn O Al oiua 18535 (+, A1) (Gokume Blymiliy (¥ +) flig ol
OS zoolly Adgaddly BN o (o ilaglall Bagant g dl 3515801 2. dall laglall
cAla e da o

¢ syl ALETUl ) ol ol Sladl (S 145 Ackay QALY g5 LTS

Syl slagl o e dolis )l 3929 ane (e oS! @i Bualpdl lias y 5Ly sl L3y
O A (V) samdl g - adall gl do il il clagial ) 2oLl Atz
COS LS (+4 1) ¢ ST9 (V) e JBT OIS Alaeal ol sl sLas¥ b gl | Ll Jalas
slasl o GAle Lol 3939 e 1 ge I3 sy (10 (e B Calill @iy Jales o
(SKEWNESS ) 1531 Jolue ded ity 035 ol o530 Arsailly Lel Lzl ol il
028 3l SLLd Ol @5 (e Lol By3s5 555 bilesd) o i 1amy (V) e J3
Agidie Aoy andall dsly

(V) Jguxt!
(aedal) 239t g ALETLL) Ol pudllf Slani (p oL )W) 548 HLC ) ZLG
VIF
Tolerance 21 90%) Jolae 33981 3181 Ol piiie
a3 Jolae
43 gaud! (b Skewness A5 Y
oL
0,YAL LA v, 001 s;#ggm\s)uylﬁgm
T,8A4 <, Y0 AR
e
Y,v+0 © L YAY <, 40 e Maall Sle 5.8 !
0,0\Y YN L)Y
bl
AGAYY C,YYY sy rAL MAM‘&}E” 3sLaS
3;5_?._” (e RIS BJUL
1,84y c,)0¢ s,V
- ]S :..

=~
/$ o Ligialgd s 1 pg_Lol) & ySuoll 1030 (1 1051 445 &_Lao
N

96



10bud yat HLos
Al Ao Hall el yally Al )l eilecs ya Hlasls wlyudl fye s padl 1o Glay
33921 5,150 o Lo @3 3adl g 39 dacids La B 5! cye Bl W Alglonn Jins La g9 Lgic
Gsleal alazinl & uat Sagmdl 3505501 2 Audall cileglall @lad Agdelsy Al Yl
SBy Lgia A aill due pall il 2ally A M eilias ,all SLasy saailly daad! oY

ol LS Sl esls

t T 9N Ay p A ) LGS | AL
%W‘PY‘ 33}:.-._” 3)‘_\‘; ALUS(' (a S c '0) Jie @L«a&‘; M‘éb}l )’.’j do g0 :Ha\
.3_.53.\);}” Azl 3)‘}5}97 (‘aUa.d‘ 339> 9 PR | EEPES L‘LLA}LLU EA}}_) QLA}LLU ‘AUQJ EPES

o It «(A) Jandl 2 Bl il e Ly 8Tl 12 (bt 2515 e Cagasllg
53g2 ) coleglall alld 3392 2 Joeeadl colatl (ye (707,Y) o e RT spsmttl Jelae 2
aliet) Laslely Bl yma¥l 352l 3,505Y sgmy (allaill 33525 (Aeuidl 3aga ccnlaslall
Syiens) e Algantl Lgied (e 58T oo (Y1, 078) il () Bygumtl Foad o oy
Ailan | 2IY3 63 51 a9 g e (als Gl 991 a3 s pall Ju sl (=, -+ =Y
339 cculaglall 3aga ) claglall allad 39 2 m il yiua¥l 3aganl 3,10¥ (AS -, 2 0) wie
A0,V Amenll 351392 (allaill 33525 cAaui|
Cro lldg Al 58T 2 eali Alelall G5all 3518wy o s oLl Jgamd! danl e (ya
(Vo= gis) wie (T=v,e1v B=+yvea) can ant T lasty Baes gois
ssinn) wie (T=v,-ave B+ vay) bl Jutsds cslaglall yags asf (o 301 2 aglys
@& coAs¥ Lotk Alelall (5531l 3¢l il Ol le Jug Los Bugins @id ooy (), TA=ZIY:
plas 3392 (5iuns (po 23 O Ll (e Bgmmal] 3513911 2 it bl bilad) g5 el
3,51390) aleial JM5 e clIdy (‘aU'a.I.H 53929 dausl 3aga cculaglall 334 ) claglall
e Lguo oy alizll Lgilaiily Lgalga 2uaiiy 5ol 20 Jaall 3,0 slulslaiels Lgmyll
258 e g I BLaYl Bagadl grsd @llga Gle Lol gnlalall 51,a¥1 oot
@laglall allad 539a 2 5551 090 Mg Cianall Zanial) daasdly duslintl culaglally bl
o on 2 Gpaadidll alladll Lgandy Sl &l 3392 “aU'a.U‘ Sl y30 33929« uball
e 38,3 335l el T daglaznll 33sal Lilall 35053 2l 53l1) 2Ll sLes¥ s

TR
Q7 L Heg il pglol dstual oo ioslddSa 1o [ s&!




QLA}LLU ‘:Ua_' 339> (Sgua %JST L_;‘ ().A:u.uﬁ S 3)3_?.” e Aglac 5)‘)15 s ol
Jgamtl 25 yalill Tj B ‘Qﬂb INs ya (‘:Ua.d‘ 33929 daatl 3aga ul!LAjJ-i.l‘ 3)};3-)

el e (4, 8aY 0,888 o, YA Lo LAY Y =AY (Ggtens) e dygian pud aad Ll oLis]

(A) Jo-xtt
A PY (I PN (- D EWL (B UO-SC B WP s WO (TN ) (M ESY SYiri]
Sig | B 3agt 511 alayi
Al pw ¥
LAY —Te S 5392l Lalall 35031 521
AL v,y <,101 33gll o) ¥l dadazenl]
Y <A <, AA e Mandl Lle 58,30
<, YA Y,y ., YAy ULl Jlsdg cilaglall yags
cy0\o Y,y +, YA &uw,mz;us
3asadl s Aglae 3,0l
., 8V < ,TAY Ny
., 01y (R)?ae
Y1,0v4 (Fya.s
Cpeen (Sig) &yl s

VAL (I PP B VB3 [RVY- V% (Fu] VB30 [ e S L i

2 A3l 39l 3500 sl (US4, +0) wie Adlan] 315 43 51 aag :Ha
.@J)S” N | 3)‘}3'% (‘aUa.d‘ 339> 9 cdaasdl LETES LQLA}.LLU 3)3;}) QLA}LLU ‘=Ua_| 339>
1ol LS claglall allai 59 e Ao dga A )8 ol 3 &8 A yall 0a e ¢ 3dg

&_1igilallg a_yiall g Lol & ySumoll 1030 (1 105l 6115 d_Lso




1Olaglall) 339 2. Aol yiw™ | 339271 510 NP RGP

Lo | Ben yall Cpn oY1 Aae Al Al yudl Bisyb HLadly dalyudl fye o) Tia Bley
:u.biﬁ\

Am )y agandl 35000 sl (US4, 0 0) wie Adlnn | A5 93 31 uagy :Ha v -
.@.sfz'l denll 5)‘)'3 %«LL&}M‘ EPES %

Oy Jetie (8) ol 2 dmimgll Bladl e oLy 58Tl g Sl 515 e Cag3olly
339201 3505Y s5as laglal) 3393 2 Jomeal| cpulall fya (76A) o e R gomtl Jales ies
oo ST oa(18, ) caly Gl Bgeell Fand o sy it Laslals ams! )
0B U1 AV A pall A pall Judh I (0 =AY e e Agandl Lgied
39> 2 el 335l 3500 sla¥ (A4, +0) e Adlias| Y5 63 51 355 e
LAY Amaall 55139 2 cilaglel

53l 318 9a , Al s 2 e @) sl () das D olinl Jgamdl Aanl ey
Ssias) wie (T=v, 07y B+ vo) caty 30T Hlasty Boacs gsia cpe cing atalal
Sreoa 3S)Lia le Bgmdl 5515911 oy e Ju Les Hgias @ g (Yo=Y
el cdaall Gigs el pa3plly ccnlguddl 2 olaladl 51,8015 alud¥l clugyy 5l sull
Ll g allaill Lganay Il laglell &lusg 2iday Fouing S 2 35 I3y @alsine
ol ) daganll (339l Llal) 351531 al 3al1) Bl e Joecs o o 2 cLgiad Sho
ISy 535201 (e Bl 35131 i) Julony cibaslal | 553 e Shaall e 58,301 (339500
el a3 Gl ol Jaadl 205 ,alall T g B 0d s (e culaglall 53ga 2 31 (o (oatans
gl Gle (4, VI e VT TR0 0 VT AYT= A1 (Ggten) e dugias

QQ &yilgaylall pg_lol & yuiall 1030 1) 100l dlS &_lao




(4) Jguxt!

00 (oF 9% e 3N At gl A 5B HLCE Y 3aTl i oo 3 L
9N A pI Ayt

Sig T Ao M) 33 g3T0 510 Alagi
-,ar1 VA 3agdls Lladl 350531 a5
SRR v, Ty 3agell el il dadasel
« 140 ., yay Maadl le 38,11
CLYY V,00) ULl Judsdg eilaglall ags
<, Y0 YY) Alalad) ggall 321
Rty ,¥oY e S 339l i Alec 35150

(R)? 2

(Flaics

(Sig) Al 5icue

At 3392 2 AuanS w1 32921 3180 slagl )37 + Lo

i 1 A yall (e 2501 A a0l Bl adl Ay 5Lan s Ayl e syl L 3laty

:‘_,szﬂ

2 B3l ymu Y 33gad) 35050 sla® (LS -, 0) e Adlaas| 3195 43 31 uagy :Hal-y

SV Amanll 55139 2 daudl Bagx

Joie +(V+) Jsaadl 2 Bmingll wliledl e oLy ,8Lll 1ag) Julatll 2515 Lo (g3l
5,15Y 39 Aeudl B39 2 Joecall (bl (e (£08,V) of e RT ol Jolas 30 (ye
ST (Y4, V) il S &gl Faesd ol g datizel] Lasla b e s ma ¥ 55501
ol SN He Al A Al B I (o SIS ggie) e Adgandl Lgied oy
2 2l 2u¥1 335l 3,00 5L (AU, +0) e Bilan | Y3 63 3 395 e pad

SV Aaall 55139 2 daudl 3agx

Ssall 3L oo L300 1aa 2 Aealidl sV 3T o das M sBaT Joumdl danl e (pag

&_1igilallg a_yiall g Lol & ySumoll 1030 (1 105l 6115 d_Lso

@




65:“.“.4&) Jie (T=Y,YOV‘ B=- ,VY%) caly 'Al ‘T)L.G_&‘j B MJMAQA Ul daladl
O22sd3 allad 3o gy Aol 3513601 alaial e Juo clldg dygine @b ag (- Y1=4Ys
.. .S ™ Yoes 2 DN 2 . - .~
laglatl ‘:U'a.n%)‘)ﬂ}” £V3a 313 2 @gun Lgd cnlaladl ;‘)smws.u‘aua_'j il Mall
29 e lld Gy gl puen by Guoagdiad) cilalisl @gd Gle 3yuall il
Ssius) die Aygine a3 (T=Y, A B=+,724) Ty B @@ ol 3] cliled) Julsdy cslaglal
Jilody pen 2 L ¥ Bgmdll 551380 aluzial Lo Juy wlidy (¢, TA=20Ys
%‘_?_Ja_” QLA)MH:U@J{.\L@#:LQLO))JJ)S@ é.ﬁb ‘%lcdymﬂ)é\.m@‘}ﬁj cclaglall
Batiell aLud¥g g9 pally allaill dagy U5 ye i3y & yallg laglal] 3l e 3Lk Guaos
daglaenll (3aganly Lbadl 3500¥1 al5al) A sla¥) Jomed @ cn 2 Bgemid] 351350
251 @ (raine JS 339! cranm Alae 351305 o Madl le 508,301 33522l e !
Ssian) e Aygins yud a3 Gl oLl Joamdl 205 ;alall T o B @ O (o Zaainll 335

.g.”j:l.” ulc (’ ,-\AV [ ,i\'i [ ’Ad\"\ [ ,YOV:My.}

(V) Joat!
(30 A0 Ao palt duwl il A 38 HLCSY Sl H) W) fdowd LG
T 9N s 31 Ay
32931 310 alaai
Sig T B
AnS |
-, Yov Vo0t SRR 339l Liball 3515¥1 521
-, AA S c,eY 3ageell il ¥ dadazeull
L, Eve VA1 SR Sasdl Lo 58,30
SR £ Y, AA <, YA SLL Sy claglall yags
<, 0T Y,Yov L,YYa Uslatl ggall 3o LaS
IS gl i Alec 55101
-, AV S <,
eeae
.,08V (R)?aea
YE,VYV) (Flaea
cyeee (Sig) UVl s5iue




s AUAL B39 & Ao, iw ) 529t 5130 Alaai ,3 + LI

e I A a0l e BN Aue yall Aol yud) Becs ya HLanly dalyudl Cpe o5l s Gl
:u.bizﬂ

ERES PO XY B)\.:\‘;L«_fﬁ (A< -, 0) ade Aolas | AV 90 )3;\ da g Ha vy
A8V Al 350392 allaill 3352 2

Joie (1)) Jaand! 2 Amimgll bl e oLy ,3lall 1) Julotll 2515 e CagBgltg
3,05% 3ga allaill 3392 2 el bl oye (70+,4) O le RT syttt Jales 208 40
oo (Y),0£0) cal Sl Gyl F aed o) comg cdatint) Laslal dms! yiud 33521
G B B i) B pall i U (0 o0+ =AY (g e Adgundl Lgiad cye ST
2 Al ¥ 539 35000 sl (A S+, 0) wie Ablaas | A5 63 51 3539 e ald
L0V At 350392 allaill 339>

Alalall (5all 3eLiSy Ll Juloy laglall g3 gouag o aznd ol Jazdl Aaxl pe (ras
UL Sy cbaglall yagal il 3T 5Lasly B @ g3 (e clidy Loa, 5152 Logud
T=Y,-0Y. dlaladl ggall 3L o (+, * Y1=2Ys Ggwa) aie (T=Y, YoV B=+,Y0Y)
350588 oy Al iy My Dagine @d oy (¢, EV=AIYS Goiwa) e (B=+,YYYV)
allad 5aed I (ga3ue claglall @lad yuglail Za)M AUl cilimasll ;255 le gl
elal e gy U1 CBlaa¥l s Lle 43503y (alailly (@gdll Alggun ulall claglal
Legad Crelaladl 31,3315 aled¥ly 515l (g puae ¢15Y Bgm il 3513501 @ ol 1 A8Lsyly
3515¥ Al 3a1) Al sLa¥l el ulall claglall alla 335390y L9 pe 2. )35 16390 IS
3392l e lae 3515052 Masll e 58 531 (335l el ¥l daglazill (33ganly Ll
21T ! 25,8l T 5 B 03 U5 (e allaill 3392 2 551 (61 Jomaas ol (raious S

coledl e (1YY a8 e YEY o0, AL =AY (Golliua) e dygian pud i Sl

102



(VY) Joguntt
Cro AL doae yal A ylh) Apads yB HLCY el AN Jladh gD
o8 91 Aacd 531 g a1

3ag3)1 5yl af alasi
Sig T B

A3 ¥
LY 1,14 -, 3392l Lladl 350531 al 31
LYY V,\Vvo LY s.sﬁdj‘:,:&al):w‘z’\dazdaﬂ!
c,t <AL SRS £ Maall Sle 58,30
RS & Y,Yov <, Yoy Ll Jdsig claglall jag
AL Y,-0Y <, YYY alaladl ggall 32158
S 3 gl rasidilan 35l
CLYeY V, Yo <, v
alieaa
,004 (R)? e
YV, g0 (F)a.
e (Sig) AVl 5iens

¢ AOL Al b A patt Hlcisn | ol
3)}:}) «LLA}LLU ‘aUa.s 339 (a < ',’O) 7S Z\:.SLA_;\; s 93 )31 do g :Ha\'
A8V Al 350352 il | 20182 (Louidl 392 g claglell 3392 callall

Joiewr (V) Pl 2 Bm gl il e oLy 55101 10 Juloeil) 2515 Lo a3l

3392 gas udieal) el 2 el cliall e (VY ¥) 0l e RT sgomttl Jales 2 01
Bysumtl F 2ad o oy (R0l 33525 cclaglal]) 535 callaill 352) cilaglall alla
s I (0 00+ =AY gne) e B gl Lgiedd (ye 58T o (104, AYY) il Sl
3392 (AU -, +0) e Al Y3 (63 53 dgag e (s Sl 2511 A ) A a1
35139 2 i) Aeld 2 (Lol 3392y cclaglall Baga callalll 3352 ) culaglall allss

VTN
103 &olo s o tob aysmal sosoiy soslansao (el
e/



A0V Ao
Lo 550 2 Logual Bl 3392 9 Alaill 3352 (6 pumic Ol iz oLisT Jgamd Al oy
(T=1,vvee B=+,ovv) alain saga caty 30T Slasty B e gois e ctrsy
ssias) aie (T=Y,v0A0 B+, ve6) densdl ssgatdy (v, =25 g5is) sie
calasi ¥ g oulall cilaglall allad 55ed )y clI3g dugian @ud a9 (¢, - YA=IYS
sleiel s 2 pgen «Opaudioad] oladl wlal 3l clagdl Gle 43508y (ylaia) Aoy
3> e Lal (Bigmill 3503801 2 aidsgll @gi1al 23,08 3y allaill Lle it
T=oviv) cls ot Ty Baesd gos (e el 2elin 2. 31 6 Sy @l colaslal

(0 VIV =AY Sy ) die dugine pue ai ol (B=+,+vo

(VY) Joant!

A0 At oI Al yuld) And 8 HLAS Y Suaill Hlud ¥ Jdod 210
Sig T B Ologlat) Alkas 339
e T, YYe +,0YV ‘aU'a_u\ 339>
<,VAY R s <, Y0 cilaglall 339>
<, YA Y, YA A A% Lol 339

CLVYY (R)? ae
Y4, AT (F)a
Cyeee (Sig) ANVl ggicue

P AL Ay Ayt HLcisn | L
“AUQ.U‘ 3.\\9:_.) «;'Lnjli.“ ‘AUQJ E.\}:.-J (a S c '0) e @L«a&‘; MY.\jS )3;‘ BT :Hav
RS- PN | 350592 allaill aluzial 2 (Feasdl 32 g ccolaslall 3352

Joticay (1Y) Jpuandl 2 Amiimgll cnlilaadl e oLy ,oslll Fogd Sl 5155 e (o535l
son alladll alusial 2 el cpladl e (2V1,4) Of e R spumttl Jalas 203 e

/ﬁ
$§ | a4 _igitalig aylal 2l pg_Loll & 8ol 1030 (1 105 G415 Lo 104



F i o camy o (2aasl 33925 «laglall Baga callaill 3392 ) claglall allal 3agal
(v =AY e dde Adgand Lgiad e 58T Lo (174,01 cal il Aygeucel
A <) e Ablas A5 63 51 39m9 e pad Gull B A ) s pall S i
plainl 2 (Zeasdl 3as2 g claglall 339 callaill 3aga ) culaglall allad 33gant (00
A0,V Ameall 350352 alladll

Cro albaill 33ga 9o 55T 138 2 g (521 pumiall () azd ol Jpaad! Zan | sy
(+h e =a¥s gsie) wie (T=v, v B=+ove) cat ot T Hlasty Baca gois
@bl <Y anblay 2y AL ulall cileglall allad 5063 le o Les cagine @d a9
LNl alladdl 3 280 pally Ao s1odSl l sl Ao juw Sl Loy 8 patiead | il il
350001 J51s egia alge clal Jal (po allaill alasinl 2 oy ;35 s3I dsldly
e pladl alusinl 2 30 ¢l Same @b 2aasl 33929 laslall 3352 |junie Lol asml
YOS (Gyis) e Aygina yud i illg olinl Joumdl 25 ,altall Ty B 2 gois
Al Gle (4,144

(V) Jaat!

AL A I Al yuld ) Aids 0 HLC Y ddail) Hldd W Jdowd LG
Sig T B Olaglall allad 5.5 9
SRR v,y *,0V0 plladdl 3ag>
<, Yo < ,AYA c A laglall 334
ALV V,vae AR EPRES B XYL

VA (R)?aea
IAAPRR (F) ies2
NN (Sig) Y ggiwe

s A 3 ey Ayt HLCS ) LD
Leaill Guasd 2 wanallielial (A S+, 00) wie adleas! WY 43 31 uag :Had
A8,V Amenll 351352 alladll pe (2egall)

7 Y
105 &tioilos st os lobaysmalsoan (ool ulsd_tso { AW
e/




Jei 1 (18) Jgaandl 2 Bm gl bl e oLy 8101 i) Julowtl] 2515 Lo Cag3sll
e (Bagall) 2aaitl 2 sl bl oo (£V,1) o Gle R spmtth Jales 208 o4
o ST (Y7, +V) il Gl Bsatl F aed of comy coginatl 2elia) a5 allasl
o ! A 1 g ) A 30 s A (o =AY Sgana) e Bpandl Lgied
(Aeaall) Aaaitl Gaasi 2 s 2eliat (LS, 0) e Al Y3 63 3 sgag e
A5 Amaall 35039 2 allalll (ya

Bad I (e 0580 2 gl il Aol junie o azd olisl Jgundl Aexl pe pag
3 o e Ju Les dusins @b ooy (T=01, 1080 B=+ a0 a) cat uty T Hlas, B
I il gt o paty w3 Gl JSLauall Jolad) slomy] Gle 45508 ulall claglall albs
gom il 31360 Lg.\.u;ag:d\ AN e Il ‘aL!'a.Z_N EV-Eg | YK SPRLER PN R R

(V£) Jguat!
Any o Al Ayl Ao 52 HLCG N dcdt 1N s 0
T B il
11,74 ©LAA il delid
V)Y (R)? 2o
Yy, v (F)a®
Cees (Sig) VIl sgimun

Y IS [ PR [ P-Re (R e o
Badill Guasd 2 aladll alusind (A0S 4, 00) wie Adlaast A¥s 53 51w :Hao
.2\__53.5)3” de il B‘)Uﬁp?‘:a\_]b_u\ e (2eatl)

Sty (10) Jpamndl 2 Aomamgtl ulilaadl e oLy 551l 1o Julmtll 505 e Cagaglly
oo (Redll) 2aail) 2 Jemaadl cplatl oo (AV),A) o Gle RT spumttl Jalas 20 (50
e oot S Aeali) Al I dess a0l Ly AT (0, 00 =AY Gats) ade Adgus]

/

TR
\ y
{ $ | G_igilaig @bl pg el d jSuell 1030 () 103l 4ulSa_Lao

e/

106



(Legall) Zeaill a3 2 allaill aluzin¥ (AU S+, +0) wie Bilas| 21V (63 51 3529
A5 Amaall 35039 2 allalll (ye

ad U35 (e 0,80 2 qgul alladll alusial yuaie Gl aad olisl Jgaml Zaxl pe (ye
O !yt iy cugins @ ooy (T=VA, 110 B=+,a%10) cal T ,lasly B
Cadlgay pelid yaradiol gmg,@@@m\ allad e el | Jlssl 3.s Juns g L
ilagiaal ! (o el i) 3332 alaill alga 1) (635u alaill Al il oladl Al

gl 3,035l Aalunl] A5 5Y!

(Vo) Jout!
Ao lind) Auct J1 Al yul?) ded 58 HLAS Y daud ! HIdd W) Jodowd L0
T B il
YA +,470 ‘:L!bﬁ‘ ‘:‘.xiu.u‘
VA (R)? ae
YYA,Y (F) .
Cyeee (Sig) AVull Ssicun

Faen

W i (S ki [ [ PPN (A P

el 55039 2 Aabiell Ao sl ¥ 335! 55050 slayl Gl ol Aeal 5 el o yglsl —)
dugio Slel cum o sl e 3 50 oy Alasgie Fa sy puslel Byl 453,31
((7500) obes dacusias 3392l Lilall 351531 al 33l s Al gl Lo oliaT 1 G lews
bl Julsig cbaglall jag59 ¢ (V) 0 £) Goliws dosugios 33goeld ool ¥l dagdazeutly
ol dasgias jatas JShy 392l s Bglee 3505l (Y, A1) (b daugicn
heatl le 58,501 5y (VA1) ol dawgiag Alaladl g5all 36185 (¥, A7)
e Byl 351350 2 Lball 350591 oy O le Jug g (Y, YY) ol daugias
cagll 2 Lgtlaal 3Ll e Lanelos atl Aulil) 250l Lgalsg (335! el 1 Lgaes
laigia Aoy OIS 3 it ) e eatl el Lt @l W Chugy causd

SN
107 & _4igilalig &yl pg Lol d ySuwall 1030 roslausd tao | |




35039 2 el cleglall @l Alels juolic Guddad syime of Aulyull g5l o yglsl —
il ol dagin el OIS oo cdagill ol | e OIS Bgm | 30 ¥ Al
‘Qj ‘(Y,\o\) U.vLu}Ja.ujl;u‘AUa.u‘ ﬁlmlm% ‘(T,T‘) é.)jtlllﬁj—\.ﬂi‘ 539>
L]"L““} Ja.m}l;uﬁ dLaosd| 5.:3)).441.2@3 ‘ (Y, \/\) L]"L““} Ja.m}l;uﬁ faUa.u‘ 3.55::).‘.@.}&
rilall ilaslall allay I)al ggtens o5 Gl Jog 1oag (751 +) Goloa dausiiay el
&uﬁlﬁ Ay ol C}.Aaj_nj Z\._g.!j.q.&]‘} EERNY a;_“ou.na\.njhl‘ 3392 2\35_;1.«.1\ 5)\)3.” 2

Slaglall allaizaga 215801 B3y 3201 55150 slasl 38T o) Al ) 3L o pglal -Y
$5all 3:LaS) S gl e 35 pe oo (allaidl 33925 (Aol 335 cculaglall 339 )
Al 2 L1 )T 3L o pglal o 24 (Ll ity claslal | yag3 @3 ALalall
ddac 31509 o Mandl Sle 58,500 Bogmll Lo sl iV dadazeidl (Bagadls Lidadl 3,10¥1
Ll ola 3435 . laglal) allai3aga 2 31 (ol Lgl (S0 ol (paiene JSC 33yl Gy
.(Rivers & Bae. 1999) aul s ixii e

e ¥l 33521 35050 sl o Lo Abluas | W5 63 31 3go g Aualyll il o yglal —¢
ilalall 7oy Seie 2 gt Aumsil ¥l 3390l 35130 3lasl ol i cclaslell 3355
343y Wgmil! 353911 2 Lulall cilaglal) allas Lgandy Sl 2las g Lgbilam g Lgias Moy
(Perrot. 2002) aulys ax go dn i) o2

el ¥ 335201 35000 slasl o Lo Ablaas| 215 (63 51 359 Aual sl 5L gl —0
Crelaladl 1,391 3503 2 @gud Lmsl ¥l B3l 35000 3Ll Ol G (Basidl 3352
3ylhell 2 ﬁ.@]\_d.fa o dudig Cpaudid) ols Lis (“‘43 ole g_da.” laglall ‘:Ua_o 2
Bardhan &) , (Perrot. 2002) ;s amsi pe 2l o2ia 3aziy 2yl
.(Thouin. 2012

e i) 33520155000 shasl oy Le Ablaas | 20¥5 63 5T sgm g Al ydl 5L o pgls] 1

laglatl ‘:Uaa ):uﬁ 2 ‘Q.G.A.ﬁl; ERES] PP B XPON (IS RY) .BLa_o;‘ O Ge “:Ua_;ﬂ 3399

350353 2 LglaT (o gy Sl ol aa¥l 3o e i)y elailly agall Agguns crulall
.(Rivers & Bae. 1999) aul ;s axii po dmitl o2a 3475 . Aignal

RN
\ )
{ @ | G_igiallg &yl g Lol G ySull 1030 (105l G5 Ao

e/

108



calaill 3 ) claslall allai 335 c Adkann | A1V (63 51 392 g Al yull 5k o gl -V
ol laglall allsd 359 telod o audieal) delidy (Leastl 3aga g culaglall 35
il sll @151 25,508 3 ppemy allalll Lle il slaiel Lle Bl 3503901 2
(2005 « abadl) dul s dom i pe Al 02 (3439

calaill 3 ) claglall allai33sa o Adlann | A1V (63 )51 392 g Al yull 5L oy glal —A
&J‘QL&}M‘(&L&JSJ}) _.\.c\.‘.u’ld‘.«__n_}‘{a\.l'a.u‘ﬁ‘@‘j(hd&]‘f&)ﬁﬁ‘&ujﬂ‘saﬁ
PRV.Y é.a:ﬂj a.n.lal;.nﬁ LB))S.M 3‘)5.4.4..' ﬁUa.;.U Qﬂ.&._g.dlml‘ ﬁ"‘i‘““ u.\.c 2\35&.& 5)‘)3_” ¢9T
.(Haux. 2006) aul ;s dx pe 2m it

Laaill Guisdy aadicadl Aelid o ASloas ] AY5 @3 51 sgms Al yull 5l cyglsl -4
iz 2 ol claglall allsdy sl Geli @gud cum callill o (Aol
el ol 34Ty Aabill Lglyud yuslaty Wigmll 3,1 580) Lolass Il 30 (ol
.(Begona. 2010) a.l)s 2= e

Baiill Buasdy alaill aludeiol oo Adkoan | A3 63 551 3 Aulpudl 55 i pglsl ) -
Bigom il 553901 i 2 aladl csbaglal) allas alaiil @gus o allaill ¢ye (2agall)
@‘)Awtnaa-_ﬁ.d‘ oia 3479 .48l dyylal ol ) 53t Lo 31551 g dal stews Acadls 3 50d
.(Begona. 2010) , (Haux. 2006)

109 & iviioc 1 0 _lall & ySuall 1030 (0 103 445 a_Lao [ i




) W=y wi §

zg,\gh:ihbﬂ‘ o;\.bgmﬂ PRI E N e P M‘JM‘@C&;# 2

IS (o el ¥ 535l 20LE 350, macall 55159 2 Lulall 550001 i3 39 e —)
\.g,\.my LAUM‘HY|J_S¢.J|QAM3 \.@.v..ﬂu\.\.nu‘ A‘)s}” Bj.aSoALmJ LgS Hial
t‘..u}U L«.uL/.A \.}Lmﬁy&ééjb‘g]a\_um‘ Ila 0950 Copzey didsig J.m.mﬂ(q_u..)_'
G2 JSisy e land! Jaall UM (pe A8skiadly aially dy, 0¥ il s Lell daisy ISl
¥l alghall 3agadl Calual uaenl Galailly Geedtl) 3305 Lo Jasd Jas

Laball 350531 al5301) 21 sLa¥1 oy 2 @ 1 psalil] L1 sl e Jaadl =Y
3.33:.-.1‘ u;\.ma.: 2\__.1.@: SJ‘AD ceMaall u.\.cﬁsjﬂ‘ ;5.53_7_” ﬁ:‘ﬁuy‘ Jazdazl” ‘3.55:...“9
3\35&‘.“ 3)‘)}.” ﬁ_l_d.q_” 3)‘.5‘2‘ @:.} JM}O.A u.da.” QLA).LL“ ‘:aUa.' 3.55_‘:-_» ()-A:LAMJS.:AJ
bzl clensdlg Lo Li¥l g A aygeud!| LgllsLin 2 dadng ;‘J‘z"u,u\_nﬂj o.:;:J‘ [y
.L@}b)‘ 0.3\:03 ¢ Maall La)u.l.cd}‘mﬂ; gl Lgﬂ‘.\.b\ g Y- (c_v a9

Oyl g paliead ) ccamidly soglatll 5l peial Sle Aamdl 3513981 35101 38,5 395 Y
ol pai3l g il gl y Jaall Giyg (pacts (2018 @gilygiicuns Lgpad cbolall o) 85U (o yul!
L1 Bl Hlbl 20 ol iy (o101 JelSilly almed¥l pomiy A1 JSAIL
33921 3508 Bl Lot oylesiad cpSantly 3850kl oalatl I 2als¥l Ll
Bazms Lay ulall cilaglall allad alusial Sle 31,831 e¥5a 5,08 33050 Aum ! !
CLuST (@ g e allaitl Lgandy Ll cilagleally ool | il Lo ingly Gocl Logs
<ol e Al 55 Bgmm il 35 el

AU wlninse ol B dl 3,1 35d) ;1865 IUS (o Apbadl cilaglall @lni 39 (ya ad Il ¢
(o9 dadaly toulall ilaglal) allad @gd Alggu 32y Loy cilaglall @lad yglaid 33301
1 -5 SV Lgalaal a3 oylecs @

dule oslaiely ulall laglal) allahy wudial| 4e L3 (e w33 btV el 3,1 3601 Blasl -0
Ol @ud e 3510801 028 oy I3 (e aliiiag ¢35 ,Sie B ygumy aulssll 4l 2
elal o) el @ ey cdmnly Jiads alel ol uen Als dub cilegles
ebdlola “a‘..\_’i'u.u‘olqu‘ Aol

aluass dLsA:S cddlang 3. LaSs Ll yudg Las )il @gme it 51 34]) olal UMl 39y T

TR
{ @ & uigilalig @yl g lel @ ySumell 1oan 1 1esl dulSE_Lao 110
e’/



by oIS @laig el Sall (ausdiy coslilead! @panay Jasdl cedla] 2.3, a5
S.JLéluy‘j L]“Ja'” QLA}LQ.(‘ ‘aUa_' 3395 (ruasig ‘ng‘.;‘ & frrun é) J::‘ Y LLL\LA}-L!—L‘ e
catiell et it el s fye dyygud! ):ULE:.JU\M\}TM

Sl e Bl e allaill 5503 ey Loy cgdall cilaglall @laid yaieal | gases]
iigla o) 4511 IO sdeal ! Lgl a3 Ul JSLiuall e ol o3lomaly (atdia
.ﬁwuﬁwt Lg_i.a_‘,.sﬁjo_nﬁ

(o el daglaseutly Az 51 0¥l 32 Luatl 880 le @gm ) 3515001 (o > 359 a0
o Al g A3y e el aslaill 5 Sl 3,k g daliell Hladl cilga s Ayl lld
sl Ggu 2 150es ST gy idod ST Calual god Blataall 5,0l Lea yi
glemsl ity Lelalas 2 5uetll Tagd Byl 3513601 slatel 30 1] WLoYL
Al b Jb 2 dgleedl il Gl aldee Gle 8 s Al il 13) a4,
Aela il B il e Laga 123 Lgaings 339l culuses! yiu!

@.-b.t‘

Lalall 350591 sgan scolaglall 5,131 2 ALaladl 3l (Y4 +7) wlls 6us e s il
gl A yall ASLaL

S yaly ALelal Bagadl 350s) Gudadl aladl Sl (1480) Jsle il pianll
3 58la  (plad) Graladl adle S g 5ol

Al s aalninl] F UL 2 ALeLall 339l 3501 Gt 31 (1484) g rase «(sLicusnl|
T sl (s Y1 aglally SLae¥1 308 ¢ teun Lo Wiy < dalead) /oeanl (ddiiuns
.O.})ig‘ LL:J_J_.L“

ol Bl el 2551 (Y1) ) ks oLl ooylasts ¢yl (3Ss150)
gty paill s Laatl 51y (Y

2 Layils duugall dmeall clegldl @l (Y012 )@olell s plome cbgull

VITIN
111 &u0io sl oglal dytual 1030 i 103l 6ul5 d_tro { % i
e/



¢ yfcanLa Wl ‘“g:wle\ )8 padiiwes e ddadat Al s dadallg Ay, oWl @l 3l
352 el Laalandl (Jlaa¥1 5515] @udd 3, loell 3418

(YY) C)La (R

el ¥l 33gadl 3,000 2 0,51g Araadl sagadl el (YY) db (655 9an
L0 Rl i Lo Wiy o 000 2 ol gLl ciliiiiie 2 30 age Bul )
0¥ At

3S5Lie @33le 3ay dpsla¥l cileslal) allss Bgels (o0 ) lerdes ul b (ol
syl Caylatl O Aue 2 e M) Ay idesensiy ﬁUa.d‘ 5397y dudieall
B pall Juoshl Bl c3La@Yly 3,50 531 B8 (315576 Ay lol < s,

Colee Uity e gSomdl 5 3 YU il ] 235 (1420 ) adall e dal (ol
(V) saadl V) ) Al glaY Ale

colaglall alls) el el 550 2 aaaitl) #LLL3T (148 o e dazma il
3159385 g plal ¢ A3 yall cilaalodl (ye Biue Byl all ailis Y il sy 1sY)
Wyl #1512 2511 cleglall @lsi Aol 51 (Yo )ueual il aey 205 ol
oV oles cdac sV 3l Aaala i e Wiy (i, Ll

o032 Lglaadan s d il Gund el 55050 144Y) ) daslal ae J5U (ALl gl
O les dsilly ;aill o)) yay  Ag¥! daall

S5V ae 2 Aelaill s)lge dagdai Al ddels 3T C(YY) calewd (gypelal
a1 3 yall Al oyt Lo Wby 6 S0 o Blal 2 EGaba Tual s sl
.Q;fz!l Olae

(351591 2 el (ggiuadl o yall pa35l ALt Bgandl 5051 (Y4 8) auga s sl
gl jms B y9gex

Ao Jlee¥! ¥l 2 Apiugntl claglall @l ST (Y24 8) (I e «sslSLe

7NN |
{ @ | &_Lioilg d_yiall pg Lol ySumall 030 3 1051615 Lso

112



aslally SLaTBYI A e Lo Wl < Aalall praand ] ipote 2 Al Eal s silally

.Qﬁjig‘ c«ﬂjﬁj__«.ﬂ a.’.nl) f«)‘)}”

Obae 351391 s Tuwatigl o pall sl ALl cliaslgll Alale (V447)3505 @

003 Olee alall 6950l 51 < “Ala¥l clagtall @l (VAAA) e e ccnnly @

Baily, J .E, Person, S.W. (1983). Development of a Tool for Measuring and Analyzing
Computer User, Satisfaction Management Science, 29.

Bardhan, I. & Thouin, M. (2012). Health Information Technology and its Impact on
the Quality and Cost of Helth Care Delivery, Dicision Support Systems Journal Article,
WEB: wEB: ww.elsevier.com/ Locate/ dss.

Begona,p. (2010). Validity of Deleon and McLean’s Model of Information Systems
Success at the WEB Site Level of Analysis, A Dissertation, Louisiana Stare University.

Coyle- Shapiro, J. &Morrow, P. (2003). The Role of Individual Differences in Employees
Adoption of Vocational Behavior, 62: 320340-., (online), London: LsE Research online.

Delone, W. H ., & Mclean, E.R. (2003). The Delone and Mclean Model of Information
Systems Success; A Ten — year Update, Journal of Management Information Systems
(19:4).

Delone, W. H., & Mclean , E.R. (1992). Information Systems Success; The Quest for the
Dependent Variable, INF, rmation systems research (3:1).

Delone, WH., & Mclean, E.R.(2002). Information System Success Revisited,
Proceedings of thr 35th Hawaii Intenational Conference an System Sciences.

Delone, W.H., Mclean, E.R., Petter, S. (2008). Measuring Information Systems Success,
Models, Dimensions, Measures and Interrelation Ships, European Journal of Information
System,17.

Haux R., (2006). Health Information System — Past, Present, Future, International
Journal of Medical Information. Website: www. Intl. elsevierhealth.com/ journals/ ijmi.

Kim, J. k , Eom, M.T, Ahn, J.H. (2005). Measuring Is Service Quality in the Context of
the Service Quality — Information Technology Theory and Application (JITTA) 7.

Milker, J. & Doyle, B.A. (1987). Measaring Effectiveness Based Information System in
the Financial Services Sector, MIS Quarterly.

Palanisamy, Ramaraj. & Sushil. (2001). Empirically Testing the Relationship between

EN
113 &tioislo ol oo loé sl soso 2ol dutsa_tso \



User Involvement, Information Waste, and Mis Success, Journal of Services Research,

V.1, N.1, April- Septemper.

Patter, S., Delone, W., & Mclean, E. (2008). Measure Information System Success;
Models , Dimensions , Measures , and Inter Alation Ships, European Journal of
Information Systems, (17: 3).

Perrot,B. (2002). Strategic Implications of Quality Management in Helth Care,
Journal of change Management www.ingentaconnect.com/connect/rouledge/chm/
200200000002/00000003//art 00006.

Rivers, P., Bae, S. (1999). Aligning Information Systems for Total Quality Management
Implementation, in Health Care Organizations Total Quality Management, Vol. 10, No.2

Sekaran, U. (2006). Research methods for business (4th ed.). Jakarta: Salemba Empat.

Swaid, S.I.& Wigan, R.T. (2007). Key Dimensions of E-Commerce Service Quality and
its Relationship to Satisfaction and Loyalty, 20th Blend conference.

www.ehs.com.jo/node/218, Retrieved in




JooJl Ulelpal yariaiti cnd julolel cauoil juSoil Jiro Jrodi
duuuo Uil Olosaioll Joc dolaiwl §183i cnd uwldg dunigodl

Yo\ 2 X 'A?‘jﬂ&!éé)?‘)@@jﬁghytha»

Jlea™ 501 3L
ol puN| Anol>

&Y yLie 3 il
iy dael>

uadloJl
@ eammd 25 LW AV Aol a5 2 cpiaadl s (g el 355kl S il
A5l Sl el puall 2 anilid] jed pew 2 Alice 10gaa SV Cilgand! Caliss|
OLad¥ly paizel) @b B ol yuitie e (ol b Ao Jlas Al ys Linds g1 ¥ (L3 (ya
2 eelill goaadl gl sled Aralill Gldaill oo Aol it asgiey Logud (diiy
£ LEml UM e Jaadl cestlaal poaimiiy G553 36 LaSH1 aggdn o A3gite Alels LlSia
yas ol oilatie 3y agall Bl 2 Lot 35301 slamly Glead) 138 2 2l julal
Ll 3,550 Gl 51 560 Runnge 2 10a (i By cllgiall Loadgn o ol Lo o
(2 oslatll I izl 39305 35ay Suaid Lgt Agolidl lalaill fye diall po cialing
O OSer 31 yaslaall sgam Sl sasill 392 g (e @201 e il cla liwd! eal colss
sleal Lle 5550 Leils (Lgllee Aaluialy duaalil Lg s 550 2 cldaill laoes
3 il | e Uied) Sldane @aly Lebaill GlISal po @alitly cnlelall dpwadll @l yual!

Lgtal il LBty 5uas 3,50 2 35309 Joial

GO\
115 & _yigilalig &bl pg el d ySwall 1030y 1oslduSa Lo | !@! |




Abstract

We have exceeded human resource those years in the study of his property
only mechanism humanity , to be the discovery of the most complex
aspects of a sounding his humanity in the special capacity is perceived by
Gore , which paid interweaving those forces study with modern variables
of interest to the community and the man and his environment , especially
the concept of the sustainability of the work of organizations competitive
to find a harmonious mix in the organic structure of the active beyond the
concept of superior efficiency to elevate the working methods of diagnosis
through the selection criteria available .in this context and the creation of a
modern force in today’s markets and create new products and environments
not understood or did not expect the consumer . This has been shown in the
Jordan River Foundation, which penetrated the environment and competed
with many similar organizations have characterized and excel and lead to the
development of society and progress. Was the most important conclusions
that, despite the existence of pluralism unlimited standards that can be
adopted by organizations in the management of its competitive advantage
and sustainability of their operations, but they are able to invest the mental
capacity of workers and in harmony with the possibilities of the organization
and the most important data unstable environment to enter strongly in the
management excellence and sustainability.
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Abstract:

The way in which the news are perceived, gathered, produced, disseminated,
and consumed changes in the context of modern Information and
Communication Technology (ICT). Modern technologies, such as the Internet,
e-mail, mobile phone, specialized software, etc., led to the reformulation
of the practices of the production, dissemination, and consumption of the
news. These technologies provide journalists with an unlimited access to
information on any subject, enable them to collect news from every nook and
corner of the globe, and send them to their places of work quite easily. ICT
has transformed the practices in the area of print journalism in a profound
way in all parts of the world and the State of Qatar was not an exception. We
want through this research to address the relationship between ICT and the
field of print journalism in Qatar, explore the positive and negative effects
of this technology on this area, and make recommendations that may be
useful in the State of Qatar and elsewhere in this regard. We do this through
an extensive study across a large number of references that touched on
this subject in Qatar and at the global level. We also show the results of
a questionnaire about the manifestations of this relationship in Qatar and
about the extent of people’s awareness of it. The results of this research
indicate that ICT plays an important role in promoting press institutions,
facilitating the work of journalists, and bringing significant benefits to the
reader. There are also challenges, risks, and disadvantages that arise when
considering the interaction between the field of print journalism and ICT. It
is also noteworthy that the relationship between ICT and print journalism
is worth pursuing and researching, as there are many points that need
clarification and deeper study, especially because ICT is steadily developing.
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notion of sovereignty represented a stubborn obstacle to the humanitarian
advancement of the world’s order. That is to adapt the current international
norms to the global evolving humanitarianism. The doctrine of ‘sovereignty
as responsibility’ was introduced in this context to fill in this gap and therefore
to give an answer for using sovereignty as a shield against intervention even
where human rights are savagely violated.

However. the doctrine failed to do so as it exemplifies the state of a world
where we endure all the worst aspects of sovereignty and yet are denied most
of its benefits. On the one hand. the doctrine reaffirms a world of (nominally)
sovereign states. with all the political parochialism and uneven development
that accompanies it. Yet. on the other hand. the authority of these states is
denied. as they are ultimately behest to a shimmering. remote international
community.

In place of proper ethics of responsibility. the ‘responsibility to protect’ offers
odious ethical compromises. The ICISS notes that real politick would dictate
that the permanent five members of the Security Council and other major
powers are safe from intervention. But what all this means is that the strong
have no responsibilities. except to police the weak Both supporters and
opponents of humanitarian intervention are quick to point to the hypocrisy of
intervention happening in weak states. when there is not even a slender chance
of intervention in places such as Tibet. despite the gravity of human rights
abuses there. On this ‘question of double standards’. the ICISS Report offers
a lackluster compromise: ‘ the reality that interventions may not be able to

mount in every case... is no reason for them not to be mounted in any case’. 44
References:
1.  International Law Committee ILC’s: “Draft articles on Articles on State

Responsibility”.  http://legal.un.org/ilc,/texts/instruments,/english,
commentaries/9__6_ 2001.pdf

2. International Court of Justice. International Court of Justice Judgment Advisaory
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sovereignty by disciplining their state. This is what Michael Walzer means
when he writes that ‘A state is self-determining even if its citizens struggle and
fail to establish free institutions. but it has been deprived of self-determining

if such institutions are established by an intrusive neighbor’. 43

In the name of human rights. the doctrine of ‘sovereignty as responsibility’
pulls the state into orbit around the international community. away from
its own populace. The ‘responsibility to protect’ permits the state to regard
its relationship with its own people as less central to its political legitimacy.
Under the terms of ‘sovereignty as responsibility’. state can downplay domestic
demands in the interests of living up to its international duties. In other
words. the ‘responsibility to protect’ easily translates into states becoming less

.responsible to their citizens

Power is exercised in the name of the victims of human rights abuses. but that
power itself is so immeasurably distant and arbitrary that it cannot be held
to accountable. It is here that the politics of ‘sovereignty as responsibility’
finally come out in the open. It takes the incomplete and incoherent exercise
of power by shifting coalitions of states. and recasts it as a new international
principle of ethical action. In all. it presents us with a constrained form of
international police in which the unaccountable exercise of power is coupled

.with the suppression of political conflict in the name of ethical responsibility

Conclusion

It could be fairly concluded that sovereignty was never a fixed term in
political sense neither was it of a definite legal boundaries. There were always
attempts to overcome its internal flaws. The very rigid nature of the classic
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sovereignty as autonomy. state authorities are not responsible for protecting

their citizens’ welfare? Not according to the Report.

The defense of state sovereignty. by its strongest supporters. does not include
any claim of the unlimited power of a state to do what it wants to its own

people. The Commission stated that it heard no such claim at any stage during

the worldwide consultations. 40

In a famous article. Annan. the UN Secretary General at the time. articulated

‘two concepts of sovereignty’. For Annan sovereignty remained the ordering

«c

principle of international affairs. but he affirmed that it was
1

the peoples’

sovereignty rather than the sovereign’s sovereignty””. 4

Pure tyranny is not sovereignty because. by definition. tyranny cannot draw
upon the willed consent of its members. When consent dries up entirely. the
result is not an impregnable. monolithic state sovereignty. as Kofi Anaan and
the ICISS seem to imagine. Rather. what you get is the USSR: a rotting state
that eventually folds in on itself. The element of rationality in sovereignty
has been stressed. quite consistently and coherently. by all social contract
theorists. Rousseau. for instance. argues that the sovereign cannot act against
the public interest ‘because it is impossible for a body to wish to hurt all of its
members’. 42 This also means that if the state acts irrationally. if it tyrannizes
its own people. then it no longer expresses the general will. This does not
mean. however. that the international community can legitimately sever the
relationship between the state and the people. It must be up to the people
to restore their own supremacy by recapturing the state. A tyrannical state
does not completely nullify popular sovereignty. The moment that popular

sovereignty truly becomes null and void is when the people do not assert their
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in international society?” 36 The real problem is that. if your standard is a
moral one. this question answers itself. In the context of gross and massive
human rights violations. the question of who is authorized to act rapidly
becomes secondary to the moral imperative to act. In practice. this means
that the powerful have the final word on whether intervention will occur or

not because. by definition. they are the best placed to act.

As Zaki laidi says in relation to the conflict in former Yugoslavia. ‘(Western)
societies claim that the urgency of problems forbids them from reflecting on
a project. while in fact it is their total absence of perspective that makes them

slaves of emergencies.” 37

Human protection’ requires the anticipation of human suffering if it is to
be morally justifiable. If it did not include this anticipatory element. then
moral action would be illegitimate by default. as it could only ever occur
post hoc. after the crimes had already been committed. 38 But this element
of anticipation introduces a further element of subjectivism and uncertainty
to the entire apparatus of intervention- how are we to judge at which point

humanitarian crisis should precipitate military intervention?
Sovereignty as Responsibility: Repression of Sovereign Supremacy?
What then does sovereignty as responsibility really mean?

The ICISS Report marks two conceptions of sovereignty. Recall the words of
the Report: ‘state authorities are responsible for the functions of protecting
the safety and lives of citizens and promotion of their welfare (and) the
national political authorities are responsible to the citizens internally and to

the international community through the UN’. 39 Does this mean that under
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which are essentially within the domestic jurisdiction of any state’. Simon
Chesterman. for example. has argued that the increasingly flexible invocation
of Chapter VII powers to meet ever-expanding ‘threats to international peace
and security” has substantially reduced the barriers to the use of force. thereby

eroding the normative framework of the UN’s collective security system. 33

Whereas waging war was once considered the prerogative of any sovereign.
the Charter’s limitation of the use of force did not eliminate the right to
wage war as much as restrict it to the permanent members of the Security
Council. the victors of the Second World War. Bardo Fassbender has argued
that the restriction of the use of force does not impinge sovereignty. but in
fact constitutes it. It is restricted use of force. argues Fassbender that allows
SO many sovereign states to survive as formal equals. despite substantive
inequalities of power. What the sovereign equality of the UN Charter really
means then. according to Fassbender. is equality before the law; that is.

equality of law-taking rather than law-making. 34

Ayoob has suggested that the clashes over humanitarian intervention
could be ironed out by establishing a ‘Humanitarian Council: A new more
broadly based... with adequate representation from all regions with rotating
membership reflecting the diverse composition of the United Nations...
Decisions to intervene... must require at least a three —quarters majority of

the membership of the proposed Council. 3°

Sympathetically analyzing Ayoob’s work. Welsh argues that the problems
raised by human rights include questions such as who ‘is it that decides when
a state has not fulfilled its responsibilities and determines that only force can

bring about its compliance... Who should play the role of judge and enforcer
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wording of the resolution made a clear simulation of the Responsibility
to Protect spirit. Resolution 1973 was blatant in authorising the use of ‘all
necessary measures’ to protect civilians from the threat of mass atrocities in

Libya committed by Moammar Gaddafi’s regime. 31

Subsequent attempts of reusing this doctrine as a basis for resolutions to
force the Syrian regime at least to reduce the scale of mass killing of its own
people was all blocked again by the same permanent members; namely China

and Russia.

Attempts to use the platform of the General Assembly in order to merge the
precedent of Uniting for Peace Resolution and the doctrine of Responsibility
to Protect were not highly successful. Examples of the Resolutions taken by
the General Assembly to overcome the deadlock in the Security Council
was the General Assembly Resolution A/RES,71,130 of 9 December 2016"
demanding an immediate end to all hostilities in Syria and the General
AssemblyResolution A/RES,71,248 adopted of 21 December 2016 establishing
an independent international mechanism to ensure accountability for war

crimes and crimes against humanity committed in Syria since March 2011. 32
Sovereignty as Responsibility and Humanitarian Intervention

Some critical scholars have championed the sovereign rights of states by
arguing that humanitarian intervention and ‘sovereignty as responsibility’
undermines both the spirit and the letter of the UN Charter. Article 2 of the
Charter defends the ‘principle of the sovereign equality of all its members’.
discourages ‘the threat or use of force’ against ‘the territorial integrity or
political independence of any state’. and solidly affirms that ‘nothing

contained in the present Charter shall authorize the UN to intervene in matters
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of the ILC’s of Articles on State Responsibility. That paragraph provides that
‘States shall cooperate to bring to an end through lawful means any serious

breach’ of the peremptory norms of international law. 29

In practice. the doctrine of Responsibility to Protect was almost never used as
a sole basis for humanitarian intervention. Two permanent members of the
Security Council blocked all attempts of the Council to authorize use of force
and any sort of military intervention in a sovereign state unless consent from

that state is granted.

However. its terminology and wording was used in wide range of UN
resolutions since 2006 till now. 30 It was used in Security Council resolutions
related to situations in at least ten countries around the world. For example.
under the article of the Peace and Security in Africa (Libya) Security Council
issued resolution S/RES/1970 (2011) where it states: “Recalling the Libyan
authorities’ responsibility to protect its population.”. In another resolution on
Libya S/RES,2040 (2012) the council: “Expresses grave concern at continuing
reports of reprisals. arbitrary detentions without access to due process.
wrongful imprisonment. mistreatment. torture and extrajudicial executions
in Libya and calls upon the Libyan authorities to take all steps necessary
to prevent violations of human rights. underscores the Libyan authorities’
primary responsibility for the protection of Libya’s population. as well as
foreign nationals. including African migrants. and calls for the immediate

release of all foreign nationals illegally detained in Libya;”.

Nevertheless. this line of policy was interrupted in March when both states
allowed the adoption of Resolution 1973 concerning the Libyan case. The
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Justice (ICJ]) and the International Law Commission (ILC) have contributed
greatly in nearly completing the efforts that push towards shifting the level
of discretionary right of states to protect into legal obligations of bystander

states. 26

Although confined to Genocide. the ICJ articulate a set of criteria on the
obligation of states in preventing Genocide and in punishing its perpetrators
in the Case Concerning the Application of the Convention on the Prevention
and Punishment of the Crime of Genocide (Bosnia and Herzegovina v Serbia

and Montenegro). 2/

The Court decided that there is a legal duty on all state to exert all efforts
possible within its legal and concert capacity to prevent the genocide taking
place. The court found that the notion of “due diligence”. which calls for an
assessment in concreto. is of critical importance for determining the duties of
a particular state. Also the court decided that states cannot make an excuse
for not exerting all possible means within its legal and actual reach by arguing
that its presumable preventative measures would not have changed the course
of committing the crime of Genocide anyway. The Court found this notion
reasonable ‘since the possibility remains that the combined efforts of several
States. each complying with its obligation to prevent. might have achieved the
result — averting the commission of genocide — which the efforts of only one

State were insufficient to produce’. 28

Anindication of this notion is found also in the International Law Commission
work. Taking the potential combined work of multi states in preventing the
crime of Genocide - and other crimes - into consideration when deciding on

the diligent performance of a particular state could be traced in Article 41(1)
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the crucial tasks of post-conflict reconstruction. 23

The Report also warned of the dangers of creating political dependence in post-
conflict zones. eloquently arguing that ‘international authorities must take
care not to confiscate or monopolize political responsibility on the ground’.

and that ‘local political competence’ must be preserved and cultivated. 24

In analyzing the theoretical basis of the Responsibility to Protect as a
legal doctrine. a distinction should be struck between two pillars. Each of
them has different degree of legal acceptance. The first one is the simple
straightforward principle that no state in our world denies or contests it. It
stipulates that “states have a responsibility to protect their own populations
from mass atrocities specifically from genocide. war crimes. ethnic cleansing
and crimes against humanity”. Surely this is a duty that is deeply rooted
in the existing International Law foundations. It is well founded in most of
International Human Rights instruments and it was also “endorsed” in the

General Assembly’s 2005 World Summit Agreement. 2°

The second pillar is the ‘bystander states’ or the ‘international community’
have not only a right to assist the states to protect their citizens but a collective
responsibility to do so. Moreover. this responsibility is extended to protect
populations where the host states have failed to offer viable protection. This
notion was perceived by many as a positive duty rather that an optional
right. therefore it instigated enormous implications on the traditional
interstate relations. In contrast to the first pillar this notion has much less
obvious support from international law point of view. Nonetheless. while
this is when taking the basic international documents on ‘responsibility to

protect’ into consideration. however. the work of both International Court of
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The world’s most powerful military alliance had launched a devastating
campaign against a third world state outside the framework of the UN
Charter. which created unease among developing countries. that already felt
constrained in a post-cold war environment in which Western power was no
longer balanced by Soviet power. The Permanent Representative of India to
the UN. Nirupam Sen. captured this pervasive sense of powerlessness when he
said “In recent years...the developmental activities of the UN have diminished
while the regulatory and punitive aspects have acquired prominence. The
developing countries are the target of many of these actions which has led
to a sense of alienation among the majority of UN Member States (...) The
Security Council’s legislative decisions and those on the use of force... appear
as an arbitrary and alien power: this is an alienation not of the individual or

class but of countries”. 22

The basic sentiment was affirmed shortly after the NATO war. when the
foreign ministers of the non-aligned countries reaffirmed their long-standing
opposition to humanitarian intervention at their April 2000 meeting.
proclaiming: “‘We reject this so-cold “right” of humanitarian intervention.
which has no legal basis in the UN Charter or in the general principles of

international law’.

Beyond a presumed reaffirmation of state sovereignty. the ICISS Report also
provided criticisms of humanitarian intervention. It noted that speaking
about ‘rights of intervention’ elevates the stature of intervening states in
inverse proportion to the true beneficiaries of intervention. namely the
victims of human rights abuses. The Report also observed that the focus on
humanitarian intervention collapses the idea of ‘human protection’ into a

single moment. ignoring preventive efforts before a military intervention. and
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bitter conflicts of rights that arose during 1990s. This clash placed the rights
of sovereign states against those claiming a ‘right of intervention’ to defend

the human rights of individuals within states.

The Report states. that sovereignty entails a dual responsibility: “externally- to
respect the sovereignty of other states. and internally. to respect the dignity

and basic rights of all people within the state”.20

This document came after the exhaustion of the first wave of humanitarian
intervention and peacekeeping that inaugurated the post-cold war era. Africa
in particular was the site of two major ‘defeats’ for the new interventionism.
following the withdrawal of UN forces from Somalia in 1993. and the failure
to bring the atrocities in Rwanda to a retreat. Whereas in 1993 over 70.000
UN peacekeepers were deployed globally. the number dropped precipitously
t0 20.000 in 1996. 2%

The NATO 1999 bombing of Yugoslavia in response to atrocities in Bosnia
was seen as a success for the doctrine of humanitarian intervention. For the
first time since the UN was founded. a group of states had explicitly justified
war in the name of protecting a minority within another state. But even this
apparently successful humanitarian intervention was controversial because
NATO had acted without the authorization of the UN Security Council under
Chapter VII of the UN Charter. required by international law for all use of

forces beyond self-defense.

Whatever moral legitimacy the NATO powers could claim. the war was
significantly undermined by its illegality. which the then UN Secretary-
General and the Independent International Commission on Kosovo both

openly acknowledged.
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This shift in norms is reflected in a major post-Cold War influential document:
“The Responsibility to Protect (2001)” was produced by the international
Commission on Intervention and State Sovereignty (ICISS). The publication
represents to some extent the acceptance of the international community of

the departure from the Post Second World War sovereignty.
‘The Responsibility to Protect’ and ‘sovereignty as responsibility’:

Amongst the first indications of the doctrine could be traced in the UN
Secretary-General Javier Perez de Cuellar 1991 call for an “agreement not
on ‘the right of intervention but the collective obligation of States to bring
relief and redress in human rights emergencies’. Then the idea of ‘sovereignty
as responsibility’ was put forward by the Sudanese scholar and Special
Representative of the UN Secretary-General for Internally Displaced Persons.
Francis M. Deng. principally in a publication by the Brookings Institute.
Sovereignty as responsibility: Conflict Management in Africa (1996). Deng
envisioned the sovereign state as the primary guarantee of human rights and
human security. the authority and responsibilities of which were embedded
within overlapping support structures composed of regional and continental
organizations. These were then further interlinked with wider international

structures. 18

Despite the fact that it was not the first document to suggest the concept of
‘sovereignty as responsibility’. the Report of the International Commission
on Intervention and State Sovereignty (ICISS). The Responsibility to Protect
(2001). is the piece of official literature that is mostly associated with this new

doctrine.1®

The document has gained quick acceptance as a promising solution to the
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correlated to the daily life of a given state. Therefore the question it tries to
answer is: What authority structures are recognized within a state? What
means of control and what regulations are functioning within the state? and

how effective is their level of control? 13

3- Sovereignty in the contemporary post-Cold War era: developments

of the legal perspective

Many scholars who have come to question the relevance of sovereignty to
international law and international politics argue that sovereignty is being
eroded by new aspects of the contemporary international system such as
globalization. Others believe that sovereignty is sustained -even in states
with limited resources- by another aspect of the regime; that is the mutual
recognition and shared expectations generated by international society. While
some scholars claim that the ability of the state to exercise effective control is
eroding. others are pointing to the increase of the scope of state authority over
time. In the post-cold war world. focus has shifted increasingly to new norms
such as universal human rights that some see as representing a fundamental

break with the past. 16

In the other side. many scholars are still arguing that the place of sovereignty
in international relations stemmed from the main pillar of the current
international legal system; that is the UN Charter. For these theorists the
notion of sovereignty has lend its foundations from principles of equality and
non-intervention enshrined in the UN Carter. and the principle of refraining

the use of force in the international relations is the heart of this notion. 1/
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That refers to recognition of entities that enjoys formal juridical independence
over certain territory. Whereas the rule of Westphalian sovereignty “is the
exclusion of external actors whether de facto or de jure”. from any acting
within the territory of the state.” Domestic sovereignty involves both authority
and control. This includes the requirements of legitimate authority within an
institution and the extent to which that authority can be efficiently employed.
Interdependence sovereignty is solely related to the control. but not authority.

with the power of the state to regulate movements across its borders. 13

Embedded in these four usages of the term ‘sovereignty’ is a vital distinction
between authority and control. Authority involves a mutually recognized
right for an actor to engage in specific kinds of activities. However. control
does not require the mutual recognition of authority and can be achieved by
the use of force. 14 Nonetheless. in practice the boundary between authority
and control can be unclear. A loss of control over time could lead to a loss
of authority. Meanwhile. the effective exercise of control could generate new

systems of authority.

Thus. Westphalian sovereignty and international legal sovereignty refers to
issues of authority. In other words; they provide an answer of the following
questions: does the state have the right to exclude external actors? Or in other
words: is the state the only entity that has the exclusive powers to issue the
relevant regulations and to prevent outsiders from doing the same? And is
a state recognized as the only entity to have the authority needed to engage
in international agreements? Interdependence sovereignty exclusively refers
to control. and therefore giving the answer to the following question: can a
state control movements across its own borders and other activities of that

kind? Domestic sovereignty includes both authority and control of all fields
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into a number of components. Most notable of these is the definition of
sovereignty developed by Krasner. He recognizes different definitions of
sovereignty. only one of them is to do with aspects of legality. These are:
“international legal sovereignty. domestic sovereignty. interdependence

sovereignty. and Westphalian sovereignty”.11

Internationallegal sovereignty denotes exercises related to mutual recognition.

usually between entities that have formal juridical independence.

Domestic sovereignty means “the formal organization of political authority
within the state and the ability of public authorities to exercise effective

control within their borders”.

Interdependence sovereignty refers to the ability of public authorities to
regulate the flow of material and non- material objects such as information.

ideas. goods. people. or capital across the borders of their state. 12

Westphalian sovereignty refers to “a political organization based on the

exclusion of external actors from authority structures within a given territory”.

A state can have one but not the other. Moreover. in some cases the exercise
of one kind of sovereignty - for instance. international legal sovereignty - can
challenge another type of sovereignty. such as Westphalian sovereignty. An
example of this would be members of the EU; since the rulers of those states
entered into an agreement that accepts regulations of external authority: the
EU bodies.

According to Krasner. international legal sovereignty and Westphalian
sovereignty involve issues of “authority and legitimacy but not control”.

While the rule of international legal sovereignty revolves around recognition.
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new political practices created a need for legitimating rationales. 8

However. many commentators suggest that one cannot see the whole idea of
questioning Westphalia as the birth place of sovereignty but in the context
of serving certain approaches to current international relation foundations;
especially those questioning the very existence sovereignty per se. Krasner’s
account can be contrasted with another scholarly view that sees that norms of
sovereignty changes in response to changes in ideas of legitimate authority.
In contrast. with realist accounts that give primacy to shifts in material power.
this ‘ideas theory’ emphasizes that norms of sovereignty follow changes in the
actual structures of international society. Philosophers later legitimize these

norms by theoretically justifying the structural change. 2

Nonetheless. it can be said that sovereignty as a political institution has a life
of its own seemingly independent of the human agents who invent or operate
it. Sovereign statehood is now so entrenched in the public life and imprinted
in the minds of people that it seems like a natural phenomenon beyond the
control of statesmen or anybody else. However. modern sovereign states
are not natural entities. As Krasner. convincingly argues; they are historical
‘artifacts’. The oldest modern sovereign states have been in existence in their

present shape only for the past three or four centuries. 10

2- Legal Variables and Responses: International Relation

Perspective:

While the legal approach to sovereignty sees it as indivisible in the sense that a

country is either sovereign or not. some scholars have broken down sovereignty

/P &\
207 &_4igitallg d_ylall pgLall & ySmall 1030 (1 o5l duSE Lo [ s@! \




sovereignty. 4

The Westphalian arrangements has not given birth to the concept of national
sovereignty. rather it set forth the foundation of international law and
international order on a broad European scale. Through colonial era this

system became global.

However. some scholars have come to question the significance of Westphalia
as the defining moment that marks the birth of sovereign states. For instance.
Krasner contends that the actual content of sovereignty. the scope of the
authority that states can exercise has always been contested before and after
Westphalia. The basic organizing principle of sovereignty-exclusive control
over a given territory-has been challenged all the time by the creation of
new institutional forms that better meet specific material needs. ® He also
contends that Westphalia was not a total departure from the earlier structures
of international relations. It codified existing practices more than it created
new ones. That is. in other words. a direct codification of International
customary law in its earliest forms. It echoed the temporary benefits of
the triumphant parties. these are France and Sweden and this is far from
attempting to create firm concepts on how the international system should
be ordered. According to Krasner. only in retrospect did Westphalia become
an icon that could be used to justify further consolidations of the sovereign
state against rival forms of political organizations.® Krasner argues that the
idea of sovereignty was not the driving force behind the elimination of feudal
institutions. This transformation was led by material conditions including
changes in the nature of military technology and the growth of trade. These
have systematically favored states that could take advantage of siege guns and

elaborate defenses. and organize to protect long-distance commerce. / Thus.
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order which reflected and derived its authority from the law of God. 2 The
term sovereignty has evolved over a period of time. Most scholars agree that
Jean Bodin’s (1529-1596) writings about sovereignty were among the first
clear thoughts about the existence and function of a “supreme authority”. He
was among the first political thinkers who helped turn law and politics into a

scientific discipline.

Some scholars see that the Peace of Westphalia of 1648 marks a turning
historical point. This view is particularly prominent among international
relation theorists as well as international lawyers. This group of scholars sees
that Westphalia marked the transition from the medieval to the modern world
as far as International order is concerned. Westphalia is seen to have codified
a new international order. one based on independent sovereign states. Before
Westphalia states existed in their primitive forms so the order that govern
their relations. However. Westphalia brought new set of principles and ideas

that shaped a new era in the International Relations discipline.

For instance. KaleviHolsti. inasurveyofpeaceandconflictsince the seventeenth
century writes: “the peace of Westphalia organized Europe on the principle of
particularism. It represented a new diplomatic arrangement -an order created
by states for states- and replaced most of the legal vestiges of hierarchy. at the
pinnacle of which were the Pope and the Holy Roman Empire.” Similarly.
Ruggie argues that the period around Westphalia represents a break with the
past as well as a change in the deep generative structure in of the international
system. 3 Ruggie argues that population pressure. widening markets. the
expansion of systems of justice. and the elimination by rulers of domestic
challengers led to a change in the deep structure of the system. namely. a

change from the medieval world structure to the modern structure of
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conditions. However. far from becoming redundant. sovereignty in today’s
world has been transformed to reflect transformation in the international

structure.

The paper is divided into: an Introduction. three main parts and a conclusion.
The first part “Orthodoxies related to Sovereignty and Intervention” attempts
to place the concept of sovereignty within the historical context of modern state
development. The second one; Legal Variables and Responses: International
Relation Perspective will discuss the meaning of sovereignty within some of
the prominent IR writings mainly from a legal perspective. The third part;
“Sovereignty in the contemporary post-Cold War era: developments of the
legal perspective” discusses the notion of sovereignty in the context of the
increasing practice of post-Cold War Humanitarian intervention. It also
discusses the important notion of the responsibility to protect and its impact
of the overall approach to the classical understanding of sovereignty. The
conclusion gives the author’s account on of sovereignty within the current

challenging environment.

1- Orthodoxies related to Sovereignty and Intervention;

The theory of sovereignty is a product of particular social and economic
conditions. Therefore. to gain an insight into the concept of sovereignty.
attention should be given to the history of Europe where the modern sovereign

state has evolved.
Peace of Westphalia: Roots and challenges

In the medieval period both rulers and ruled were subject to a universal legal
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Sovereignty in the Age of Interventionism:
Diminished or Restructured?

Over the last two decades there has been a renewed academic interest in
sovereignty as one of the underlying assumptions of the international structure.
This interest was mainly fuelled by global events the most notable of which was
the collapse of the Soviet Union and the subsequent emergence of new states
as well as perceived increased global interdependence. More importantly. the
discussion was instigated by the increased post-cold war tendency of military
intervention under the banner of protection of human rights. Although the
subsequent events witnessed less appetite for classic direct intervention the
events in the so called Arab Springs countries. particularly Libya and Syria
proved advancement of new types of intervention. Sovereignty is one of the
topics where International Law encounters International Relations in every
aspect. However. it is quite obvious that studying sovereignty under IR gives

its legal paradigm a much deeper meaning.

“We find ourselves at a historical moment in which fundamental
conceptions of ‘the scope of government’ and ‘the nature of society’ are being
called into question. Both scholars and politicians commonly speak of a ‘crisis

of sovereignty™”. 1

In the aftermath of September ! attacksand the subsequent “war on terrorism”.
arguments promoting the instability of sovereignty in the contemporary

world gained high currency in the IR and International Law literature.

This paper attempts to take up claims by IR theorists that sovereignty has
become irrelevant to our world today. It is the contention of this paper that

the theory of sovereignty is a product of particular social and economic
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the prominent IR writings mainly from a legal perspective. The third part;
“Sovereignty in the contemporary post-Cold War era: developments of
the legal perspective” discusses the notion of sovereignty in the context of
the increasing practice of post-Cold War Humanitarian intervention. The
article as above mentioned sheds light on the report of the International
Commission on Intervention and State Sovereignty ‘Responsibility to
protect’ as an example of efforts to redefine ‘sovereignty’ in the post-Cold
war era. Therefore. the third part discusses the relevance of sovereignty in
the contemporary world. The conclusion will give the author’s account on of
sovereignty within the current challenging environment.
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Sovereignty in the Age of Interventionism:
Diminished or Restructured?

Dr. Mohammed Hosam Hafez
Abstract

The principle of sovereignty was a major pillar of the world organization
particularly in the age of the United Nations. There has been an enormous
interest in the past few decades in sovereignty fuelled by global events starting
from the collapse of the Soviet Union. and then the subsequent emergence
of new states. an increased global interdependence and other political
developments. However. the rigid nature of the classic sovereignty represented
a stubborn obstacle to the humanitarian advancement in the world’s order. In
this context. the doctrine of ‘sovereignty as responsibility’ was meant to fill
in this gap. It was created to give an answer for using sovereignty to prevent
.intervention even where human rights are massively violated

This paper attempts to study claims by IR theorists that sovereignty has
become irrelevant to our current world. It is the contention of this paper
that the theory of sovereignty is a product of particular social and economic
conditions. However. far from becoming irrelevant or redundant. sovereignty
today is still an essential part of the legal and political international order.
Yet. sovereignty has evolved in a reflection of other deep transformations in
the international structure. In this evolving context the paper challenges the
potential capabilities of the “Responsibility to Protect” principle in terms of
finding the proper answer to the world’s main atrocities

The paper is divided into: an Introduction. three main parts and a conclusion.
The first part “Orthodoxies related to Sovereignty and Intervention” attempts
to place the concept of sovereignty within the historical context of modern state
development. The second one; Legal Variables and Responses: International
Relation Perspective will discuss the meaning of sovereignty within some of
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his research.

14. What is published in the magazine reflects the perspective of the author and does not neces-
sarily reflect the view of the journal.

C- The Review Process of the JAMMC

1. The Editorial Board shall notify the researcher (or researchers) upon receiving his (or their
research) through written notice, or by e-mail.

2. The Editorial Board of the journal holds the right to perform initial examination to the re-
search and report its evaluation.

3. All the research material that is received by the Editorial board is subject to be submitted to
review by referees with known scientific standing and who have excellent research experi-
ence.

4. The Scientific Ranks of the reviewers and the researchers will be taken into account and co-
professors may be allowed to evaluate the work of those with equivalent academic qualifica-
tions and experience.

5. The research papers will be presented to three reviewers, in order to examine the quality and
validity of the work for publication.

6. The reviewer will present his evaluation and opinion in writing. This will be in accordance
with specific selected elements, chosen by the editorial board, for the purpose of evaluation.

7. The reviewers’ opinion will be BINDING to the Editorial Board and Senior Editor and to the
researcher/researchers.

8. The researcher/ researchers will be notified of the result of the research evaluation, (accep-
tance or rejection), in writing or by electronic e-mail.

9. The Senior Editor may personally inform the author of an unaccepted research for publica-
tion of the opinion of the reviewers, upon his request, without mentioning the names of the
reviewers, and without any obligation to respond to the justification of the researcher.

10.If the researcher or one of the researchers is a member from Ahmed bin Mohammed Military
College, then the reviewers must be from outside the college.

11.1f the researcher/researchers do not perform the required corrections or modifications speci-
fied by the editorial board within the allocated period of time, then the editorial board will
be entitled to reject the research, unless there is a convincing excuse submitted in writing by
the researcher to the editorial board of the journal.

D - The Organizational and Technical Specifications of the Printing of the Scientific Jour-
nal

After being accepted for publishing in the JAMMC, the research is re-sent to the researcher via

e-mail using one of the word -processing software (Microsoft word), in accordance with the

following specifications:

1. Font: (Times New Roman).

2. Distance: the distance between the lines (1.5) cm.
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A - The Objectives of the Journal

Our journal is a semi annual journal issued by the Ahmed bin Mohammed Military College and
is concerned with the deployment of theoretical and applied research related to administrative
sciences, accounting, legal sciences, and computer information systems.

The aim of the journal is to enrich the scientific concepts related to the above mentioned sci-
ences through its published researches.

It is worth mentioning that the Journal of Ahmed Bin Mohammed Military College (JAMMC)
receptively welcomes research from inside and outside of Qatar.

B-The Journals Publishing Conditions:

1. The JAMMC accepts research papers and authentic studies written in both Arabic and Eng-
lish, which meet the rules, conditions and standards of research that are known and accepted
in academic presentations and documentations throughout academia.

2. The research should not have been published or submitted for publication in any other jour-
nal; and the researcher will be requested to submit a written acknowledgment to that effect
to be attached to his presented research (according to a specific format).

3. The research should be written in proper language, free from linguistic, grammatical and
typing errors. The researcher will take full responsibility for any errors contained in his
research.

4. A Soft Copy of the research should be sent by e-mail to the assistant editor, using by Micro-
soft Word.

5. Two summaries are to be attached with the research; one in Arabic and the other in English,
within 150-200 words each.

6. The Editorial Board has the right not to publish any research that is not compatible with the
objectives and vision of the journal; and will accordingly inform the researcher of its deci-
sion.

7. Research that is sent to the journal will not be returned to the author, whether published or
not.

8. Any research which attains approval for publication will be considered to be the property of
the JAMMC and may not be published in any other scientific journal or otherwise.

9. The Editorial Board of the JAMMC has the right to re-publish already published researches
or abstracts through electronic pathways or regular hardcopy format, after informing the
researcher.

10.The Editorial Board has the right to make pro forma adjustments to research accepted for
publication, in order to be commensurable with the journal’s pattern of publishing.

11.The author of the published research receives 5 copies of his final research edition and one
single copy of the complete Journal in which his research is published. In the case of the
participation of more than one researcher in a given research, then each of the participants
will receive 5 copies of their finalized research as well as one single journal each.

12.The Researcher should attach with his research any illustrations, tables, photographs, maps,
documents and original manuscripts.
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