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Abstract

the problem of the study focuses on the level of readiness of the jordanian in-
stitutions to use electronic services, and the extent to which jordanian citizens
interact with the services offered by the e-government through its official
website http://www .jordan.gov jo.

the aim of this study is to identify the extent to which these services are ac-
tually implemented, what types of services are available, and the most im-
portant obstacles & constraints that surround the readiness of the jordanian
government and the citizen to benefit from these services.

in this context, the study discusses the concept of e-government in the jorda-
nian state in terms of the practical application of e-government actually using
a random sample of beneficiaries of e-government services (the auditors and
employees), as well as it detects the challenges and obstacles that surround
this process.

the results of study have ensured that there are many challenges and obstacles
facing the jordanian state to implement the e-government, the most important
of which are:

1. the high cost of internet services, the low level of internet services, and
the network infrastructure that inappropriate to meet the requirements of e-
government.

2. mistrust of the citizen in the information security, anxiety of losing of pri-
vacy and leaking information that he /she does not want to inform others.

3. weakness of the social and cultural awareness of concepts and applications
of e-government.

4. lacking of sufficient financial allocations to transit to e-government.

key words: e-government; jordanian institutions.
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