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The effect of Organizational Immune Systems on
Crisis Management Strategies: Testing the Mediating Role of
Strategic Information Systems
-A Field Study on Jordanian Food Industry Companies—

Dr. Ahmed Ali Salih Othman Riyadh Abdul-Majeed
Associate Professor - Faculty of Business Master of Business Administration
Middle East University — Amman Researcher

Abstract

This study aimed at showing the impact of Organizational Immune Systems on Crisis
Management Strategies in the Food Industry Companies in Jordan, through testing
the mediating role of Strategic Information Systems. Through identifying the level
of applying Organizational Immune Systems with its all dimensions (Organizational
Learning, Organizational Memory, Organizational DNA) and the level of applying
the strategies of the crisis management at preventive and treatment levels, Also the
level of using the Strategic Information Systems in the studied companies.

The study concluded that, there is a presence of statistical significance of Organizational
Immune Systems with its dimensions (Organizational Learning, Organizational
Memory, Organizational DNA) On the Strategies of Crisis Management. And there is
a presence of statistical significance of the Strategic Information Systems on Strategies
of Crisis Management. And a presence of statistical significance to the Organizational
Immune Systems on Strategies of Crisis Management with the mediating of Strategic
Information Systems. It’s worth mentioning that the impact of preventive strategies
was higher than treatment strategies.

Key words: Organizational Immune Systems, Organizational Learning, Organizational
Memory, Organizational DNA, Strategic Information Systems, Preventive Strategies
for Crisis Management, Treatment Strategies for Crisis Management.
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